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An award-winning portfolio of the most trusted online and offline media brands Over 100 face-to-face engagements each year facilitate networking, education and
for travel and meeting professionals transactions among key industry decision-makers
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Respondents By Type, Volume and Size

PCOs/Associations/
Association
Management
Third Party/ Companies
Independent
Planners 42%

19%

Corporations

23%

Type
June 2, 2020

6-1
12-19 -
20-49 -
0%  10% 20% 30%
# of Meetings

795 Valid Planner Responses

More than
5,000 attendees

1,001-5,000
attendees

501-1,000
attendees

101-500
attendees

51-100
attendees

15-50 attendees

Fewer than 15
attendees

0% 10% 20% 30% 40% 50% 60% 70%

Size of Meeting
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Respondents by I\/Ieeting Location
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Canada
Northeast

Mexico
Caribbean Southeast

Latin America
Midwest

Mountain West
Eurocpe

Middle East Southwest

Africa
Far West

-]
0%  10% 20% 30% 40% 50% G60% TO% B80% 90% 100%

Oceania
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As countries and cities reopen, planners are cautiously
returning to their business locations

70
60
June 1 Responses
50
(%]
+ .
c | April 15
ANSWER CHOICES ¥ RESPONSES ™ (] A0
T B may1
« Working full time at a business location 16.29% 121 8 Y
~  Warking full time remotely G7.16% <432 8. 30 . May 15
« Furloughed, | remain employed but | am now working part-time. 50900, 44 g . June 1
« Furloughed full-time, | remain employed but | am currently not working for 2 DEFINED period. 3.23% 24 “'5 20
w Furloughed full-time, | remain employed but | am currently not waorking for an UNDEFINED period. 3.77% 28 'E'
« No longer employed in the job | had prior to March 1, 2020, and | intend to seek work in the meetings/events industry. 2.29% 17 8
st
w Mo longer employed in the job | had prior to March 1, 2020, and | do not intend to seek work in the meetings/events 1.35% i[v] [} 10
industry. o
TOTAL 743 0 - . . -
Working at Working Furloughed No Longer
Business Remotely

Employed
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After nearly two months of declines, have we found the bottom?
More planners are booking, not just looking
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50
Are you working on future meetings?
45
40
u35
C
]
230 B April1s
(@]
June 1 Responses =1 B May1
o 25
[ ] May 15
ANSWER CHOICES RESPONSES = Y=
8 20 . June 1
* Yes, sourcing and booking future business 33.68% 2 c
» Researching for future meetings but not booking 35.13% 202 g 15
» Mot planning, but staying in touch with destination and venue partners 0.73% = &
» Mot planning and not staying in contact at this point 2.86% 17 10
» Mot employed 2.44%) 2]
- ) 5 I I .
0
Sourcing and Researching Not Planning Not Planning
Booking for Future But Staying in and Not
Future Business But Touch with Working

Business Not Booking Suppliers
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2 out of 3 planners are experiencing problems with suppliers,
but there’s a positive: More of them are reaching out

What is your current experience in reaching out

to suppliers of meeting services? 60
50
June 1 Responses %) B April 15
o B wvay:
< 40 Y
ANSWER CHOICES RESPONSES - S B may1s
* | have not had a problem. 26.53% 152 % . June 1
L 30
* It has been mere difficult than usual. B0.51% 290 o
G
* |t has been vary difficult. 13.79% 73 8
~ | haven't tried. 9.08% 52 g 20
TOTAL 573 %
a
) I I I I I I
0 I

Have Not Had More Difficult Very Difficult Haven't Tried
a Problem Than Usual
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Confidence continues to decline for rescheduled events in '20,
as the majority of planners reschedule events to ‘21 and later

60
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When is the earliest you are
RESCHEDULING meetings and events? 50

June 1 Responses

40 April 15

ANSWER CHOICES RESPONSES - May 1
=  Prior to September 2020 B.35% 30 May 15
= September to Year-End 2020 36.56% 208 3 June 1

Q120M D8.65% 163

Q2 2091 15.47% Ba 2

Q3 2021 4.75% o7

Q4 20M 4,920 24

Q12022 and later 3.51% 20 1
TOTAL 569 I I I I

0 []

Prior to September’20 to Q1-Q2 21 Q3’21 and
September ‘20 Year-End ‘20 Later

o

L] L] L] L] 4
o
EEEN

Percent of Respondents
o
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When scheduling hew events, planners are showing increased
preference for the back half of ‘21 and beyond

60

When is the earliest you are scheduling 50

NEW meetings and events? B April15
. May 1
B Mayi1s
B Juneil

o

Percent of Respondents
o

4 a4 L L] L]

o

June 1 Responses 40
ANSWER CHOICES RESPONSES v
= Prior to September 2020 4.55% 26 3
- September to Year-End 2020 20.45% 7
o1 20H 32.59% 187
Q22021 16.846% g7 2
Q3202 2.62% L1
Q42021 4.55% 28
012022 and later n.15% &4 !
TOTAL 272 l l I

Prior to September ‘20 to Q1-q2 21 Q3’21 and
September 20 Year-End ‘20 Later

o
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Planners are sanguine about contracts and cancellation terms

What are your expectations regarding
cancellation clauses?

contracts will
allow for.._.

June 1 Responses

Cancellation

AMSWER CHOICES RESPONSES - terms "|'|"||.|. D
» Contracts will allow for cancellation without penalty 23.830% 137
» Cancellation terms will be more forgiving 45.26% I5E

| expect no

= | expect no changes 8.35% 43 changes
» Terms will be even more stringent .57 124
TOTAL 575

Terms will be

EVER MOrE...

0% 109 20% 30% 40% S0% 60%



. St W8

e

/ DU LSE SU R\/EY

W/ O

NORTHSTAR

MEETINGS GROUP

As planners begin to firm up their plans post-COVID-19, more
planners are hopeful for their program volume

40

35

Once the threat of COVID-19 has passed, over the next

30
12-18 months, will you plan more or fewer meetings?
25 _
June 1 Responses April 15
20 May 1
May 15
ANSWER CHOICES RESPONSES B
1 June 1
+ More 6.59% 38 5
= Fewer 36.57% a1
» About the same 36.01%% 202 10
» It's too soon to know. H.534% 126
o N | I I I I
0

More Fewer About the Too Soon to
Same Know

Percent of Respondents
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Regional and local events are “back in the black”;
planners expect to plan more of them post-Covid-19

_ 20
(]
2
Q&
. 4 10
Once the threat of COVID-19 has passed, will you plan more 2
. (]
or fewer meetings over the next 12-18 months? - . I I
B o B | |
: [l
June 1 Responses =
a .10
o
* MORE * FEWER = :
(8]
= International 4.'}‘8_"5:- 51.8-_‘3}? :-)_ 220 . April 15
F: i (0]
» Mational 9,918 31038 -§ . Mav 1
."_E Jad e _30 . May 15
- ional 330 000 2
Region 238 SL;:_?E 23 DIZI;; % . June 1
- Local 32.09% 18.18% e -40
120 62 [}
(O]
w Trade 3.65% 39.20% E 50
Shows/Exhibitions/Congresses 1 g 8 B
* Aszociation 5.73%% 24.730% %
16 g o 50

International National Regional Local
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Confidence improves for events of (almost) all sizes;
the smallest will see the largest growth

Once the threat of COVID-19 has passed, will you plan

o 10
more or fewer meetings over the next 12-18 months? 5
II
June 1 responses 5 0 -
>
g
~ MORE * FEWER - g
* More than 3.25% 51.22% c -10
5,000 = a3 0
attendess ;‘
- 1,000 4.31% 39.71% 3 -20
5,000 g 22 b} .
attendess % . Aprll 15
» 501,000 5.76% 47:12% 2 30 . May 1
attendees & 3 s . May 15
wv
* 101-500 7,580 35.13% =
attendees 35 185 e I Juneil
C
- 514100 15.53% 24.39% LQ“_ -40
attendees G2 flnl= c
- 15-50 27.08% 18.05% o
attendees s 76 E -50
Q
*  Fewer than 32.54% 16.27% 'g
15 =l 4z 3
attendees 8 .60 More than 1,001- 501- 101- 51- 15- Fewer than 15
5,000 5,000 1,000 500 100 50 attendees

attendees
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Though still low, has the tide begun to turn on expectations for 2021
and beyond for meetings of all types?

Once the threat of COVID-19 has passed, will you plan more 5
= ]
or fewer events over the next 12-18 months? &
June 1 Responses o
v -10
(@]
€
* MORE * FEWER - S
o
o -0
v Trade 365 30.20% p
Shows/Exhibitions/Congresses 1 13 9
o
w Association 5730 24.73% 5
16 82 o -3
e
~ Corporate 7.85% 39.88% i
2 132 o B April 15
[
* Government 9,26% 41.67% c
10 45 S = May 1
» Social, Military, Education, 1.55% 3.87% S May 15
Religion, Fraternal 17 a7 g . June 1
)
= Sports/Esports 15.05% 415405 g -50
4 39 @
2
= Festivals/Fairs 5.5904 B0.5505 8 .
5 26 Trade Sports/ ~ Festivals/

Association Corporate  Government SMERF

Shows Esports Fairs
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All venues benefit from the new optimism, with suburban hotels,
boutique hotels, resorts and golf resorts well-positioned

June 1 Responses

Downtown Hotel

Suburban Hotel

Boutique Hotel

Airport Hotel

Resort

Golf Resort

Conference Center

Conwvention Center

Sports

Facility/Stadium/Arena

Gaming Facility

Cruize Ship

Other

MORE > FEWER

5.22%
25
1.61%
41

15.81%

Rz

10.03%
28

14.51%

5h

12.08%
.52
34

2.00%
28

3.11%
2
8.26%
1o

5.52%
B

2227

e

22,34%
o7

18.70%
66

22.49%

T

2713%
70

M.54%
gz
21.39%
58

26.33%

Cid

30.23%

(=T}

435,24%
7

45.76%
ot
§7.39%
g2

24.24%

a4

s

Delta between planners who expect to plan more versus fewer

-3

=]

'
et
=]

[
=

=]

-40

-50

-60

Suburban

Downtown

B April1s
. May 1
B mayi1s

B June1l

Conference “ ‘|‘ ||‘
Sports
Facility

Center

Convention

Center

Gaming
Facility

Cruise
Ship
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“Virtual” is real, as is the need for legal and medical education/engagement

Do you expect you will require more or fewer of these
products/services to plan your meetings and events?

June 1 Responses

* MORE

= Virtual event
platforms

* \irtual site
visits

* Education
specific to
legal matters

~  Education
specific to
health/medical
safety matters

* Engagement of
professional
legal advisory
SEervices

* Engagement of
health/medical
safety
advisory
SErvices

* In-person,
hosted-buyer
events and
fams to
support
buying
decisions

= Virtual hosted-
buyer events
and fams to
support
buying
decisions

84.36%

437

76.33%
353

5712%

2
284

83.65%

304

51.79%
17

75.58%

325

15.58%%
7

B6.56%
226

* On-site
registration
tools to
minimize
crowding and
touch points

* Ewvent
management
software

* Ewent
marketing
software

* On-site
attendee-
tracking tools

* |Improved RFP
tools

MORE

78.51%
391

36.77%

187

30.4%
m

45.89%
181

38.73%

o

]

Percent of Planners Requiring More

100

90

8

o

7

o

6

o

5

o

4

o

3

(@)

2

o

1

(@)

o

On-site Improved
Attendee RFP Tools
Tracking

Tools

Virtual Wirtual Virtual
Event Site Hosted
Platforms Wisits Buyer

Events

Education Engagement Engagement

B wvayis

. June 1
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Planners are “very concerned” about a lot of things, but there’s increased
concern for F&B safety and pricing, and business travel overali

60

. May 1
N May 15

Ul
o

How concerned are you about the following?
June 1

June 1 Responses

¥  VERY CONCERNED - ¥  VERY CONCERNED -
w Reduced 44.94% » Hoteland 25.27%
demand for 253 venue 141
in-person availability
meetings and
avents + Hoteland 33.57%
VENuE service 186
w Reduced 438.04% levels
meeting and 270
e — + Hotel an[i ) 38.82_‘1?
budgets venue pricing 215
and rates
w  Travel policy 51.72% |
updates 285 v Hotel 28'??2?
restricting o IF’II'TIISEIGH -
business paticies
travel ~ Food-and- 45.62%
255
- MNewbest 44.40% TEEEEE ===
X i aafety
practices for 245
gatherings ~ Food-and- 42.01%
beverage 234
- Airline 35.38% p,,-lc-lr::‘g -
accessibility 120
* DMO 14.58%
w  Ajrline fares 37.48% availability 55
=E and service
~ Hoteland 42.07% Lk
venue health 236 -~ DMC 16.67%
and safety availability 66
preparedness and service

levels
Reduced Reduced  Business  NewBest  pjrine  Airline Hotelf Hotelf Hotel/ Hotelf Hotel F&B F&B DMO DMC
Demand Budgets Travel Practices  aceess Fares Venue Venue Venue Venue Commission Safety  Pricing Services  Services
Restrictions Prepared Availability Service Pricing Falicies

Percent of Planners Who Are “Very Concerned”
N w IN
o o o

[EEN
o

o
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Temperature screening is on the rise, while 3 out of 4 planners

[ ] [ ] [ ]
consider virtual hybrlds %
B April1s
B May1
80
| May 15
B June1
wn 70
oo
c
)
(]
(]
S &0
Are you considering any of the following in the v
H >
planning of future events? =
Z 50
[
e
oo
June 1 Responses £ 10
o
[}
©
ANSWER CHOICES RESPONSES @
C
* Reducing and managing crowd densities TT.E7% 448 8 30
* Developing meeting room designs to encourage physical distancing 83.83% 432 7,
o
w  Putting into place social responsibility best practices, including protocols for attendees who are ill - 82.75% 476 g
~  Providing signage regarding prevention and control measures (shaking hands, washing hands, ste.) 51.91% 4N g 20
* Providing temperature/health screening 52.00% 293 a
G
* Providing hand sanitizer on-site for staff and attendees 93.04% B35 (@]
)
*  Providing virtual alternatives concurrently with physical events T4.43% 428 C 10
(]
* Mone of the above 2.78% 16 o
* Other (please specify) 4.70% 27 &
Total Respondents: 575 0
Hand 7
Reducing Room Social Signage for Temperature c Virtual
Desiens - Sanitizers Alternatives
Crowd £ Responsibility Frevention fHealth P c N
e - - oncurren
Densities for Best Practices and Controls Screening and v
Physical
Attendees

Distancing



June 1 Responses

For
attendees

For
SpoNsors

For
business
ochiectives

Mot
applicable

1-2

26.51%
142

438.52%
282

F1.45%
173

55.85%
B4

&‘v
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36.13%

=

31.67%

37.45%
208

16.39%
20

Planners express uncertainty about the success
of their virtual events

How successful will virtual events be for your
constituents? Please rate your confidence, 5 being
highly confident, one being not at all confident

4-5
38.21%
N4
12.51%
107

31.05%
17

14.75%

L=

W "

5 r\ _

Measure of Confidence of Success for Constituents

15

10

-10

-15

-20

-25

NORTHSTAR

MEETINGS GROUP

For Attendees For Sponsors For Business Objectives
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In Summary:

Business bounce?: Shift in planners
moving from looking to booking
Previous “too soon to know” planners
skewing to optimism

Rescheduled events have moved to ‘21
New events moving to back half of 21
and later

Planners now bullish on regional and
local events

Suburban, boutiques and resorts
positioned to benefit from new
optimism

Virtual is real

Can you accomplish your business
objectives virtually? Planner aren’t sure

En @7

2
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“Our responsibility is to provide the duty of care necessary to protect the
health and safety of our clients and participants. We expect that all travel
suppliers provide information and participate similarly, at the highest levels.”

“I wish | knew the answers with more certainty. Our company relies heavily on
our event profits and | think we are going to have a hard time getting
exhibitors and customers to invest and attend for the next year. | am
concerned about the contracts | have in place.”

“One concern is different state rules; what might be applicable to one state
might not be for the state the meeting is being hosted in. Who is going to
keep track and know if you are complying with all state regulations?”

“The differences state to state and country to country are a concern as a
global organisation. Rules and regulations vary wildly at present and this
makes it hard for (some) attendees to know the right approach.”

“Confidence levels across the board - clients, suppliers, audiences, organisers
have plummeted. We need to slowly build confidence across all stakeholders
to get back to anywhere near the 1st March 2020 position.”
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AUGUST 11-13, 2020
ESPORTS STADIUM ARLINGTON

REGISTER
TODAY

JUST IN

Airlines Unveil New Cleaning Standards to Address
Coronavirus Concerns

The new antivirus initiatives include face-mask requirements, social-
distancing signage and electrostatic spraying... Northstar Meetings Group

Battered Global Tourism Industry Makes Reopening Plans
With nervous travelers, spotty air service and health risks, the global
tourism industry is facing unprecedented uncertainty... Meetings &
Conventions (AP)

As Lockdowns Ease, Some Countries Report New Infection
Peaks

NORTHSTAR

MEETINGS GROUP

www.northstarmeetingsgroup.com

Venue Comparison (0) Proposal Request (2) My Collection (0) Login/ Sign Up

B meetings group ®

NEWS  DESTINATION GUIDES  PLANNINGTIPS & TRENDS  INCENTIVE  PLANNINGTOOLS  EVENTS CALENDAR  CAREER DEVELOPMENT  BESTOF

Coronavirus and Meetings

Northstar Meetings Group is keeping meeting planners up-to-date with the latest coronavirus coverage. Follow along for breaking news and updates
surrounding COVID-19's impact on the cancellation of events, the industry's response to the virus outbreak, the evolving spread of the virus, and more.

TAKE OUR SURVEY ON THE CORONAVIRUS' IMPACT ON YOUR EVENTS

Live Updates: How COVID-19 Is Affecting the Industry

—
d..rﬁ

The Great Travel Depression: Will Live Events Return This Countries Begin to Reopen
More than 50 Percent of Summer? Following Coronavirus
Workers in the Travel Phased reopening brings uncertainty for meetings, often Pandemic

resulting in a standoff between planners and suppliers.
Industry Are Unemployed S Updated May 19, 2020, 1:05 p.m. EDT Italy, Ireland,

: 7 19,2020 Mexico and Portugal are...
Nearly 10 million Americans in the travel sector have lost

their jobs due to the COVID-19... May 1g
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Summer Series Digital Events
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NORTHSTAR

INTE

The Northstar Meetings Group Interact Digital Event series—will bring
together buyers and sellers of meetings and events interactively and

dynamically. Northstar’s initial Interact summer series lineup focuses on

locations and specific event types, facilitating connecting, networking,

and learning, supporting the industry’s recovery. Learn more about the

following new digital events.

JUNE 2020 JULY 2020 AUGUST 2020

A INTERACT
THE N EW CVB

DICITAL EVENT

\NTERACT IND
LAS VEGAS "

DIGITAL EVENT -

DESTINATIONS
R

_____

HINTERACT

BEACH DESTINATIONS
& RESORTS

SMALL MEETINGS
& UNIQUE VENUES

DIGITAL EVENT Y

......

FINTERACT HINTERACT
MID- ATLANTIC INTERNATIONAL

DIGITAL EVENT « JULY DIGITAL EVENT -
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INCENTIVE
LIVE
DIGITAL
SPEAKER
LINEUP

Jeffrey Brenner Meegan Broussard Kevin Edmunds
Seiko Watch of Carnival Cruise Line AIC Hotel Group
America

David Gould Stephanie Harris Jonathan Howe Mike May
CR Worldwide Incentive Researc! ] Howe & Hutton Brightspot Incentives
Foundation Law Firm & Events

Incentive Live Is Going Digital
July 27-29, 2020

Melanie Schrader Melissa Van Dyke
Bishop-McCann Creative Group
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BEDESTINATION
SOUTHEAST

[

BEDESTINATION
MEXICO

EDESTINATION
CARIBBEAN

EDESTINATION
WEST
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Sportsiravel presents

TEAQMSi29] =

CONFERENCE + EXPO * OCTOBER 19-22 - HOUSTON SPOHTSLlNK

1 INCENTIVE
cul’ SUMMIT
Travel

www.northstarmeetingsgroup.com
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