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THE ALLIANZ ADVANTAGE

rove n Ever since humans started stretching the distance between Point A and Point B,
travel has been evolving. The way we moved in the world when Allianz was founded
over 125 years ago is unrecognizable todayd and with COVID-19, the world we saw

I I l e ets only a few short years ago is equally unrecognizable. The pandemic has
permanently altered the way we get from Point A to Point B, leaving travelers with

p I O n e e rl n g lasting anxiety about who they can trust to help them go safely.

More than ever, navigating the unpeoxpected
and pioneering d with grounded stability to meet the changing demands of the
present, and groundbreaking departures to accelerate travel protection into the

future. g
This Allianz Advantage is the power of a global company that delivers with a local -
touch, for responsive on-the-gr ound experti se wher decler 9 t
marketing with a refreshingly human touch, connecting your business with
customers in unexpected new ways. |l t 6s -r e
travelersdé evolving expectations, bri dgin
increasing need for safety. b
Travel has changed, and though wedll keep

will always be the samed to deliver unparalleled customer experiences and
_unmatched growth for your business, even in the face of the unexpected.




THE ALLIANZ ADVANTAGE

Best-in-class experiences
personal approach | powerful moments

Worldwide expertise
global reach | local touch

By combining a tradition of excellence with a continuous

drive to accelerate beyond the tr aBQeliabl¢dglimesyl , weodve f
singular capabilities that make us uniquely equipped to dependable expertise | unexpected
accompany you and your customers on the journey ahead. easg

Sophisticated marketing
stunning tools | savvy strategy

Accelerated growth
daily development | lasting results
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With people at the heart of all we
do, we create moments that matter
to customersd and keep them
coming back again and again.
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EXPERIENCES

In-depth Relevant In-house
|nS|ght mining pI’OdUC'[S assistance team
With programs like Voice of Our simplified product portfolio Our skilled, in-house assistance
Customer, we constantly gather has relevant, easy-to-understand team is always ready to help with
feedback to get an authentic benefits to give travelers travel emergencies and hiccupsd
understanding of what customers unmat ched protecti on sdtavel advisatsacyndetax
want, then turn those insights into challenges, including epidemic- knowing we're here for their
actiond creating real solutions for related covered reasons customers, wherever they're
travel erso evol vi ng nardanglgsions for traveling and whatever challenges
pre-existing medical conditions. they have.

05%, 26 33K

Unique trip cancellation Assistance cases

SLBEESREaEtion raiing covered reasons resolved per year
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Seeing customers
as travelerso
not transactions

Our personal touch has never been more powerfully felt than during the
onset of the COVID-19 pandemic, when our customer care teams found ,
Devwmways to support travelers througs
went beyond borders to deliver world-class customer care.

After suffering a severe stroke, a customer was hospitalized in critical
condition in Romania, and needed a rapid transfer to a hospital with
specialized neurological care.

Without a moment to spare, Allianz Global Assistance teams across
multiple countriesd Austria, Switzerland, Germany, Romania, and
Turkeyd banded together to find a hospital that could treat his condition.
In less than 1 hour, our teams facilitated an emergency medical
evacuation while simultaneously ensuring protocols, including a negative
PCR test, were met without delay.

Two days later, his family called our team to share the good news: our
customer had made remarkable progress and would eventually recover.

Anyti me, anywhere. Thatoés the power our gl obal assistance.




Protection for travel todayo

Travel protectiod i sno6t () ulscationibgses galetpalgrion@ifications like

itdos @hgamer . Wedre going health, crime, and environmental issues

beyon(_d traditional transactions with i g maTlceter il

proactive features that make travel customers find the nearest vetted care providers

safer and easier, even if customers

never need to file a claim. Tap-to-dial assistance services for quick, easy
access to help from anywhere with cellular

. service
Allianz TravelSmart™ag our free travel

safety appd puts tools and services at _ Easy claim filing on the go  to help customers
travel ersdé6 fingertips t o hiietlaps etehifsin

explore with more security and ease.
Flight tracking details to keep customers

informed of flight changes
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WORLDWIDE EXPERTISE

Proven
iIndustry leader

As a long-trusted name in the
industry, we have a rich history of
firsts. Our legacy as a change agent
Is still going strong today, as we
continue to reimagine the travel
insurance category for the benefit
of our partners and customers.

39

Major industry
awards in 2022

Extensive
global network

Our award-winning 24/7 travel
and medical assistance spans 200+
countries, and includes on-staff
medical professionals and a
worldwide network of trusted
providers to ensure your customers
have access to expert care.

904,000

Pre-screened
medical providers

Industry
leadership

We actively support a wide range
of organizations that promote
responsible, safe, and
sustainable traveld so advisors
can feel proud to partner with a
force of good in the worldwide
travel community.

#1

Global insurance
company*

* AM Best's top insurers by 2020 non-banking assets: Allianz SE
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A legacy
of firsts

With a company foundation dating
through extraordinary changesintraveld and weodr e st i | |
new ways to set the pace in the industry today.

Allianz Partners is the first to

Integrate into the booking path of an airline

Integrate into the booking path of an online travel agency
Use Al to optimize travel insurance offers

Offer event ticket insurance

Offer conference insurance

Offer airline loyalty mileage coverage

Develop a full-service travel insurance app

Combine travel insurance with assistance services
Launch an online claims platform

Provide terrorism as a covered reason

Provide epidemic/pandemic coverage to future-proof for COVID-19

ONOECRCEONONCHONORONS)
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15+ 11.6 yrs 99.7%

Team members focused Average experience of Uptime guarantee
on your business local representatives




