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Changing the way the world travels. 



HOW IT WORKS  

Register with DUFL - Download the DUFL app and create a new user account. DUFL will send you a large 
suitcase to fill with the clothes you typically wear on the road. Once packed, simply schedule a pick up within the 
app and we will deliver your bag to the DUFL warehouse. 
 

Virtual Closet- When your clothes arrive at the DUFL warehouse, we will inventory, photograph, clean and store 
your clothes so that they are ready for your next trip. 
 

Schedule a trip - Using the app, select which clothes you’d like to take from your DUFL virtual closet, then enter 
your destination and arrival date. 
 

Enjoy your trip - Breeze through your trip luggage free and your bag will be waiting for you at your destination. 
 

Schedule a pick-up - Ready to go home? Schedule a pick up in the app, affix the appropriate shipping label and 
leave your bag at the hotel desk. 
 

Enjoy your flight - Breeze through your return trip luggage free. We will notify you when your cleaned clothes are 
back in your DUFL virtual closet and ready for your next trip. 
 

That’s It - No unpacking, no laundry, no visit to the dry cleaner. No hassle. The travel concierge you’ve always 
wanted. 

 



PRICING 

• Monthly fee of $9.95 per virtual closet 

• Fixed price (US travel) of $99 per trip includes:  

• Delivery to and from destination 

• Cleaning 

• Expedited delivery available for $49 

• International  

• Fixed price for enterprises to major business destinations (London, Frankfurt, Tokyo, etc.) 

 

 

• The cost of DUFL offsets bag fees, hotel dry cleaning and laundry costs hidden in hotel folios and 
increases productivity 

• Creates a stress free travel experience and eliminates employee’s personal time spent 
packing/unpacking  



DUFL APP 

• Easily schedule trips 

• Virtually select items from your 
personal DUFL closet and ‘pack’ for 
your trip in 1-2 minutes 

• Monitor inventory of your  
personal DUFL closet 

• Track the location and  
progress of your bag  

 



USER STATS 

• Net Promoter Score (NPS) currently 79 

• 84% of users saved 3+ hours  

• 96% say DUFL alleviated the stress of travel 

• 73% say they would be more likely to stay at a  

company that offered DUFL as a service 

• 89% say that DUFL has been life-changing  

• 97% said DUFL made them more productive 

       and efficient 

• 94% say DUFL should be a benefit for  

• employees 

• 67% say DUFL saves them money on things like  

bag fees and dry cleaning 

• 55% expense the service 



USER QUOTES 

• “Loved it. You said luxury in your description and delivered it. Literally.” 
• “Perfect service. SPECTACULAR treatment of my clothing.” 
• “DUFL has saved me so much money. Seriously a life saver.” 
• “DUFL cares for my clothing items better than I do, they always go above and beyond and it shows.” 
•  “I just carry one bag with my technology and on-flight necessities now. It’s been wonderful.” 
• “DUFL is the best thing to happen to business travel since the invention of the airplane.” 
• “I feel like Royalty when I arrive at my hotel and open my bag. It’s like a butler has packed for me.” 
• “DUFL has made business travel stress free. You ROCK!” 
• “With TSA Pre-Check and DUFL, business travel is almost fun again!” 
• “You must try DUFL- it will change the way you travel and you will never want to carry a bag around 

again!” 
 

 



AS SEEN ON: 

http://fortune.com/2016/07/01/dufl-luggage-valet-service/


NOTABLE COMPANIES WHO USE DUFL 

• Robert Half  

• Salesforce 

• Concur Technologies 

• Verizon Wireless 

• KPMG 

• Cisco Systems 

• IM Corp 

• Intel 

• Amazon 

• Lazard 

• Citi 

• Siebels 

• BlackRock 

• Accenture 

• Boston Consulting 

• Goldman Sachs 

• Fujitsu 

• GAIN Capital 

• Sonoran Hospital Medicine 

• BMA 

• Nadavon Capital Partners 

• MCCI 

• Apex Tool Group 

• GBP Capital 

• Liberty Mutual 

• Aztec Exchange  

 

• Fox News 

• Walt Disney 

• Brisson Inc. 

• Seank Motion Pictures 

• Distinction Institute 

• Omniactive Health Technologies 

• Ohio General Hospital 

• Merriane Group LLC 

• Alix Partners LLC 

• Department of Defense 

• C Hunt Management Consulting 

• Maker Studios 

• Third Eye Video 

 

 


