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Respondents By Type, Volume and Size
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Respondents by Meeting Location
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May 19 Responses

No material change in employment status over the past three weeks, 
indicating the job market for planner respondents is currently stable. 



0

5

10

15

20

25

30

35

40

45

50

Sourcing and 
Booking 
Future 

Business

Researching 
for Future 

Business But 
Not Booking

Not Planning 
But Staying in 

Touch with 
Suppliers

Not Planning 
and Not 
Working

Pe
rc

e
n

t 
o

f 
R

es
p

o
n

d
en

ts

May 19 Responses

“Looking, but not booking.” 
Planner sourcing and booking activity remains stagnant. 

Are you working on future meetings?



May 19 Responses

Planners are experiencing problems reaching out to suppliers of 
meetings services (hotels, venues, DMOs, DMCs, etc.)

What is your current experience in reaching out to 
suppliers of meeting services?
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Planners continue to push their rescheduled events into 2021, with a 
sharp decline in confidence for executing summer events.

When is the earliest you are RESCHEDULING 
meetings and events?
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When is the earliest you are scheduling NEW 
meetings and events?

Confidence levels grow for the first half of 2021 for new meetings and 
events, as well as rescheduled events.
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Once the threat of COVID-19 has passed, over the next 
12-18 months, will you plan more or fewer meetings?

As the impact of the pandemic becomes better understood,  
planners anticipate they’ll be planning fewer meetings post-COVID-19

May 19 Responses
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The larger the meeting, the less likely planners expect to plan them, with 
confidence declining markedly – for all sizes – over the past month. 
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Once the threat of COVID-19 has passed, will you plan 
more or fewer meetings over the next 12-18 months?
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The more local the event the likelier, although confidence begins to wane 
for even local events.  
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Government

Once the threat of COVID-19 has passed, will you plan 
more or fewer events over the next 12-18 months?
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May 19 Responses

Confidence for all event types wane, though SMERF and Government 
events are relatively less impacted.
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Once the threat of COVID-19 has passed, will you plan 
more or fewer events over the next 12-18 months?
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May 19 Responses

Resorts, suburban and boutique hotels decline in relative favorability, as 
more planners expect to plan fewer events across all types of venues.
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Once the threat of COVID-19 has passed, over the subsequent 
12 to 18 months, do you expect you will require more or fewer 
of these products/services to plan your meetings and events?

May 19 Responses

“Virtual” is real, as is the need for legal and medical education/engagement.
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Planners are “very concerned” about a lot of things, but there’s increased 
concern for airline fares, accessibility, and business travel overall.
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Are you considering any of the following in the planning 
of future events?
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Consideration of requirements remains consistent over the last month.
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In Summary:

✓ Looking, not booking, with 
planners in a “holding pattern”

✓ See you next year
✓ Larger events not being replaced 

by smaller events
✓ Previous “too soon to know” 

planners skewing to pessimism
✓ Virtual is real
✓ More reasons to worry

• "I am frustrated by the overall uncertainty of being able to plan, schedule and 
commit to future events at this time.”

• “I’m concerned about a reduced desire to travel, about how to run virtual 
meetings of a highly confidential nature securely, and about how to ensure 
equality among participants during virtual meetings.”

• “My biggest struggle is trying to keep our executives and board grounded in 
reality. They are very optimistic that our fall 2020 event will not only take 
place, but will be just the same as other years. I have been doing my best to 
provide realistic options and manage expectations, but so far I worry that I am 
not being heard.”

• "Its impossible to know what the future holds; all we know is that it will be 
different. Our industry will be better as long as we all collaborate and are 
aware of our responsibilities to our clients and our industry and not just 
ourselves.”



www.northstarmeetingsgroup.com

http://www.northstarmeetingsgroup.com/



