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To our valued business partners,

Welcome to the 2017 Corporate Travel
Index. United is delighted to partner with
Business Travel News in bringing vou this
valuable resource which can assist in bud
get forecasting and travel to top business
destinations around the world.

As you may have seen, United recently
launched a new self-service platform, United Jetstream, designed
specifically for corporate travel managers, travel management
company leadership and front line travel counselors. In fact, we
involved many of our corporate and TMC clients in the design
process. This powerful new technology will enable our corporate
partners to have more visibility than ever into contract perfor-
marnce, ill'lel I;ﬁr}' !‘.\l.“.'"d. lrul\‘.‘lﬂr services "l.]'ld maore. ]j- }P‘HJ |t;.1|r"." not
vet spent time exploring this fantastic new platform, | recommend

you visit jetstream.united.com or read more aboul it on page %

Although we are putting more power and control into your

hands with United Jetstream, our Account Management teams
and United Executive Accounts Desk remain available to yvou for
around-the-clock support. In fact, our corporate support teams
are growing to ensure you have the resources you need, 24/7/365.
That’s what our “Easy To Do Business With”™ mantra is all about at
United Airlines.

Thank you again for your support and best wishes to you and your

company for a prosperous year.

Sincerely,

Dave Hilfman
Senior Vice President - United Worldwide Sales
United Airlines
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INTRODUCTION

BY AMANDA METCALF

The Search for Stability

nits annual Corporate Travel Index,
BTN tracks per diems in 200 cities,
and those rates wobble every year
as they ride political currents, oil-
price flows and currency-rate waves.

Low il prices worldwide are
influencing demand for travel to oil
markets, from Canada to Scotland
to the Middle East. But in Caracas,
Venezuela, a power-hungry executive
branch has added to the economic
damage caused by oil prices so much
that in 20715, inflation had pushed the
cost of three square meals to $112707
in US. dollars. The city had become
too extreme a statistical outlier but
also an unlikely destination for busi-
ness travel. Thus, BTN removed it
from the 2017 Corporate Travel Index,
which tracks 2016 per diems.

Egypt, too, has had an unstable
government for years, and many
locals rely on remittances from
Egyptians who live in Middle East
markets limping from low oil prices. It
all added up to this: Consumer prices
in Egypt rose 302 percent year over
year in February, according to Trading
Economics. Cairo's food prices in this
year’s index don't reflect that higher
cost, likely because the Egyptian
pound was more than twice as pow-
erful against the US. dollar when the
researchers began collecting prices
in October than when they converted
them to US. dollars on Dec. 2.

Political uncertainty, however, is
pressuring per diems in stable areas,
as well. London’s per diem fell 15
percent from 2015 to 2016, thanks
to the drop in the pound against the
dollar after the Brexit vote. And thus
the cycle of uncertainty begins for
2017 costs. As HRG's Margaret Bowler
noted on page 12, “Four factors will
make 2017 volatile and much harder
to call: Trump, Brexit, currency fluc-
tuations and security concerns.” That,
in turn, raises the question of whether
even the steady rise in the average
US. per diem could go off script.

AVERAGE CORPORATE TRAVEL INDEX PER DIEMS

2010
100 NON-U.S. CIT""S/s

2011 2012

e
P ——

366.00

US$352.00

US$285.28

100 U.S. CITIES

$287.76 $292.41

2013

2014 2015

$366.00 $368.w\

®

$351.0C
\$3'18.80

$306.91

$292.80

Notes: Non-U.S. per diems were recorded in whole dollars through 2014. Minor changes in methodology &
adjustments to the cities that appear on the index mean year-over-year comparisons are not like to like.

Methodology

For the 33rd annual Corporate
Travel Index, BCD Travel's Advito
consultancy provided the aver-
age hotel and car rental costs its
corporate clients paid for bookings
that occurred between January
and November 2016. Hotel rates for
non-U.S. cities were converted from
local currency to U.S. dollars based
on the exchange rate on the day
the invoice was paid. BTN collected
hotel taxes and surcharges.

Under the direction of Lynn Min-
naert, academic chair and clinical
associate professor in the Jonathan
M. Tisch Center for Hospitality
and Tourism, part of the New York
University School of Professional
Studies, eight students called res-
taurants in October and November
2016 to gather meal prices.

For US. cities, breakfast is
based on two eggs, meat, toast
and coffee or orange juice; lunch
on soup, a hamburger or chicken
sandwich, a slice of pie and a soft
drink; and dinner on soup, a filet
steak, a glass of red wine, des-
sert and coffee. For cities with
an annual GDP above $95 billion,
Pedro Fajardo, Shanthini Jayachan-
dran, Mariana-Lopez Velarde and
Zhirong Zhang surveyed three
chains, six independent restaurants

that were identified via TripAdvi-
sor and three hotel restaurants
for breakfast. For each lunch and
dinner, they called six chains and
six independent restaurants. For
smaller cities, they surveyed two
independent restaurants and one
hotel restaurant for breakfast and
three chains and three indepen-
dent restaurants for each lunch
and dinner. Sample breakfast
chains include Denny’s, IHOP and
Starbucks. Sample lunch chains
include Chili's, Applebee’s, Panera
Bread and Olive Garden. Sample
dinner chains include LongHorn
Steakhouse and Olive Garden.

For non-US. cities, prices are
based on a continental breakfast; a
sandwich, salad and non-alcoholic
drink for lunch; and salad, a non-
alcoholic drink and fish, chicken
or beef for dinner. No gratuity or
tax is included. In non-US. cities
with populations of more than 15
million, Xiao Cui, Kyootaek Han, Hi-
demi Nakagawa and Tianjian Wang
surveyed 12 restaurants for each
lunch and dinner. In smaller cities,
they called six. In some cities, they
focused on hotel restaurants in
order to find the standard meal
items. Prices are based on the Dec.
2, 2016, conversion rate from local
currency to US. dollars. @

www.businesstravelnews.com

MARCH 27,2017 / 6

2016

$321.97


http://businesstravelnews.texterity.com/businesstravelnews/march_27__2017_/TrackLink.action?pageName=5&exitLink=http%3A%2F%2Fwww.businesstravelnews.com

BY CHRIS DAVIS

Hotel Rates Push U.S. Costs

N

ith year-over-year

increases in hotel

costs outweighing

slight decreases in
car rental and dining expen-
ditures, the average per diem
across the 100 U.S. cities in
BTN’s Corporate Travel Index
increased 1 percent in 2016.

The average per diem was

$321.97, compared with $318.80
in 2015. New York City, at a bit
more than $549, reclaims its
spot as the most expensive
U.S. city for business travel
per diems. San Francisco led
the list for the previous three
years but dipped to second
place for 2016 at $534.03.
Boston is the only other U.S.
city to sport a per diem north
of $500.

Hotel Costs
The average 2016 cost of a
hotel room, including all taxes

and surcharges, was $177.36,
up 2.6 percent from 2015 levels.
New York was the most expen-
sive at $385.08, and San Fran-
cisco, Boston and Washington,
D.C, also exceeded $300.

Washington, D.C,, in fact,
had the largest year-over-year
change, with hotel rates up
more than 30 percent. Daily ho-
tel costs in Chicago increased
26.5 percent and New York City
increased 17.5 percent.

Bakersfield, Calif,, experi-
enced the steepest decline in
daily hotel cost, dropping 5.3
percent to $121.48. A total of
U.S. 27 cities showed at least
some decline. Corpus Christie,
Texas, and Rochester, N.Y,, took
the next biggest hits with rates
falling 4.7 percent and 4.4 per-
cent, respectively.

Three more California cities
saw rate drops, as well: Fresno,
Sacramento and San Diego.
Advito principal and VP Bob
Brindley attributed the Califor-
nia changes to market rational-
ization. “There’s some addi-
tional capacity. You had, | think,
a little bit of an Airbnb impact
because prices were getting
very, very high. The demand
was still there,” Brindley said of
the hotel market in California in
2016, “but the market was just
a little bit less crazy than it was
the year before.”

The effect of Airbnb is but
one of the factors that make
2017 a difficult year to assess
for hotel costs. Add to it Presi-
dent Donald Trump’s attempts,
unsuccessful thus far, to re-
strict U.S. visitation from certain
Muslim-majority countries, plus
changes in the ratio of hotel
rooms to demand.

As such, Brindley said, rates
in corporate-negotiated hotel
programs are up on average

6 / CORPORATE TRAVEL INDEX

BIGGEST PER
DIEM CHANGES
IN THE U.S.
1 Chicago

Up 16.8%

2 Washington, D.C.

Up 12.5%

3 Jackson, Miss.
Up 11.9%

4 Little Rock, Ark.
Down 9.3%

5 Newark, N.J.
Up 8.4%

BIGGEST HOTEL
COST CHANGES

1 Washington, D.C.

Up 30.3%

2 Chicago
Up 26.5%

3 New York City
Up 17.5%

4 Newark, N.J.
Up 9.3%

5 Sarasota, Fla.
Up 8.2%

BIGGEST FOOD

COST CHANGES

1 Boston
Up 25%

2 Wichita, Kan.
Down 22.2%

3 Jackson, Miss.
Up 20.6%

4 Washington, D.C.
Down 18.7%

5 Lexington, Ky.
Down 15.2%

from 2016, but not sharply so.
“In general, what we saw over-
all in the sourcing programs
for the 2017 season is that it’s
still a supplier-driven market,
but it’'s not quite as much of a
supplier-driven market as the
last two years were,” Brindley
said. “Demand is still growing;
it has a slow trend up. There’s
been a little bit more addition-
al capacity in the market, and
that’s tempered some of the
rate increases.”

In March, Advito projected
U.S. negotiated hotel rates
would increase 3 to 4 percent
in 2017. Brindley cautioned
that, as hoteliers more ef-
fectively use revenue manage-
ment to maximize revenue and
limit last-room availability, a
comparison of raw corporate
hotel rates that companies
paid may not reflect the true
state of hotel sourcing.

Car Rental Costs
Car rental suppliers turned up
empty-handed in their eternal
quest to raise business rates,
as the average daily cost of
renting a car in U.S. Corporate
Travel Index cities decreased
two-tenths of a percentage
point in 2016 to $48.01. New
York led pegged the top rate at
$80.25, nearly $20 more than
the next city, Rochester, Minn.
Brindley attributed the flat
pricing to competition among
Hertz, Avis Budget and Enter-
prise, which means 2017 isn't
likely to be much different.
“From a corporate perspec-
tive, we've seen very, very
small price changes. Any kind
of market-price improvement
is offset by a slightly better
negotiated rate improvement,”
Brindley said. “All three of the
big providers are .. defending

www.businesstravelnews.com
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their current share. When a cli-
ent is going out to bid, they're
aggressively going after that to
either maintain or win share.”

Dining Costs

Last year proved difficult for
restaurateurs, and that trans-
lated into a 1.2 percent decline
in the cost for three meals for a
business traveler in the US. The
average daily dining expenditure
across the 100 U.S. Corporate
Travel Index cities was $97.59,
down from $98.74 in 2015.
Honolulu, reliant on imports for

food, led the way as the most
expensive US. city, at $122.89, a
few cents ahead of Dallas.

Several analysts have
warned of a soft restaurant
market, and the $766 billion in
2016 U.S. restaurant sales fell
short of the $782.7 billion the
National Restaurant Associa-
tion projected at the begin-
ning of 2016. Still, the associa-
tion projects 2017 restaurant
sales to increase 4.3 percent
year over year and hotel
restaurant sales to rise by the
same amount. @

A Network of Solutions,

Advancing Travel Payment

ELIMINATE CREDIT CARD FEES — NEW REVENUE STREAMS

COMPETITIVE MARKET INTELLIGENCE — SELF-FUNDING PROGRAMS
CONNECT TO ALTERNATIVE FORMS OF PAYMENT THROUGH UATP

Learn more, visit UATP.COM
marketing@uatp.com

In California, “you had, |
think, a little bit of an Airbnb
impact because prices were
getting very, very high. The
demand was still there [in
2016], but the market was
just a little but less crazy
than it was the year before.”
Advito’s Bob Brindley
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BY CHRIS DAVIS

Tumult in Latin America

t was a turbulent 2016 across Latin

America. Some countries were

wracked by political instability and

unstable currency while others
were far more stable. While business
travel per diems in some Latin Amer-
ican cities increased sharply, others
declined steeply. Meanwhile, per
diems in Canada generally increased,
sometimes significantly.

Brazil, Argentina and Venezuela
have faced political challenges and
recession, but Peru sported solid
economic growth and a stable
currency versus the US. dollar.
Lima, Peru’s capital and largest
city, was the most expensive city
in the Americas outside the US. Its
per diem rose almost 18 percent
from 2015 to 2016 to $30361in US.
dollars, even though its currency,
the sol, weakened slightly versus
the dollar.

Lima’s average hotel cost also
topped the non-US. roster of
Corporate Travel Index cities in the
Americas. The $19340 represents
a 134 percent increase from 2015.
According to Advito, the number of
hotels in Peru is growing, but most
of the rooms are midscale. BTN’s
Corporate Travel Index tracks only
upscale hotels in non-US. cities,
and Peru boasts little in the way of
upscale development.

Argentina

Lima’s per diem increase is hardly
representative of its Latin America
neighbors. In fact, only one city’s
costs in the Americas outside the

US. exceeded it: Buenos Aires. There,

the $260 per diem represented more
than a 31 percent increase from 2015
to 2016.

Under a new presidential adminis-
tration at the end of 2015, Argentina
removed currency controls around
the peso, inflating local prices
skyward. The Corporate Travel Index
tracks hotel stays that occurred
between January and November, so
the 2015 numbers did not include
that inflation. Even though the peso
became far weaker against the US.
dollar, prices nevertheless increased
enough to raise per diems from
those 2015 numbers.

Argentina estimates its GDP
declined 2.5 percent in 2016, but
pointed to signs of improvement
in the closing months of the year.
Advito, too, considers an exit from
recession possible, and forecasts a
2 to 4 percent increase in corporate
hotel rates in 2017, the largest jump
in the region.

Brazil

Per diems in only a handful of non-
US. cities in the Americas declined
in 2016. One is Rio de Janeiro's
$212.50, which dipped 1.3 percent.
Sao Paulo, the other Brazilian city
in the index, increased less than a
percentage point to $256.42.

Many factors affected Brazil's
travel prices: the Summer Olym-
pics, Zika and the impeachment
and removal of the president. Most
relevant is the fact that Brazil
remains mired in a recession, keep-
ing demand for business travel low.
Airfares have dropped significantly.
While Advito projects Brazil's 2017
corporate hotel rates to increase 2
to 4 percent, the country estimates

its GDP declined 36 percent in 2016,

according to Reuters.

Canada
The largest per-diem decline in the
Americas outside the U.S. belongs
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BIGGEST PER
DIEM CHANGES
IN THE
AMERICAS

1 Buenos Aires
Up 31.3%

2Lima
Up 17.1%

3 Vancouver
Up 14.2%

4 Panama City
Up 11.6%

5 Calgary
Down 10.9%

BIGGEST HOTEL
COST CHANGES

1 Buenos Aires
Up 64.4%

2 Bogota
Down 21.3%

3 Rio de Janeiro
Down 16.5%

4 Vancouver
Up 15.4%

5 San Juan
Up 14%

BIGGEST FOOD
COST CHANGES
1 Bogota
Up 45.5%
2 Quito
Up 41.1%
3 Rio de Janeiro
Up 41%
4 Panama City
Up 38.3%
5Lima
Up 32.3%

to Calgary, where oil represents a
significant part of the economy.
Low crude oil prices helped drive
Calgary’s per diem down nearly 11
percent to $251.54.

Per diems in the other four
Canadian cities in the Corporate
Travel Index, on the other hand,
all increased. In Vancouver and
Montreal, they rose by double-digit
percentages. Domestic air service
and routes to the US. are on the
rise, per Advito, so 2017 prices
should again increase, and Advito
expects hotel rates to increase 2 to
4 percent.

Outlook

Given the economic malaise

and unstable currencies of Latin
America, Advito principal and VP
Bob Brindley said travel prices
there should remain soft in 2017,
though pockets will increase. He
also noted, though, that some Latin
American hoteliers are pushing
US. buyers to deal with them in
USS. dollars, a maneuver he recom-
mended buyers resist. “Part of it

is that [hoteliers are] showing an
attractive rate to the US. corpo-
ration in dollars and it ends up
getting accepted,” Brindley said.
“This is viewed as the less risky or
more assured rate because of less
fluctuation in the dollar” @

A NOTE ON
CARACAS

Previous editions of this in-
dex included the Venezuelan
capital of Caracas. Given the
difficulty of traveling there

during the current political
and economic crisis and the
withdrawal of international
air service, BTN has replaced
it with Guayaquil, Ecuador’s
largest city.

www.businesstravelnews.com
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ADVERMISEMENT

Self-service travel management,

designed by and for you

After extensive research and collaboration with corporate travel
managers, travel management company leadership and agents,
and other distribution partners, United has designed and
delivered an industry-leading, multi-functional platform to
make your life easier: United Jetstream.

With self-service transactions, dynamic performance
reporting, customized profiles and more, United Jetstream allows
corporate travel managers and TMCs the power to easily manage
travel in any and every way. As a registered user, you can quickly
and easily identify how and where contracting benefits can be
maximized with granular views of savings, spend, opportunities
and forecasts. Additionally, markets, routes and time periods of
interest can be quickly pinpointed with dynamic visuals. Self-
service capabilities allow transactions that previously required
a phone call to be done with the click of a button.

While United Jetstream is already transforming how your
business with United is done, it’s only just the beginning. Over
the next year, even more features will be released, taking the

capabilities of the platform even further.

Boosting the convenience of our network for
the convenience of your business
United continues to up-gauge to larger aircraft in key business

markets and is redefining our network strategy in a unique way
for each region we serve around the globe. This summer, we will
begin leveraging our hubs more than ever before, adding 8,700
additional seats per day to key U.S. business and leisure markets.
United’s expanded summer schedule will feature 16 new daily
routes including four new destinations, and expanded frequency
in 15 key U.S. markets.

Everything business travelers need, then some
With United Wi-Fi available on every mainline aircraft and large
regional jet, more extra-legroom economy seats than any other
U.S. carrier, redesigned United Clubs built for productivity and
relaxation, reliable operations and the world’s most rewarding
loyalty program, MileagePlus® - all of the ingredients are in

place to make a business traveler happy. But in December 2016
we amplified the traveler experience by adding another exciting
ingredient: United Polaris.

United’s new international business class experience makes
weary business travel a relic of the past, featuring a reimagined,
sleep-enhancing, lounge-to-landing experience for travelers.
Named after the North Star, United Polaris is the shining new star
of business class travel. The completely reconceived experience
exemplifies the new spirit of United and the innovation,
excitement and operational momentum across the airline.
Travelers love it and we look forward to introducing you to
the United Polaris experience as soon as possible.
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ASIA/PACIFIC

BY CHRIS DAVIS

Tokyo Tops Non-U.S. Cities

oosted by generally
strong demand and stable
economic situations, per
diems in most Asia/Pacif-
ic cities increased in 2016. While
significant increases in supply in
recent years have kept corporate
hotel rates roughly static or even
pushed them down a bit in some
areas, other areas noted sharp
year-over-year gains.

The Corporate Travel Index
includes 22 cities in Asia, Austra-
lia and Oceania, and all but four
showed increases in per diems.
Tokyo topped all cities outside
the U.S. High taxi rates helped
push the per diem above $489 in
U.S. dollars. The next Asia/Pacific
city, Hong Kong, hit just $416.88.

Tokyo's per diem rose 8 per-
cent higher than it was in 2015,
but that's not the highest year-
over-year increase in the Asia/
Pac region, or even in Japan.
Osaka-Kobe rose more than 20
percent to $398.14.

The heightened per diems
in Japan reflect the conflu-
ence of a few factors. The yen

hit historic lows against the U.S.
dollar in 2016, and though it had
strengthened by December, it
still was very low, spurring an
increase in international travel
demand. Additionally, according
to Advito, that demand was met
with almost no new hotel sup-
ply, forcing rates skyward. That
trend should continue in 2017,
per Advito, with corporate rates
rising 3 to 5 percent, though prin-
cipal and VP Bob Brindley said
demand may be a bit softer than
originally forecasted.

China

Hong Kong may have had the
second-highest per diem in the
Asia/Pac region, but it also had
the sharpest decline, at nearly 12
percent. Only three other Asia/
Pacific cities declined from 2015,
and one is the Chinese capital,
Beijing, which dropped more than
5 percent to $280.64.

In fact, hotel costs declined in
four of the six Chinese cities in
this index: Hong Kong, Beijing,
Shenzhen and Tianjin. Hotel costs
rose 2 percent in Shanghai and 1
percent in Guangzhou.

According to Advito, China
presents the opposite of Ja-
pan’s situation: a significant
hotel buildup, particularly in the
midprice tier. “Rates have risen
only modestly in China [in 2016]
because of rapid supply expan-
sion,” Advito wrote in its 2017
global business travel forecast. It's
a situation that should persist this
year. “In China, rates will continue
to climb in high-demand Shanghai
and in other Tier 1 cities, but will
be much softer elsewhere. So on
average, rates in China will be es-
sentially flat.”

India
The only Asia/Pacific city in which
per diems declined by anywhere
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BIGGEST PER
DIEM CHANGES
IN ASIA/
PACIFIC
1 Osaka-Kobe
Up 20.1%
2 Sydney
Up 13%
3 Auckland
Up 12.2%
4 Manila
Up 121%
5 New Delhi
Down 9.8%

BIGGEST HOTEL
COST CHANGES
1 New Delhi
Down 20.2%
2 Auckland
Up 16.4%
2 Sydney
Up 16.4%
4 Manila
Up 16.1%
5 Hong Kong
Down 14.8%

BIGGEST FOOD
COST CHANGES
1 Osaka-Kobe
Up 29%
2 Jakarta
Up 26.1%
3 Bangalore
Up 17%
4 Kuala Lumpur
Down 13.3%
5 Manila
Down 12.2%

near Hong Kong levels was New
Delhi, where it dropped nearly 10
percent to $212.34. New Delhi’s
hotel costs dropped more than
20 percent, the sharpest decline
by percentage in the region.

The two other Indian cities in
the index did not replicate that
decrease. Bangalore rose 6.1
percent, and Mumbai increased
4.6 percent. Hotel costs in both
cities increased, as well.

India’'s economy continues to
hum. It estimated 7 percent GDP
growth for 2016, and the country
has embarked on a spate of
hotel construction. According to
Advito, business travelers will fill
them. “In India, demand finally
seems to be catching up with
supply, with occupancy display-
ing a steady improvement,”
according to Advito. “This is
helping to push up rates.” Advito
projects 2017 negotiated rates
to increase 1to 3 percent from
2016 levels.

Australia
The second-largest change in
per diems was Sydney, where
costs rose 13 percent to $360.75.
Sydney’s hotel costs rose 16.4
percent, tying it with Auckland
for the sharpest such increase.
In Melbourne, the total per diem
rose 6 percent, boosted by an 11
percent increase in hotel costs.
The Australian dollar had
strengthened slightly against
the U.S. dollar by December
2016, but Advito attributed the
hotel rate increases to limited
supply. “Supply remains tight,
with Australia adding just 1.5
percent more new supply in
2016, according to Advito. “De-
mand varies across the market.”
Advito projects negotiated rates
in Australia to increase 2 to 4
percent in 2017. @

www.businesstravelnews.com
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B\l | Best Western.

Hotels & Resorts

Wherever your business takes you,
Best Western® Is There.

At every Best Western, travelers will find people who care about their business
needs. They will discover amenities to stay productive on the road, including
free high-speed Internet* and breakfast available at all locations. With more than
4,100 hotels worldwide** finding the right hotel for business is now easier than ever.

@ 3 ., Exécutive Best BW P .
Best 1D PREMIER Residericij. Western BW Premier
Western. o BEST WESTERN —

GDS code: BW
bestwestern.com | 1-800-WESTERN

*Some amenities not available at all locations. **Numbers are approximate and can fluctuate. Best Western and Best Western marks are service
marks or registered service marks of Best Western International, Inc. ©2017 Best Western International, Inc. All rights reserved.
Each Best Western® branded hotel is independently owned and operated.
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BY AMON COHEN

London Falls from Top Spot

London

usiness travel per diems
for US. travelers visiting
EMEA fell for the second
consecutive year in 2016.
The average per diem, in U.S.
dollars, for the 59 EMEA cities in
BTN'’s Corporate Travel Index was
$308, down from $323 in 2015 and
$362 in 2014. An appreciation of
the U.S. dollar against most other
currencies largely explained the fall
in travel costs in 2015. This time
around, multiple factors came into
play, including continued apprecia-
tion of the dollar combined with
political and economic weaknesses
in a number of markets.

Whether U.S. companies will
enjoy a third year of cost reductions
on trips across the Atlantic in 2017
is unclear. “Right now, the US. dollar
is helping US. travelers,” said HRG
director of global hotel relations
Margaret Bowler. “Groups are find-
ing that cities which were previously
expensive are now very affordable.
But four factors will make 2017
volatile and much harder to call:
Trump, Brexit, currency fluctuations
and security concerns. This volatil-
ity makes it very difficult to forecast
what will happen to pricing.”

Europe

Brexit already has played its part

in the 2016 figures. London is no
longer the most expensive city

in EMEA once hotel, food and
miscellaneous costs are bundled
together. The UK. capital has
slipped to second, its per diem
having plunged 15 percent to $468.

That owes to a drop in the pound
against the dollar immediately after
the June 23 referendum vote for the
UK. to leave the European Union. In
spite of this precipitous fall, London
retains the highest hotel rates in the
outside the US, at $279. “London
hotel rates are fairly flat in local
currency,” said Bowler. “It is a mixed
picture for the city. The top end of
the market is doing very well”

Zurich has assumed London’s
place at the summit of the EMEA
per diem list, even though Swit-
zerland's financial hub dipped
26 percent to $471in daily costs.
Immediately below London are
two more Swiss cities: Basel, at
$442, and Geneva, at $432. Affluent
Switzerland is an expensive country
to visit at the best of the times, but
in difficult times it becomes even
pricier, as currency investors turn to
the Swiss franc as a perceived ultra-
safe haven.

Elsewhere in Europe, said Bowler,
“the standout city in terms of rate
increases has been Dublin” Its hotel
prices rose 22 percent in 2016 to
$191, which Bowler attributed to
resurgent demand coupled with
flat supply. The Irish economy has
bounced back from a severe ham-
mering in the global crisis of 2008,
and it is expected to do even better
over the next couple of years by
picking up investment from financial
and other businesses quitting the
UK. as Brexit approaches. Hotel
rates in Dublin, therefore, could
push even higher.

Among European cities that have
fared poorly is Istanbul. Earlier this
decade, Turkey’s largest city was
flourishing, one of the hottest des-
tinations for leisure, business and
meetings travel alike. In 2016, its per
diem fell 17.2 percent to $213, as de-
mand evaporated owing to a spate
of terror attacks and the increasing
authoritarianism and chauvinism of
President Recep Tayyip Erdogan.
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BIGGEST PER
DIEM CHANGES
IN EMEA
1 Bratislava

Down 26.4%
2 Muscat

Down 24.8%
3 Stavanger

Down 23.3%
4 agos

Down 18.9%
5 Cairo

Down 18.6%

BIGGEST HOTEL
COST CHANGES
1 Riyadh
Down 28.1%
2 Stavanger
Down 28%
3 Nairobi
Down 26.2%

4 Kuwait City
Down 25.4%
5 Dublin
Up 22.7%

BIGGEST FOOD
COST CHANGES
1 Cairo
Down 53.4%*
2| agos
Down 37%
3 Brussels
Up 32.7%
4 Budapest
Up 30.9%
5 Madrid
Up 261%

*Conditions in Egypt
made food prices

in Cairo difficult to
ascertain.

Also down, though for very dif-
ferent reasons, is Stavanger, center
of the struggling Norwegian oil
industry. Its per diem decreased by
23 percent to $317. Bowler added
that Aberdeen, Scotland, another
key European oil city, is also suf-
fering. According to HRG's own
figures, rates there are down 18
percent in local currency alone.

The Middle East

The slump in the oil industry natu-
rally has hit the Middle East hard,
as well. Governments have slashed
spending, while private compa-
nies have reduced staff or ceased
trading altogether. Consequently, a
non-oil destination, the thriving hi-
tech hub of Tel Aviv, had the most
expensive per diem in the Middle
East last year, at $409.

Per diems in every single Ara-
bian Peninsula city in the Corpo-
rate Travel Index decreased by a
double-digit percentage. Muscat,
down 24.8 percent, is the most
extreme. The oil slump has coin-
cided with an ill-timed rash of hotel
openings in the region in recent
years to create oversupply.

Africa

The problems of the oil industry

are also evident in Africa, where the
per diem for Lagos has plummeted
189 percent. Even so, it remains
expensive. In fact, at $267, the Nige-
rian city retains the second-highest
hotel rate anywhere outside the US.
after London.

Africa also has three of the four
lowest-cost cities in EMEA. Cheap-
est of all, indeed the cheapest city
among the 100 U.S. and 100 non-
US. cities in the Corporate Travel
Index, is Johannesburg. A night in
an upscale hotel in the largest city
in South Africa cost only $123 in
2016, while three meals amounted
to $35. @
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HOTEL PAGE 18
COST BREAKDOWNS: CAR RENTAL PAGE 20
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Car Year-Over- Car Year-Over-
(H147 Hotel Rental Food Total Year Change Rank City Hotel EE] Food Total Year Change
1 New York $385.08 $48.92 | $115.04 $549.04 5% o]l Indianapolis $164.54 $49.03 $91.19 $304.76 2.4%
2 San Francisco $379.37 $46.95 | $107.71 $534.03 -2.4% 52 Wilmington, Del. $183.57 $35.35 $84.83 $303.75 0.5%
3 Boston $337.64 $53.45 $119.88 $510.97 1.6% 53 Louisville, Ky. $177.17 $46.83 $79.62 $303.62 0.3%
4 Washington, D.C. $320.41 $43.45 $98.51 $462.37 12.5% 54 Sacramento, Calif. | $154.49 $43.09 $103.92 $301.50 -1.5%
5 Chicago $275.38 $50.90 | $117.44 $443.72 16.8% 55 Grand Rapids, Mich. | $168.80 $45.49 $85.04 $299.33 -2.3%
6 Los Angeles $256.63 $51.97 $111.36 $419.96 4.3% 56 Des Moines, lowa $168.72 $46.44 $84.07 $299.23 -0.5%
7 San Jose, Calif. $261.72 $45.72 $110.95 $418.39 5% 57 Charleston, W.Va. $154.62 $46.47 $96.59 $297.68 3.7%
8 Seattle $253.25 $47.94 $110.38 $411.57 -1.7% 58 Harrisburg, Pa. $153.69 $45.09 $98.07 $296.85 1.3%
9 Honolulu $241.39 $46.54 $122.89 $410.82 1.7% 59 Syracuse, N.Y. $158.53 $42.42 $94.91 $295.86 -0.9%
10 Santa Barbara, Calif. | $233.50 $48.31 $113.85 $395.66 -3.3% 60 Columbia, S.C. $148.99 $48.20 $98.65 $295.84 3.3%
11 White Plains, N.Y. $231.47 $59.33 $103.24 $394.04 2.9% 61 Columbus, Ohio $165.25 $48.05 $81.81 $295.11 -3.7%
12 Hartford, Conn. $222.12 $40.84 | $120.74 $383.70 -0.9% 62 Spokane, Wash. $136.98 $49.80 | $106.88 $293.66 1.4%
13 Miami $213.25 $50.04 | $116.09 $379.38 3.8% 63 Savannah, Ga. $157.09 $41.90 $93.96 $292.95 -4.2%
14 Philadelphia $225.59 $47.41 $102.01 $375.01 -0.6% 64 Knoxville, Tenn. $145.20 $54.21 $92.74 $292.15 7.2%
15 Minneapolis $213.44 $45.69 $113.26 $372.39 -0.2% 65 Fresno, Calif. $142.59 $47.36 $101.55 $291.50 2.4%
16 Austin, Texas $216.68 $51.52 $101.81 $370.01 1.9% 66 Oklahoma City, Okla. | $142.82 $49.18 $96.84 $288.84 0.7%
17 Dallas $190.59 $50.72 $122.62 $363.93 6.6% 67 Sarasota, Fla. $161.78 $42.17 $84.54 $288.49 -2.1%
18 Oakland, Calif. $223.40 $39.64 $100.57 $363.61 -3.3% 68 San Antonio $154.60 $46.27 $87.19 $288.06 -6%
19 Nashville, Tenn. $211.03 $41.24 $105.67 $357.94 3.6% 69 Omaha, Neb. $153.73 $45.61 $88.61 $287.95 -2.6%
20 Baltimore $198.37 $50.49 | $108.18 $357.04 -0.8% 70 Salt Lake City $165.16 $42.17 $80.40 $287.73 -1.5%
21 Denver $205.48 $45.35 | $105.40 $356.23 0.3% 4l Raleigh, N.C. $159.15 $38.45 $90.05 $287.65 -0.4%
22 Newark, N.J. $201.71 $80.25 $73.70 $355.66 8.4% 72 Peoria, lll. $148.88 $40.85 $97.90 $287.63 -1.8%
23 Detroit $202.72 $47.62 | $105.15 $355.49 3.3% 73 Richmond, Va. $158.11 $42.53 $86.91 $287.55 -1.8%
24 New Orleans, La. $207.67 $49.20 $96.02 $352.89 1.3% 74 Greensboro, N.C. $147.76 $45.24 $94.26 $287.26 -1.7%
25 Atlanta $196.61 $46.98 | $108.94 $352.53 21% 75 Baton Rouge, La. $145.77 $43.95 $97.44 $287.16 3.8%
26 Portland, Ore. $202.73 $44.58 $101.26 $348.57 -4.4% 76 Chattanooga, Tenn. | $142.90 $46.65 $94.79 $284.34 5.5%
27 Houston $192.68 $35.19 | $118.82 $346.69 -4.5% 7 Springfield, Mo. $139.23 $49.19 $95.79 $284.21 -1%
28 Providence, R.I. $183.53 $46.57 | $115.31 $345.41 3.5% 78 Toledo, Ohio $145.89 $46.59 $91.54 $284.02 0.1%
29 San Diego $191.58 $47.09 $101.89 $340.56 -2.2% 79 Jackson, Miss. $135.84 $51.33 $93.49 $280.66 11.9%
30 Fort Ldtiderdale, $181.80 $45.70 | $111.77 $339.27 3.8% 80 El Paso, Texas $143.27 $41.48 $90.54 $275.29 -1.8%
31 Charleston, S.C. $184.94 $45.95 | $107.78 $338.67 2.4% 81 Mobile, Ala. $136.69 $52.46 $86.01 $275.16 3.5%
32 Rochester, Minn. $177.01 $61.74 $96.96 $335.71 6.5% 82 Little Rock, Ark. $145.07 $44.52 $84.69 $274.28 -9.3%
33 Charlotte, N.C. $191.78 $46.24 $97.23 $335.25 1.8% 83 Dayton, Ohio $133.61 $54.44 $86.20 $274.25 6.8%
34 Cleveland $181.40 $56.17 $95.51 $333.08 5.4% 84 Corpus Christi, Texas | $141.08 $49.03 $83.18 $273.29 -0.1%
35 Anaheim, Calif. $184.93 $44.46 $101.75 $331.14 3.8% 85 Allentown, Pa. $145.62 $42.24 $85.19 $273.05 -1.1%
36 Las Vegas $176.02 $41.92 $109.07 $327.01 -2.2% 86 Jacksonville, Fla. $139.10 $42.07 $91.64 $272.81 -0.6%
37 Cincinnati $177.40 $48.95 $99.20 $325.55 4.3% 87 Tallahassee, Fla. $141.55 $45.37 $85.64 $272.56 -1.5%
38 Pittsburgh $177.19 $47.55 $97.27 $322.01 -2.5% 88 Roanoke, Va. $133.57 $42.27 $95.84 $271.68 -0.4%
Average $177.36 $47.02 $97.59 $321.97 1% 89 Rochester, N.Y. $135.40 $45.71 $90.05 $271.16 -5.6%

39 Madison, Wis. $159.12 $51.81 $104.97 $315.90 3.1% 90 Akron, Ohio $143.23 $44.37 $81.58 $269.18 -2.2%
40 Tampa, Fla. $170.99 $45.50 $98.48 $314.97 7.6% 91 Norfolk, Va. $122.08 $59.11 $84.22 $265.41 7%
M Memphis, Tenn. $155.85 $51.71 $106.82 $314.38 0.7% 92 Tulsa, Okla. $122.67 $44.27 $97.43 $264.37 -1.3%
42 Orlando, Fla. $152.06 $55.34 $104.95 $312.35 8.1% 93 Wichita, Kan. $139.43 $45.31 $79.15 $263.89 -71%
43 Albany, N.Y. $169.85 $45.03 $97.43 $312.31 -1.9% 94 Fort Wayne, Ind. $132.54 $41.20 $88.21 $261.95 -0.9%
44 St. Louis $169.75 $46.15 $95.74 $311.64 -2.2% 95 Lexington, Ky. $132.23 $49.13 $78.94 $260.30 -3.8%
45 Birmingham, Ala. $150.36 $56.05 | $105.08 $311.49 6.9% 96 Tucson, Ariz. $123.31 $45.19 $87.82 $256.32 1.4%
46 Phoenix $168.24 $52.92 $90.28 $311.44 -0.3% 97 Albuquerque, N.M. | $121.58 $45.13 $86.21 $252.92 -0.4%
47 Greenville, S.C. $161.63 $43.69 $104.98 $310.30 1.6% 98 Shreveport, La. $116.59 $44.25 $90.34 $251.18 -0.1%
48 Milwaukee $162.73 $41.74 | $103.91 $308.38 -0.8% 99 Biloxi, Miss. $124.01 $43.43 $82.56 $250.00 -3.7%
49 Buffalo, N.Y. $162.78 $45.29 $99.84 $307.91 3.6% 100 Bakersfield, Calif. $121.48 $42.62 $77.55 $241.65 -3.8%
50 Kansas City, Mo. $169.22 $41.03 $94.73 $304.98 0.8%
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NOW.

At Delta, we're shaping tomorrow's business travel today with
» The Delta Edge suite of unmatched products and be
*  Perks like Corporate Priority from Delta Edge that elevate
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*  Our daily commitment to deliver reliable operations for you and your tra

By creating more value and evolving with your business, we're revolutig
business travel today—and redefining what it will be tomorrow.
Welcome to Destination Next.

To learn more, talk to your Delta Sales Account Executi
or visit DELTA.COM/EDGE.
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HOTEL PAGE 18
COST BREAKDOWNS: CAR RENTAL PAGE 20

U.S. PER DIEMS ALPHABETIZED FOOD PAGE 22

Car Year-Over- Car Year-Ov
City Hotel Rental Food Total Year Change Rank City Hotel EE Food Total Year Change

90 Akron, Ohio $143.23 | $44.37 | $81.58 $269.18 -2.2% 40 Madison, Wis. $159.12 | $51.81 | $104.97 | $315.90 3.1%
43 Albany, N.Y. $169.85 | $45.03 | $97.43 $312.31 -1.9% 39 Memphis, Tenn. $155.85 | $51.71 | $106.82 | $314.38 0.7%
98 Albuquerque, N.M. | $121.58 | $45.13 | $86.21 $252.92 -0.4% 13 Miami $213.25 | $50.04 | $116.09 | $379.38 3.8%
85 Allentown, Pa. $145.62 $42.24 $85.19 $273.05 -1.1% 48 Milwaukee $162.73 $41.74 $103.91 $308.38 -0.8%
35 Anaheim, Calif. $184.93 $44.46 $101.75 $331.14 3.8% 15 Minneapolis $213.44 $45.69 $113.26 $372.39 -0.2%
25 Atlanta $196.61 $46.98 $108.94 $352.53 21% 81 Mobile, Ala. $136.69 $52.46 $86.01 $275.16 3.5%
16 Austin, Texas $216.68 $51.52 $101.81 $370.01 1.9% 19 Nashville, Tenn. $211.03 $41.24 $105.67 $357.94 3.6%
100 Bakersfield, Calif. $121.48 $42.62 $77.55 $241.65 -3.8% 24 New Orleans, La. $207.67 $49.20 $96.02 $352.89 1.3%
20 Baltimore $198.37 | $50.49 | $108.18 | $357.04 -0.8% 1 New York $385.08 | $48.92 | $115.04 | $549.04 5%

73 Baton Rouge, La. $145.77 $43.95 $97.44 $287.16 3.8% 22 Newark, N.J. $201.71 $80.25 $73.70 $355.66 8.4%
99 Biloxi, Miss. $124.01 $43.43 $82.56 $250.00 -3.7% 91 Norfolk, Va. $122.08 $59.11 $84.22 $265.41 7%

44 Birmingham,Ala. | $150.36 | $56.05 | $105.08 | $311.49 6.9% 18 Oakland, Calif. $223.40 | $39.64 | $100.57 | $363.61 -3.3%
3 Boston $337.64 $53.45 $119.88 $510.97 1.6% 67 Oklahoma City, Okla. | $142.82 $49.18 $96.84 $288.84 0.7%
49 Buffalo, N.Y. $162.78 $45.29 $99.84 $307.91 3.6% 68 Omaha, Neb. $153.73 $45.61 $88.61 $287.95 -2.6%
31 Charleston, S.C. $184.94 | $45.95 | $107.78 | $338.67 2.4% 42 Orlando, Fla. $152.06 | $55.34 | $104.95 | $312.35 8.1%
57 Charleston, W.Va. $154.62 $46.47 $96.59 $297.68 3.7% 70 Peoria, Ill. $148.88 $40.85 $97.90 $287.63 -1.8%
33 Charlotte, N.C. $191.78 | $46.24 | $97.23 $335.25 1.8% 14 Philadelphia $22559 | $47.41 | $102.01 $375.01 -0.6%
75 Chattanooga, Tenn. | $142.90 $46.65 $94.79 $284.34 5.5% 45 Phoenix $168.24 $52.92 $90.28 $311.44 -0.3%
5 Chicago $275.38 $50.90 $117.44 $443.72 16.8% 38 Pittsburgh $177.19 $47.55 $97.27 $322.01 -2.5%
37 Cincinnati $177.40 | $48.95 | $99.20 $325.55 4.3% 26 Portland, Ore. $202.73 | $44.58 | $101.26 | $348.57 -4.4%
34 Cleveland $181.40 $56.17 $95.51 $333.08 5.4% 29 Providence, R.I. $183.53 $46.57 $115.31 $345.41 3.5%
60 Columbia, S.C. $148.99 $48.20 $98.65 $295.84 3.3% 69 Raleigh, N.C. $159.15 $38.45 $90.05 $287.65 -0.4%
63 Columbus, Ohio $165.25 $48.05 $81.81 $295.11 -3.7% 4l Richmond, Va. $158.11 $42.53 $86.91 $287.55 -1.8%
84 Corpus Christi, Texas | $141.08 $49.03 $83.18 $273.29 -0.1% 88 Roanoke, Va. $133.57 $42.27 $95.84 $271.68 -0.4%
17 Dallas $190.59 $50.72 $122.62 $363.93 6.6% 32 Rochester, Minn. $177.01 $61.74 $96.96 $335.71 6.5%
83 Dayton, Ohio $133.61 $54.44 $86.20 $274.25 6.8% 89 Rochester, N.Y. $135.40 $45.71 $90.05 $271.16 -5.6%
21 Denver $205.48 | $45.35 | $105.40 $356.23 0.3% 54 Sacramento, Calif. | $154.49 | $43.09 | $103.92 $301.50 -1.5%
56 Des Moines, lowa | $168.72 | $46.44 | $84.07 $299.23 -0.5% 61 Salt Lake City $165.16 | $42.17 | $80.40 $287.73 -1.5%
23 Detroit $202.72 $47.62 $105.15 $355.49 3.3% 77 San Antonio $154.60 $46.27 $87.19 $288.06 -6%

80 El Paso, Texas $143.27 | $41.48 | $90.54 $275.29 -1.8% 27 San Diego $191.58 | $47.09 | $101.89 | $340.56 -2.2%
30 Fort Lauderdale, Fla. | $181.80 $45.70 $111.77 $339.27 3.8% 2 San Francisco $379.37 $46.95 $107.71 $534.03 -2.4%
94 Fort Wayne, Ind. $132.54 $41.20 $88.21 $261.95 -0.9% 6 San Jose, Calif. $261.72 $45.72 $110.95 $418.39 5%

66 Fresno, Calif. $142.59 | $47.36 | $101.55 | $291.50 2.4% 10 Santa Barbara, Calif. | $233.50 | $48.31 | $113.85 | $395.66 -3.3%
55 Grand Rapids, Mich. | $168.80 $45.49 $85.04 $299.33 -2.3% 64 Sarasota, Fla. $161.78 $42.17 $84.54 $288.49 -2.1%
72 Greensboro,N.C. | $147.76 | $45.24 | $94.26 $287.26 -1.7% 74 Savannah, Ga. $157.09 | $41.90 | $93.96 $292.95 -4.2%
46 Greenville, S.C. $161.63 | $43.69 | $104.98 | $310.30 1.6% 9 Seattle $253.25 | $47.94 | $110.38 | $411.57 -1.7%
58 Harrisburg, Pa. $153.69 $45.09 $98.07 $296.85 1.3% 97 Shreveport, La. $116.59 $44.25 $90.34 $251.18 -0.1%
12 Hartford, Conn. $222.12 | $40.84 | $120.74 | $383.70 -0.9% 62 Spokane, Wash. $136.98 | $49.80 | $106.88 | $293.66 1.4%
8 Honolulu $241.39 | $46.54 | $122.89 | $410.82 1.7% 78 Springfield, Mo. $139.23 | $49.19 | $95.79 $284.21 -1.0%
28 Houston $192.68 $35.19 $118.82 $346.69 -4.5% 47 St. Louis $169.75 $46.15 $95.74 $311.64 -2.2%
51 Indianapolis $164.54 | $49.03 | $91.19 $304.76 2.4% 59 Syracuse, N.Y. $158.53 | $42.42 | $94.91 $295.86 -0.9%
79 Jackson, Miss. $135.84 $51.33 $93.49 $280.66 11.9% 87 Tallahassee, Fla. $141.55 $45.37 $85.64 $272.56 -1.5%
86 Jacksonville, Fla. $139.10 $42.07 $91.64 $272.81 -0.6% 4 Tampa, Fla. $170.99 $45.50 $98.48 $314.97 7.6%
50 Kansas City, Mo. | $169.22 | $41.03 | $94.73 $304.98 0.8% 76 Toledo, Ohio $145.89 | $46.59 | $91.54 $284.02 0.1%
65 Knoxville, Tenn. $145.20 $54.21 $92.74 $292.15 7.2% 96 Tucson, Ariz. $123.31 $45.19 $87.82 $256.32 1.4%
36 Las Vegas $176.02 | $41.92 | $109.07 | $327.01 -2.2% 92 Tulsa, Okla. $122.67 | $44.27 | $97.43 $264.37 -1.3%
95 Lexington, Ky. $132.23 $49.13 $78.94 $260.30 -3.8% 4 Washington, D.C. | $320.41 $43.45 $98.51 $462.37 12.5%
82 Little Rock, Ark. $145.07 | $44.52 | $84.69 $274.28 -9.3% 1 White Plains, N.Y. | $231.47 | $59.33 | $103.24 | $394.04 2.9%
7 Los Angeles $256.63 | $51.97 | $111.36 | $419.96 4.3% 93 Wichita, Kan. $139.43 | $45.31 $79.15 $263.89 -71%
53 Louisville, Ky. $177.17 $46.83 $79.62 $303.62 0.3% 52 Wilmington, Del. $183.57 $35.35 $84.83 $303.75 0.5%
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U.S. HOTEL COST BREAKDOWN

Upper-Upscale Upscale Midscale Average ADR, Including Sales Tax, Occupancy Year-Over-
ADR ADR ADR Luxury & Economy Tax & Surcharges Year Change

1 New York $326.94 $332.14 $294.97 $332.53 $52.55 $385.08 17.5%
2 San Francisco $326.17 $330.51 $237.69 $325.79 $53.58 $379.37 2.3%
3 Boston $292.21 $304.65 $247.85 $295.01 $42.63 $337.64 -1.9%
4 Washington, D.C. $280.09 $252.67 $229.01 $279.83 $40.58 $320.41 30.3%
5 Chicago $238.63 $220.19 $195.16 $236.58 $38.80 $275.38 26.5%
6 San Jose, Calif. $263.85 $220.23 $200.87 $227.32 $34.40 $261.72 6.1%
7 Los Angeles $204.87 $247.23 $184.99 $220.76 $35.87 $256.63 4.6%
8 Seattle $225.65 $205.95 $157.94 $217.34 $35.91 $253.25 0%
9 Honolulu $217.04 $184.15 $190.85 $211.82 $29.57 $241.39 1.4%
10 Santa Barbara, Calif. $223.16 $204.52 $166.59 $204.91 $28.59 $233.50 3.9%
11 White Plains, N.Y. $197.18 $188.25 N/A $202.38 $29.09 $231.47 6.3%
12 Philadelphia $197.23 $190.75 $171.68 $195.32 $30.27 $225.59 2.3%
13 Oakland, Calif. $224.61 $178.94 $164.40 $194.51 $28.89 $223.40 1.6%
14 Hartford, Conn. $203.78 $174.38 $105.08 $193.15 $28.97 $222,12 1.9%
15 Austin, Texas $203.27 $164.80 $142.82 $187.43 $29.25 $216.68 3.4%
16 Minneapolis $195.80 $160.55 $133.23 $188.22 $25.22 $213.44 1.2%
17 Miami $183.93 $159.46 $157.80 $188.72 $24.53 $213.25 1.8%
18 Nashville, Tenn. $193.15 $173.73 $153.39 $180.94 $30.09 $211.03 3.8%
19 New Orleans, La. $176.41 $166.80 $155.21 $179.23 $28.44 $207.67 1.7%
20 Denver $184.69 $173.59 $143.54 $179.07 $26.41 $205.48 4%
21 Portland, Ore. $202.71 $148.95 $140.82 $177.06 $25.67 $202.73 1.2%
22 Detroit $180.44 $173.30 $134.70 $176.28 $26.44 $202.72 2.1%
23 Newark, N.J. $194.13 $147.27 $125.47 $174.64 $27.07 $201.71 9.3%
24 Baltimore $173.56 $161.64 $135.11 $171.75 $26.62 $198.37 -4.3%
25 Atlanta $164.61 $147.45 $121.16 $165.18 $31.43 $196.61 4.8%
26 Houston $179.00 $145.33 $126.45 $164.68 $28.00 $192.68 -3.7%
27 Charlotte, N.C. $183.85 $150.13 $127.38 $166.40 $25.38 $191.78 3.7%
28 San Diego $183.39 $159.98 $141.77 $169.94 $21.64 $191.58 -0.3%
29 Dallas $169.58 $139.98 $123.57 $165.73 $24.86 $190.59 3.9%
30 Charleston, S.C. $176.64 $168.22 $129.52 $162.94 $22.00 $184.94 -0.8%
31 Anaheim, Calif. $163.56 $183.59 $143.46 $158.06 $26.87 $184.93 2.9%
32 Wilmington, Del. $163.59 $163.86 $103.19 $166.88 $16.69 $183.57 2.2%
33 Providence, R.I. $164.26 $153.34 $158.36 $162.42 $21.11 $183.53 -1.5%
34 Fort Lauderdale, Fla. $166.14 $154.52 $129.47 $163.78 $18.02 $181.80 3.2%
35 Cleveland $154.07 $159.77 $130.74 $155.71 $25.69 $181.40 4.9%
36 Cincinnati $166.24 $152.33 $127.22 $150.98 $26.42 $177.40 2.2%

Average Total $164.43 $148.94 $129.91 $154.58 $22.78 $177.36 2.6%
37 Pittsburgh $166.99 $138.82 $128.37 $155.43 $21.76 $177.19 -0.6%
38 Louisville, Ky. $160.31 $150.44 $135.67 $150.78 $26.39 $177.17 3.5%
39 Rochester, Minn. $185.77 $144.57 $108.50 $154.09 $22.92 $177.01 7.9%
40 Las Vegas $143.27 $139.87 $143.75 $157.16 $18.86 $176.02 4%
41 Tampa, Fla. $171.04 $133.64 $124.70 $152.67 $18.32 $170.99 71%
42 Albany, N.Y. $162.74 $155.63 $128.00 $148.99 $20.86 $169.85 -0.1%
43 St. Louis $152.00 $128.83 $115.66 $143.94 $25.81 $169.75 1.6%
44 Kansas City, Mo. $153.03 $140.14 $122.22 $143.32 $25.90 $169.22 3.2%
45 Grand Rapids, Mich. $169.83 $140.78 $127.04 $146.78 $22.02 $168.80 -0.7%
46 Des Moines, lowa $169.02 $158.11 $131.09 $150.64 $18.08 $168.72 0.7%
47 Phoenix $158.30 $135.26 $120.10 $148.53 $19.71 $168.24 7.5%
48 Columbus, Ohio $154.44 $131.00 $122.48 $140.64 $24.61 $165.25 2.5%
49 Salt Lake City $159.82 $129.71 $126.51 $146.68 $18.48 $165.16 2.3%
50 Indianapolis $154.65 $127.20 $114.36 $140.63 $23.91 $164.54 4.6%
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Upper-Upscale Upscale Midscale Average ADR, Including Sales Tax, Occupancy Year-Over-
ADR ADR ADR Luxury & Economy Tax & Surcharges Year Change

51 Buffalo, N.Y. $150.59 $128.58 $127.24 $143.10 $19.68 $162.78 2.7%
52 Milwaukee $152.81 $130.13 $117.18 $141.38 $21.35 $162.73 1.2%
53 Sarasota, Fla. $153.87 $142.33 $125.32 $144.45 $17.33 $161.78 8.2%
54 Greenville, S.C. $165.53 $134.27 $121.30 $144.31 $17.32 $161.63 0.3%
55 Raleigh, N.C. $157.10 $124.93 $123.63 $141.15 $18.00 $159.15 1.8%
56 Madison, Wis. $149.81 $135.53 $130.85 $138.97 $20.15 $159.12 -1.4%
57 Syracuse, N.Y. $145.15 $146.52 $112.95 $140.29 $18.24 $158.53 -2%

58 Richmond, Va. $150.02 $121.70 $113.12 $139.55 $18.56 $158.11 4.3%
59 Savannah, Ga. $149.34 $124.83 $119.22 $133.71 $23.38 $157.09 0.4%
60 Memphis, Tenn. $146.37 $121.16 $114.54 $132.27 $23.58 $155.85 0.5%
61 Charleston, W.Va. $149.85 $148.96 $124.06 $137.44 $17.18 $154.62 0.6%
62 San Antonio $145.85 $122.18 $109.00 $132.42 $22.18 $154.60 -1.3%
63 Sacramento, Calif. $153.71 $130.00 $117.47 $134.29 $20.20 $154.49 -3.5%
64 Omaha, Neb. $139.51 $137.76 $113.24 $130.10 $23.63 $153.73 0.6%
65 Harrisburg, Pa. $156.91 $137.94 $111.61 $138.46 $15.23 $153.69 5.8%
66 Orlando, Fla. $140.52 $138.84 $112.62 $135.16 $16.90 $152.06 1.4%
67 Birmingham, Ala. $138.50 $119.48 $112.25 $127.42 $22.94 $150.36 -0.5%
68 Columbia, S.C. $141.47 $139.38 $112.67 $130.69 $18.30 $148.99 3.2%
69 Peoria, IlI. $146.76 $130.35 $117.14 $131.90 $16.98 $148.88 -0.7%
70 Greensboro, N.C. $140.70 $129.13 $114.38 $131.05 $16.71 $147.76 0.4%
7 Toledo, Ohio $144.35 NA $116.93 $124.43 $21.46 $145.89 -1.9%
72 Baton Rouge, La. $132.74 $129.48 $113.65 $125.66 $20.11 $145.77 3%

73 Allentown, Pa. $167.93 $125.00 $112.56 $132.38 $13.24 $145.62 0.3%
74 Knoxville, Tenn. $131.46 $120.29 $114.89 $123.84 $21.36 $145.20 4.8%
75 Little Rock, Ark. $137.07 $119.81 $108.81 $126.15 $18.92 $145.07 1.4%
76 El Paso, Texas $139.23 $113.33 $112.01 $121.93 $21.34 $143.27 2%

77 Akron, Ohio $131.98 $129.91 $108.44 $124.28 $18.95 $143.23 -1.2%
78 Chattanooga, Tenn. $132.88 $117.34 $107.50 $121.88 $21.02 $142.90 2.6%
79 Oklahoma City, Okla. $138.14 $122.93 $101.27 $125.42 $17.40 $142.82 -3.1%
80 Fresno, Calif. $138.66 $144.42 $112.47 $125.63 $16.96 $142.59 -1.1%
81 Tallahassee, Fla. $131.02 $131.35 $116.64 $125.82 $15.73 $141.55 1.8%
82 Corpus Christi, Texas $135.38 $118.04 $113.07 $122.68 $18.40 $141.08 -4.7%
83 Wichita, Kan. $132.21 $123.27 $105.76 $120.32 $19.11 $139.43 1.7%
84 Springfield, Mo. $132.68 $131.24 $108.63 $119.55 $19.68 $139.23 0.2%
85 Jacksonville, Fla. $133.87 $119.68 $106.21 $120.96 $18.14 $139.10 1.3%
86 Spokane, Wash. $132.75 $125.25 $112.52 $119.98 $17.00 $136.98 -1.4%
87 Mobile, Ala. $127.51 $114.72 $113.97 $119.90 $16.79 $136.69 -0.5%
88 Jackson, Miss. $128.36 $122.72 $98.67 $121.70 $14.14 $135.84 5.7%
89 Rochester, N.Y. $136.55 $103.43 $106.73 $118.77 $16.63 $135.40 -4.4%
90 Dayton, Ohio $126.16 $114.11 $102.96 $117.98 $15.63 $133.61 1%

91 Roanoke, Va. $120.26 $126.62 $113.88 $117.89 $15.68 $133.57 -3.9%
92 Fort Wayne, Ind. $148.00 $105.88 $114.56 $116.26 $16.28 $132.54 4.4%
93 Lexington, Ky. $117.91 $119.66 $110.28 $116.58 $15.65 $132.23 -2.2%
94 Biloxi, Miss. $107.58 $85.49 $110.04 $110.72 $13.29 $124.01 -2.5%
95 Tucson, Ariz. $110.70 $111.41 $93.46 $106.48 $16.83 $123.31 7.6%
96 Tulsa, Okla. $113.50 $101.01 $95.72 $108.06 $14.61 $122.67 0.1%
97 Norfolk, Va. $108.85 $105.09 $98.55 $105.33 $16.75 $122.08 3.3%
98 Albuquerque, N.M. $113.80 $101.78 $99.09 $106.84 $14.74 $121.58 2.1%
99 Bakersfield, Calif. $110.02 $118.09 $102.94 $108.46 $13.02 $121.48 -5.3%
100 Shreveport, La. $101.19 $102.98 $99.61 $100.86 $15.73 $116.59 0.6%
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U.S. CAR RENTAL COST BREAKDOWN

ET ly LET Average Average Year-Over-
Compact Rate Intermediate Rate Full Size Rate Daily Rate Taxes & Fees Year Change
1 New York $53.40 $59.35 $62.57 $59.75 34.3% $80.25 75.6%
2 Rochester, Minn. $38.97 $36.09 $41.49 $37.67 63.9% $61.74 16.6%
3 White Plains, N.Y. $45.65 $48.39 $44.61 $46.22 28.4% $59.33 -0.2%
4 Newark, N.J. $43.87 $44.07 $47.79 $44.77 32% $59.11 -23.6%
5] Cleveland $32.37 $34.73 $37.50 $35.21 59.6% $56.17 -3.5%
6 Birmingham, Ala. $32.89 $34.69 $37.85 $35.62 57.4% $56.05 25.1%
7 Omaha, Neb. $32.10 $33.58 $36.05 $34.17 62% $55.34 17.6%
8 Dan Francisco $33.98 $35.29 $37.03 $35.55 53.2% $54.44 19.1%
9 Kansas City, Mo. $33.30 $33.90 $36.12 $34.89 55.4% $54.21 24.3%
10 Boston $37.26 $36.46 $40.78 $37.31 43.3% $53.45 27.7%
11 Philadelphia $35.84 $35.72 $38.44 $36.34 45.6% $52.92 18.7%
12 Minneapolis $33.90 $34.67 $37.02 $35.21 49% $52.46 13.1%
13 Little Rock, Ark. $34.22 $32.96 $37.56 $34.15 52.2% $51.97 22.8%
14 Louisville, Ky. $33.34 $34.50 $36.94 $35.14 47.4% $51.81 12.1%
15 Madison, Wis. $34.05 $35.69 $38.19 $36.00 43.7% $51.71 17.4%
16 Austin, Texas $33.55 $35.07 $38.62 $35.83 43.8% $51.52 8.4%
17 Indianapolis $32.95 $34.05 $36.58 $34.66 48.1% $51.33 -0.8%
18 Chicago $32.36 $32.55 $35.26 $33.34 52.7% $50.90 10%
19 Dallas $33.87 $34.59 $36.78 $35.06 44.7% $50.72 0.3%
20 Baltimore $34.49 $34.28 $34.83 $34.48 46.4% $50.49 20.8%
21 Memphis, Tenn. $33.09 $34.05 $38.04 $35.08 42.7% $50.04 11.2%
22 Spokane, Wash. $33.79 $36.11 $39.55 $36.72 35.6% $49.80 -1.1%
23 Nashville, Tenn. $32.59 $34.72 $37.13 $35.30 39.4% $49.20 22.3%
24 Springfield, Mo. $33.00 $34.55 $36.14 $34.85 1% $49.19 -4.1%
25 Oakland, Calif. $34.67 $34.88 $39.16 $35.63 38.1% $49.18 18.6%
26 Las Vegas $31.67 $32.72 $36.96 $33.84 45.2% $49.13 13.5%
27 Corpus Christi, Texas $32.81 $33.04 $36.81 $33.87 44.8% $49.03 1.4%
27 Houston $32.99 $33.71 $36.28 $34.39 42.6% $49.03 28%
29 Cincinnati $33.88 $34.63 $37.92 $35.34 38.5% $48.95 9%
30 New Orleans, La. $32.36 $33.34 $37.58 $33.93 44.2% $48.92 7.2%
31 Santa Barbara, Calif. $30.42 $32.22 $35.12 $32.61 48.2% $48.31 -8.6%
32 Columbia, S.C. $30.03 $35.08 $36.38 $34.47 39.8% $48.20 51%
33 Columbus, Ohio $34.24 $36.32 $38.19 $36.61 31.3% $48.05 0.9%
34 Seattle $33.65 $33.86 $36.57 $34.43 39.3% $47.94 -3%
35 Des Moines, lowa $32.64 $34.19 $35.29 $34.58 37.7% $47.62 51%
36 Phoenix $32.89 $33.39 $36.91 $34.11 39.4% $47.55 -5.8%
37 Peoria, Ill. $30.77 $34.40 $37.39 $35.88 321% $47.41 18.4%
38 Fort Wayne, Ind. $32.76 $32.93 $36.12 $33.57 M11% $47.36 11.4%
39 San Antonio $33.42 $34.63 $37.95 $35.32 33.3% $47.09 0%
Average Total $33.13 $34.09 $37.13 $34.75 35.2% $47.02 -0.2%
40 Atlanta $34.01 $34.96 $38.15 $35.71 31.6% $46.98 5.9%
M San Diego $32.08 $32.61 $34.79 $33.24 41.2% $46.95 -5.9%
42 Los Angeles $33.65 $34.46 $36.19 $34.94 34% $46.83 -20%
43 Chattanooga, Tenn. $30.89 $32.49 $41.29 $34.92 33.6% $46.65 2.6%
44 Toledo, Ohio $33.10 $34.16 $36.77 $35.08 32.8% $46.59 8.5%
45 Portland, Ore. $31.88 $33.97 $37.64 $34.53 34.9% $46.57 -1.7%
46 Hartford, Conn. $31.48 $34.70 $33.88 $34.34 35.5% $46.54 -3.1%
47 Charleston, W.Va. $31.69 $32.95 $35.61 $33.49 38.8% $46.47 0%
48 Denver $37.93 $35.36 $38.24 $36.30 27.9% $46.44 -8.3%
49 Salt Lake City $33.81 $33.45 $34.94 $33.98 36.2% $46.27 18.8%
50 Charlotte, N.C. $31.91 $34.23 $38.55 $34.97 32.2% $46.24 0%
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Daily ETY ET Average Average Year-Over-
Compact Rate Intermediate Rate Full Size Rate Daily Rate Taxes & Fees Year Change

51 St. Louis $34.59 $35.18 $37.58 $35.79 29% $46.15 0.5%

52 Charleston, S.C. $29.85 $33.03 $37.37 $33.78 36% $45.95 -26.6%
53 San Jose, Calif. $33.32 $33.69 $34.97 $33.91 34.8% $45.72 -18.4%
54 Roanoke, Va. $29.60 $34.87 $37.72 $34.94 30.8% $45.71 1.9%

55 El Paso, Texas $32.22 $31.60 $35.37 $32.85 39.1% $45.70 -2.7%
56 Milwaukee $33.86 $35.07 $37.94 $35.69 28% $45.69 4.6%

57 Oklahoma City, Okla. $33.47 $33.40 $36.51 $34.33 32.8% $45.61 -9.6%
58 Tampa, Fla. $31.24 $32.85 $35.35 $33.31 36.6% $45.50 21%

59 Fresno, Calif. $32.19 $34.16 $35.66 $34.28 32.7% $45.49 12.4%
60 Tallahassee, Fla. $31.87 $35.20 $37.47 $35.69 271% $45.37 5.9%

61 Dayton, Ohio $33.41 $34.03 $35.37 $34.35 32% $45.35 -8.9%
62 Wichita, Kan. $32.32 $31.80 $36.65 $32.91 37.7% $45.31 -0.1%
63 Buffalo, N.Y. $34.10 $35.40 $38.37 $35.98 25.9% $45.29 -3.5%
64 Grand Rapids, Mich. $34.33 $34.50 $36.80 $35.04 29.1% $45.24 -1.9%
65 Tucson, Ariz. $32.02 $32.33 $35.78 $33.01 36.9% $45.19 1.5%

66 Albuquerque, N.M. $31.32 $33.40 $37.34 $34.14 32.2% $45.13 -6.5%
67 Greenville, S.C. $32.46 $33.23 $37.38 $34.06 32.4% $45.09 2.7%

68 Albany, N.Y. $34.75 $35.70 $37.57 $35.99 25.1% $45.03 -0.8%
69 Pittsburgh $34.62 $33.34 $37.78 $34.43 29.5% $44.58 -11.2%
70 Lexington, Ky. $31.20 $33.88 $36.40 $34.31 29.8% $44.52 -4.9%
7 Anaheim, Calif. $34.76 $37.72 $34.90 $35.79 24.2% $44.46 -5.8%
72 Akron, Ohio $32.63 $33.62 $38.36 $34.61 28.2% $44.37 5.9%

73 Tulsa, Okla. $33.67 $30.88 $37.61 $32.24 37.3% $44.27 -6.5%
74 Shreveport, La. $32.34 $34.94 $36.84 $35.44 24.9% $44.25 0.8%

75 Baton Rouge, La. $29.60 $30.62 $35.88 $31.71 38.6% $43.95 -10.7%
76 Greensboro, N.C. $33.80 $33.65 $36.53 $34.24 27.6% $43.69 -0.4%
77 Washington, D.C. $36.66 $34.03 $35.95 $34.93 24.4% $43.45 -1.4%
78 Biloxi, Miss. $30.03 $31.98 $34.70 $32.60 33.2% $43.43 -1.3%
79 Rochester, N.Y. $34.56 $33.48 $38.21 $34.44 25.1% $43.09 -5.8%
80 Bakersfielf, Calif. $35.23 $32.85 $37.51 $34.46 23.7% $42.62 -14.7%
81 Raleigh, N.C. $32.33 $32.54 $36.51 $33.24 28% $42.53 10.5%
82 Syracuse, N.Y. $33.84 $32.66 $36.31 $33.91 25.1% $42.42 -5.7%
83 Richmond, Va. $32.76 $32.60 $35.83 $33.74 25.3% $42.27 -5.1%
84 Allentown, Pa. $32.76 $31.37 $35.60 $32.39 30.4% $42.24 -3.3%
85 Sacramento, Calif. $31.63 $33.55 $34.03 $33.54 25.7% $42.17 -20.4%
85 Sarasota, Fla. $32.60 $33.26 $36.54 $33.95 24.2% $42.17 -14.3%
87 Jackson, Miss. $32.10 $32.62 $36.22 $33.34 26.2% $42.07 -16.4%
88 Knoxville, Tenn. $28.24 $32.28 $37.55 $33.24 26.1% $41.92 -17.4%
89 Savannah, Ga. $30.64 $30.34 $36.01 $31.55 32.8% $41.90 -1.5%
90 Miami $28.44 $32.48 $37.35 $33.16 25.9% $41.74 -13.8%
91 Detroit $32.96 $32.33 $37.19 $33.25 24.8% $41.48 -10.6%
92 Mobile, Ala. $31.57 $30.96 $33.41 $31.75 29.9% $41.24 -18.7%
93 Fort Lauderdale, Fla. $31.45 $32.36 $36.92 $33.32 23.6% $41.20 -12.4%
94 Jacksonville, Fla. $29.55 $31.62 $33.76 $31.99 28.3% $41.03 -8.4%
95 Orlando, Fla. $31.17 $32.54 $34.88 $33.46 22.1% $40.85 -17.8%
96 Harrisburg, Pa. $24.76 $29.17 $35.06 $31.01 31.7% $40.84 -9%

97 Norfolk, Va. $32.65 $31.00 $34.14 $31.98 23.9% $39.64 -36.7%
98 Providence, R.I. $33.46 $32.31 $34.67 $32.86 17% $38.45 -23.4%
99 Wilmington, Del. $28.09 $31.06 $34.40 $31.71 11.5% $35.35 -4.4%
100 Honolulu $29.81 $28.71 $31.06 $29.30 20.1% $35.19 -28.1%
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U.S. FOOD COST BREAKDOWN

Year-Over- Year-Over-

City Breakfast Lunch Dinner Total Year Change Rank City Breakfast Lunch Dinner Total Year Change

1 Honolulu $18.52 $26.72 $77.66 $122.89 -3.7% 51 Charlotte, N.C. $17.35 $25.74 $54.14 $97.23 -0.9%
1 Dallas $18.21 $33.19 $71.22 $122.62 141% 52 Rochester, N.Y. $14.50 $26.74 $55.72 $96.96 -2.7%
8 Hartford, Conn. $18.76 $27.06 $74.92 $120.74 0.5% 53 Oklahoma City, Okla. $16.18 $28.10 $52.56 $96.84 4.6%
4 Boston $17.61 $30.12 $72.15 $119.88 25% 54 Charleston, W.Va. $14.07 $23.73 $58.78 $96.59 9.8%
5 Houston $18.32 $31.91 $68.59 $118.82 6.7% 55 New Orleans, La. $14.54 $31.69 $49.79 $96.02 -2.5%
6 Chicago $20.83 $31.72 $64.89 $117.44 13% 56 Roanoke, Va. $13.24 $26.31 $56.29 $95.84 6.8%
7 Miami $19.30 $32.12 $64.68 $116.09 3.4% 57 Springfield, Mo. $13.14 $25.19 $57.46 $95.79 -1.2%
8 Providence, R.I. $17.19 $30.01 $68.11 $115.31 6% 58 St. Louis $14.69 $24.24 $56.82 $95.74 -9.5%
9 New York $16.95 $32.97 $65.12 $115.04 -2.6% 59 Cleveland $14.28 $32.74 $48.49 $95.51 0.1%
10 Santa Barbara, Calif. $16.65 $27.16 $70.03 $113.85 -13.6% 60 Syracuse, N.Y. $14.44 $25.00 $55.48 $94.91 3.5%
11 Minneapolis $17.81 $30.17 $65.27 $113.26 1.5% 61 Chattanooga, Tenn. $12.64 $23.59 $58.57 $94.79 11.2%
12 Fort Lauderdale, Fla. $15.26 $30.56 $65.95 $111.77 3.4% 62 Kansas City, Mo. $16.31 $23.87 $54.55 $94.73 7.8%
13 Los Angeles $19.35 $30.97 $61.04 $111.36 0.2% 63 Greensboro, N.C. $15.52 $22.10 $56.64 $94.26 -6.6%
14 San Jose, Calif. $18.65 $24.92 $67.38 $110.95 6.4% 64 Savannah, Ga. $14.89 $23.16 $55.91 $93.96 -12.1%
15 Seattle $18.84 $18.94 $72.60 $110.38 -5% 65 Jackson, Miss. $14.33 $28.34 $50.82 $93.49 20.6%
16 Las Vegas $16.71 $25.96 $66.39 $109.07 -7.8% 66 Knoxville, Tenn. $13.31 $26.30 $53.12 $92.74 2.2%
17 Atlanta $17.87 $26.05 $65.03 $108.94 -1.2% 67 Jacksonville, Fla. $14.75 $27.82 $49.06 $91.64 -2.1%
18 Baltimore $15.00 $26.42 $66.76 $108.18 4.4% 68 Toledo, Ohio $15.29 $27.06 $49.19 $91.54 -0.6%
19 Charleston, S.C. $15.56 $26.60 $65.62 $107.78 9.8% 69 Indianapolis $16.21 $24.04 $50.95 $91.19 1.2%
20 San Francisco $18.15 $23.34 $66.22 $107.71 -10.7% 70 El Paso, Texas $14.72 $26.48 $49.34 $90.54 -2.4%
21 Spokane, Wash. $15.91 $31.41 $59.56 $106.88 6.6% 71 Shreveport, La. $13.27 $19.62 $57.46 $90.34 -1.3%
22 Memphis, Tenn. $15.46 $20.59 $70.78 $106.82 -1.9% 72 Phoenix $15.38 $21.39 $53.51 $90.28 -14.7%
23 Nashville, Tenn. $21.93 $23.91 $59.83 $105.67 9.5% 73 Raleigh, N.C. $15.17 $22.28 $52.60 $90.05 2.4%
24 Denver $15.92 $21.89 $67.59 $105.40 -5% 73 Rochester, Minn. $15.17 $22.28 $52.60 $90.05 -8.2%
25 Detroit $16.09 $27.29 $61.78 $105.15 0% 75 Omaha, Neb. $13.45 $20.83 $54.33 $88.61 -5%
26 Birmingham, Ala. $14.86 $26.17 $64.06 $105.08 12.7% 76 Fort Wayne, Ind. $14.59 $20.29 $53.33 $88.21 -3.3%
27 Greenville, S.C. $12.65 $27.00 $65.32 $104.98 5.5% 77 Tucson, Ariz. $14.23 $23.78 $49.80 $87.82 -10.2%
28 Madison, Wis. $13.61 $26.31 $65.05 $104.97 4.8% 78 San Antonio $13.89 $23.19 $50.11 $87.19 -12.6%
29 Orlando, Fla. $15.54 $28.90 $60.51 $104.95 6.2% 79 Richmond, Va. $15.55 $23.05 $48.31 $86.91 -9.7%
30 Sacramento, Calif. $19.68 $25.86 $58.37 $103.92 -2.9% 80 Albuquerque, N.M. $15.11 $21.91 $49.19 $86.21 -0.3%
31 Milwaukee $14.91 $22.79 $66.21 $103.91 0.3% 81 Dayton, Ohio $11.89 $20.94 $53.36 $86.20 8.9%
32 White Plains, N.Y. $14.37 $24.63 $64.24 $103.24 -2.4% 82 Mobile, Ala. $13.24 $20.05 $52.72 $86.01 -2.7%
33 Philadelphia $18.02 $29.06 $54.93 $102.01 -4.1% 83 Tallahassee, Fla. $13.84 $20.96 $50.84 $85.64 -9.7%
34 San Diego $17.08 $29.55 $55.25 $101.89 -7.5% 84 Allentown, Pa. $15.55 $20.88 $48.76 $85.19 -2.2%
35 Austin, Texas $16.35 $26.68 $58.78 $101.81 -1.9% 85 Grand Rapids, Mich. $14.11 $23.50 $47.42 $85.04 -8.2%
36 Anaheim, Calif. $19.11 $27.13 $55.51 $101.75 71% 86 Wilmington, Del. $14.70 $22.80 $47.33 $84.83 -1.2%
37 Fresno, Calif. $16.95 $26.86 $57.74 $101.55 5% 87 Little Rock, Ark. $13.79 $22.20 $48.71 $84.69 -16%
38 Portland, Ore. $18.68 $28.30 $54.29 $101.26 -11.1% 88 Sarasota, Fla. $14.12 $20.52 $49.90 $84.54 -11.9%
39 Oakland, Calif. $17.54 $24.79 $58.23 $100.57 -4.7% 89 Norfolk, Va. $13.68 $19.09 $51.45 $84.22 -4.9%
40 Buffalo, N.Y. $14.38 $27.34 $58.12 $99.84 8.3% 90 Des Moines, lowa $13.69 $22.32 $48.06 $84.07 -2.3%
41 Cincinnati $14.10 $21.50 $63.61 $99.20 71% 91 Corpus Christi, Texas |  $11.53 $26.66 $44.98 $83.18 9.9%
42 Columbia, S.C. $14.94 $27.16 $56.55 $98.65 5.3% 92 Biloxi, Miss. $14.70 $21.08 $46.78 $82.56 -9%
43 Washington, D.C. $15.04 $24.53 $58.94 $98.51 -18.7% 93 Columbus, Ohio $12.58 $22.94 $46.29 $81.81 -13.7%
44 Tampa, Fla. $15.35 $26.78 $56.34 $98.48 11.3% 94 Akron, Ohio $13.13 $19.05 $49.40 $81.58 -7.6%
45 Harrisburg, Pa. $17.54 $22.05 $58.47 $98.07 -1.5% 95 Salt Lake City $16.00 $17.17 $47.23 $80.40 -3.7%
46 Peoria, Ill. $14.11 $24.64 $59.15 $97.90 -0.5% 96 Louisville, Ky. $15.10 $20.31 $44.21 $79.62 -8.9%

Average Total $15.54 $25.07 $56.98 $97.59 -1.2% 97 Wichita, Kan. $13.84 $19.72 $45.59 $79.15 -22.2%
47 Baton Rouge, La. $14.73 $26.15 $56.56 $97.44 8.1% 98 Lexington, Ky. $15.91 $20.07 $42.96 $78.94 -15.2%
48 Albany, N.Y. $13.89 $28.96 $54.59 $97.43 -5.4% 99 Bakersfield, Calif. $16.77 $15.91 $44.86 $77.55 -4.4%
48 Tulsa, Okla. $13.89 $28.96 $54.59 $97.43 4% 100 Newark, N.J. $11.98 $19.19 $42.52 $73.70 -8.9%
50 Pittsburgh $15.34 $26.95 $54.98 $97.27 -4.3% Food costs were collected in October and November 2016. Breakfast is based on two eggs, meat, toast & coffee or

orange juice; lunch on soup, a hamburger or chicken sandwich, a slice of pie & a soft drink; & dinner on soup, a filet
steak, a glass of red wine, dessert & coffee.
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COST BREAKDOWNS: HOTEL PAGE 28

NON-U.S. CITY PER DIEMS RANKED FOOD PAGE 30 Key: [JAmericas [JAsia/Pacific [JEMEA

Hotel Misc. Food Total Year-Over- Hotel Misc. Food Total Year-Over-
in USD in USD in USD in USD Year Change Rank City in USD in USD in USD in USD Year Change

1 Tokyo $239.52 | $133.37 | $116.48 $489.37 7.9% 51 Beijing $137.63 $29.46 $113.55 $280.64 -5.3%
2 Zurich $265.96 $56.50 $149.50 $471.96 -2.6% 52 Glasgow $166.73 $37.96 $74.32 $279.01 -13.2%
3 London $279.85 $72.78 | $116.00 $468.63 -15.3% 53 Hamburg $146.93 $38.82 $90.39 $276.14 11.2%
4 Basel $239.18 $48.69 $155.12 $442.99 -4.6% 54 Madrid $156.02 $36.98 $81.87 $274.87 7.7%
5 Geneva $243.60 $54.23 $134.65 $432.48 -12.9% 55 Birmingham $150.68 $48.10 $75.88 $274.66 -9.4%
6 Hong Kong $251.36 $35.27 | $130.25 $416.88 -11.8% 56 Antwerp $135.32 $30.78 | $107.62 $273.72 3%
7 Tel Aviv $251.20 $53.49 | $104.34 $409.03 -T% 57 Quito $156.95 $40.88 $72.07 $269.90 5.8%
8 Kuwait City $229.13 $69.35 $109.80 $408.28 -10% 58 Dusseldorf $143.78 $26.65 $97.11 $267.54 6.6%
9 Riyadh $231.53 $32.75 | $135.36 $399.64 -16.5% 59 Toronto $147.80 $37.01 $82.50 $267.31 1.8%
10 Osaka-Kobe $202.15 $98.12 $97.87 $398.14 20.1% 60 San Salvador $186.63 $33.38 $45.33 $265.34 0.5%
11 Paris $215.94 $53.53 $125.12 $394.59 0.7% 61 Berlin $137.31 $31.91 $95.66 $264.88 5.1%
12 Milan $196.10 | $110.64 $82.42 $389.16 -9.2% 62 Lisbon $143.62 $22.28 $98.25 $264.15 2.5%
13 Muscat $227.73 $35.21 $124.49 $387.43 -24.8% 63 Kiev $207.74 $6.60 $46.82 $261.16 -13.3%
14 Shanghai $206.00 $30.84 | $144.21 $381.05 5% 64 Buenos Aires $149.64 $24.08 $86.27 $259.99 31.3%
15 Doha $188.83 $29.80 | $145.42 $364.05 -4.1% 65 Sao Paulo $167.36 $26.86 $62.20 $256.42 0.7%
16 Copenhagen $215.16 $43.72 $103.27 $362.15 8.5% 66 Calgary $141.79 $35.91 $73.84 $251.54 -10.9%
17 Sydney $224.68 $31.01 $105.06 $360.75 13% 67 Manila $181.11 $18.21 $52.01 $251.33 121%
18 Lagos $267.15 $29.42 $63.56 $360.13 -18.9% 68 Stuttgart $131.46 $35.62 $82.15 $249.23 5%
19 Oslo $182.17 $56.67 $118.19 $357.03 5.5% 69 Prague $131.81 $22.43 $92.67 $246.91 -1.3%
20 Helsinki $171.32 $58.96 $114.45 $344.73 7.8% 70 Moscow $143.80 $20.66 $81.71 $246.17 141%
21 Nairobi $205.14 $70.18 $68.07 $343.39 -13.3% 71 Ottawa $149.56 $28.89 $66.98 $245.43 1.4%
22 Taipei $198.01 $38.28 | $104.19 $340.48 -0.6% 72 Grenoble $123.96 $48.40 $71.15 $243.51 -1.8%
23 Auckland $208.31 $39.24 $86.55 $334.10 12.2% 73 Jakarta $148.94 $17.26 $76.39 $242.59 1.4%
24 Barcelona $180.09 $38.23 $115.57 $333.89 8.2% 74 Budapest $127.14 $34.00 $81.33 $242.47 14.6%
25 Brussels $171.06 $38.76 | $119.26 $329.08 51% 75 Rotterdam $133.72 $29.90 $78.81 $242.43 0%
26 Stockholm $185.61 $35.84 $105.50 $326.95 -8.9% 76 San Jose $161.47 $33.41 $46.18 $241.06 0.9%
27 Amsterdam $185.41 $42.05 $97.31 $324.77 -2.2% 7 Panama City $134.09 $38.74 $66.63 $239.46 11.6%
28 Luxembourg $192.04 $35.37 $93.88 $321.29 3.8% 78 Montreal $136.71 $28.67 $74.00 $239.38 10.5%
29 Edinburgh $196.88 $43.04 $78.39 $318.31 -13.7% 79 Hanoi $160.56 $11.70 $62.80 $235.06 1.2%
30 Stavanger $172.16 $36.31 $108.91 $317.38 -23.3% 80 Guangzhou $133.11 $26.65 $73.57 $233.33 2.8%
31 Rome $179.03 $40.85 $97.25 $317.13 -15.5% 81 Bangkok $130.58 $24.37 $76.37 $231.32 0.7%
32 Dubai $184.18 $15.24 $117.48 $316.90 -15.9% 82 San Juan $127.66 $26.17 $74.02 $227.85 10.7%
33 Munich $172.64 $50.59 $92.75 $315.98 -3.6% 83 Santiago $145.47 $19.55 $59.49 $224.51 -1.1%
34 Melbourne $203.61 $32.84 $79.27 $315.72 6.1% 84 Bratislava $123.39 $18.09 $82.46 $223.94 -26.4%
35 Abu Dhabi $150.09 $30.11 $135.33 $315.53 -12.4% 85 Guayaquil $123.16 $30.00 $68.99 $222.15 N/A*
36 Frankfurt $181.65 $41.27 $89.08 $312.00 71% 86 Bogota $153.45 $22.56 $46.07 $222.08 -7.8%
37 Athens $181.37 $30.32 $98.88 $310.57 -8.2% 87 Mexico City $143.79 $19.15 $55.06 $218.00 -2.1%
38 Cologne $146.10 $72.11 $92.23 $310.44 15.3% 88 Istanbul $124.74 $15.27 $73.93 $213.94 -17.2%
39 Dublin $191.44 $45.74 $71.47 $308.65 14.2% 89 Bucharest $127.92 $19.14 $66.78 $213.84 1%
40 Shenzhen $169.25 $28.30 $109.55 $307.10 1.9% 90 Rio de Janeiro $116.07 $22.47 $73.96 $212.50 -1.3%
41 Seoul $129.46 $45.18 | $129.01 $303.65 6.3% 91 New Delhi $131.68 $9.15 $71.51 $212.34 -9.8%
42 Lima $193.90 $48.82 $60.89 $303.61 17.1% 92 Tianjin $99.74 $20.10 $90.29 $210.13 2.5%
43 Manchester $182.89 $46.20 $72.42 $301.51 -5.7% 93 Kuala Lumpur $122.29 $18.82 $64.12 $205.23 1%
44 Singapore $137.01 $35.82 | $126.31 $299.14 3.3% 94 Guatemala City | $119.35 $27.22 $57.44 $204.01 6.1%
45 Vienna $155.66 $48.94 $93.17 $297.77 7.1% 95 Cape Town $125.88 $25.38 $45.99 $197.25 4.4%
46 Lyon $169.27 $47.34 $80.28 $296.89 8.5% 96 Mumbai $132.59 $7.31 $56.70 $196.60 4.6%

Average Total $168.59 $36.24 $87.74 $292.57 -6.3% 97 Warsaw $121.35 $11.00 $62.98 $195.33 -2%
47 St. Petersburg $210.52 $20.08 $60.72 $291.32 1.5% 98 Cairo $144.32 $12.21 $26.83 $183.36 -18.6%
48 Vancouver $163.88 $32.32 $91.52 $287.72 14.2% 99 Bangalore $120.17 $11.41 $45.90 $177.48 6.1%
49 The Hague $146.80 $45.87 $91.15 $283.82 -0.6% 100 Johannesburg $123.79 $14.05 $35.78 $173.62 -0.9%
50 Nice $155.91 $38.83 $87.25 S 25% Miscellaneous costs are the sum of a taxi from the city center to the airport, a taxi from the city center to the train station,

a hottle of water and a magazine. *Guayaquil is new to the Corporate Travel Index.
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OTHERS FLY, WE SOAR.

JAPAN AIRLINES" DOUBLE DAILY SERVICE FROM JFK WILL SOON INCLUDE A NEW TOKYO HANEDA

NONSTOP BEGINNING APRIL 1, 2017.* AND, BOTH OUR TOKYO HANEDA AND TOKYO NARITA FLIGHTS
WILL NOW INCLUDE FIRST CLASS SERVICE.

WITH 10 FLIGHTS A DAY FROM THE CONTINENTAL U.S. AND CANADA, CUSTOMERS CAN CONVENIENTLY
TRAVEL ACROSS OUR EXPANSIVE NETWORK OF 80+ DESTINATIONS THROUGHOUT THE ASIA PACIFIC.

WHETHER YOUR DESTINATION IS TOKYO OR BEYOND, JAL HAS YOU COVERED.

Schedule and equipment subject to change w

jal.com
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COST BREAKDOWNS: HOTEL PAGE 28

NON-U.S. CITY PER DIEMS ALPHABETIZED FOOD PAGE 30 Key: TJAmericas [JAsia/Pacific [JEMEA

Hotel Misc. Food Total Year-Over- Hotel Misc. Food Total Year-Over-
in USD in USD in USD in USD Year Change Rank City in USD in USD in USD in USD Year Change

35 Abu Dhabi $150.09 $30.11 $135.33 $315.53 -12.4% 54 Madrid $156.02 $36.98 $81.87 $274.87 7.7%
27 Amsterdam $185.41 $42.05 $97.31 $324.77 -2.2% 43 Manchester $182.89 $46.20 $72.42 $301.51 -5.7%
56 Antwerp $135.32 $30.78 | $107.62 $273.72 3% 67 Manila $181.11 $18.21 $52.01 $251.33 12.1%
37 Athens $181.37 $30.32 $98.88 $310.57 -8.2% 34 Melbourne $203.61 $32.84 $79.27 $315.72 6.1%
23 Auckland $208.31 $39.24 $86.55 $334.10 12.2% 87 Mexico City $143.79 $19.15 $55.06 $218.00 -2.1%
99 Bangalore $120.17 $11.41 $45.90 $177.48 6.1% 12 Milan $196.10 | $110.64 | $82.42 $389.16 -9.2%
81 Bangkok $130.58 $24.37 $76.37 $231.32 0.7% 78 Montreal $136.71 $28.67 $74.00 $239.38 10.5%
24 Barcelona $180.09 $38.23 $115.57 $333.89 8.2% 70 Moscow $143.80 $20.66 $81.71 $246.17 14.1%

4 Basel $239.18 $48.69 | $155.12 $442.99 -4.6% 96 Mumbai $132.59 $7.31 $56.70 $196.60 4.6%
51 Beijing $137.63 $29.46 | $113.55 $280.64 -5.3% 33 Munich $172.64 $50.59 $92.75 $315.98 -3.6%
61 Berlin $137.31 $31.91 $95.66 $264.88 5.1% 13 Muscat $227.73 $35.21 $124.49 $387.43 -24.8%
55 Birmingham $150.68 $48.10 $75.88 $274.66 -9.4% 21 Nairobi $205.14 $70.18 $68.07 $343.39 -13.3%
86 Bogota $153.45 $22.56 $46.07 $222.08 -7.8% 91 New Delhi $131.68 $9.15 $71.51 $212.34 -9.8%
84 Bratislava $123.39 $18.09 $82.46 $223.94 -26.4% 50 Nice $155.91 $38.83 $87.25 $281.99 -2.5%
25 Brussels $171.06 $38.76 | $119.26 $329.08 51% 10 Osaka-Kobe $202.15 $98.12 $97.87 $398.14 20.1%
89 Bucharest $127.92 $19.14 $66.78 $213.84 11% 19 Oslo $182.17 $56.67 $118.19 $357.03 5.5%
74 Budapest $127.14 $34.00 $81.33 $242.47 14.6% 71 Ottawa $149.56 $28.89 $66.98 $245.43 1.4%
64 Buenos Aires $149.64 $24.08 $86.27 $259.99 31.3% 77 Panama City $134.09 $38.74 $66.63 $239.46 11.6%
98 Cairo $144.32 $12.21 $26.83 $183.36 -18.6% 1h Paris $215.94 $53.53 $125.12 $394.59 0.7%
66 Calgary $141.79 $35.91 $73.84 $251.54 -10.9% 69 Prague $131.81 $22.43 $92.67 $246.91 -1.3%
95 Cape Town $125.88 $25.38 $45.99 $197.25 4.4% 57 Quito $156.95 $40.88 $72.07 $269.90 5.8%
38 Cologne $146.10 $72.11 $92.23 $310.44 15.3% 90 Rio de Janeiro $116.07 $22.47 $73.96 $212.50 -1.3%
16 Copenhagen $215.16 $43.72 | $103.27 $362.15 8.5% 9 Riyadh $231.53 $32.75 | $135.36 $399.64 -16.5%
15 Doha $188.83 $29.80 $145.42 $364.05 -4.1% 31 Rome $179.03 $40.85 $97.25 $317.13 -15.5%
32 Dubai $184.18 $15.24 | $117.48 $316.90 -15.9% 75 Rotterdam $133.72 $29.90 $78.81 $242.43 0%
39 Dublin $191.44 $45.74 $71.47 $308.65 14.2% 76 San Jose $161.47 $33.41 $46.18 $241.06 0.9%
58 Dusseldorf $143.78 $26.65 $97.11 $267.54 6.6% 82 San Juan $127.66 $26.17 $74.02 $227.85 10.7%
29 Edinburgh $196.88 $43.04 $78.39 $318.31 -13.7% 60 San Salvador $186.63 $33.38 $45.33 $265.34 0.5%
36 Frankfurt $181.65 $41.27 $89.08 $312.00 7.1% 83 Santiago $145.47 $19.55 $59.49 $224.51 -1.1%

5 Geneva $243.60 $54.23 | $134.65 $432.48 -12.9% 65 Sao Paulo $167.36 $26.86 $62.20 $256.42 0.7%
52 Glasgow $166.73 $37.96 $74.32 $279.01 -13.2% 4 Seoul $129.46 $45.18 | $129.01 $303.65 6.3%
72 Grenoble $123.96 $48.40 $71.15 $243.51 -1.8% 14 Shanghai $206.00 $30.84 $144.21 $381.05 5%
80 Guangzhou $133.11 $26.65 $73.57 $233.33 2.8% 40 Shenzhen $169.25 $28.30 | $109.55 $307.10 1.9%
94 Guatemala City | $119.35 | $27.22 $57.44 $204.01 6.1% 44 Singapore $137.01 $35.82 | $126.31 $299.14 3.3%
85 Guayaquil $123.16 | $30.00 | $68.99 $222.15 N/A* 47 St. Petersburg | $210.52 | $20.08 $60.72 $291.32 1.5%
53 Hamburg $146.93 $38.82 $90.39 $276.14 11.2% 30 Stavanger $172.16 $36.31 $108.91 $317.38 -23.3%
79 Hanoi $160.56 $11.70 $62.80 $235.06 1.2% 26 Stockholm $185.61 $35.84 $105.50 $326.95 -8.9%
20 Helsinki $171.32 $58.96 $114.45 $344.73 7.8% 68 Stuttgart $131.46 $35.62 $82.15 $249.23 5%

6 Hong Kong $251.36 $35.27 | $130.25 $416.88 -11.8% 17 Sydney $224.68 $31.01 $105.06 $360.75 13%
88 Istanbul $124.74 $15.27 $73.93 $213.94 -17.2% 22 Taipei $198.01 $38.28 $104.19 $340.48 -0.6%
73 Jakarta $148.94 $17.26 $76.39 $242.59 1.4% 7 Tel Aviv $251.20 $53.49 | $104.34 $409.03 -7%
100 Johannesburg $123.79 $14.05 $35.78 $173.62 -0.9% 49 The Hague $146.80 $45.87 $91.15 $283.82 -0.6%
63 Kiev $207.74 $6.60 $46.82 $261.16 -13.3% 92 Tianjin $99.74 $20.10 $90.29 $210.13 2.5%
93 Kuala Lumpur $122.29 $18.82 $64.12 $205.23 1% 1 Tokyo $239.52 | $133.37 | $116.48 $489.37 7.9%

8 Kuwait City $229.13 $69.35 $109.80 $408.28 -10% 59 Toronto $147.80 $37.01 $82.50 $267.31 1.8%
18 Lagos $267.15 | $29.42 | $63.56 | $360.13 -18.9% 48 Vancouver $163.88 | $32.32 | $91.52 | $287.72 14.2%
42 Lima $193.90 $48.82 $60.89 $303.61 17.1% 45 Vienna $155.66 $48.94 $93.17 $297.77 71%
62 Lisbon $143.62 $22.28 $98.25 $264.15 2.5% 97 Warsaw $121.35 $11.00 $62.98 $195.33 -2%

3 London $279.85 $72.78 $116.00 $468.63 -15.3% 2 Zurich $265.96 $56.50 $149.50 $471.96 -2.6%
28 Luxembourg $192.04 $35.37 $93.88 332120 3.8% Miscellaneous costs are the sum of a taxi from the city center to the airport, a taxi from the city center to the train station,
46 Lyon $169.27 $47.34 $80.28 $296.89 8.5% a bottle of water and a magazine. *Guayaquil is new to the Corporate Travel Index.
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NON-U.S. HOTEL COST BREAKDOWN Key: [JAmericas [Asia/Pacific [JEMEA

Year-Over- Year-Over-
City Upscale ADR in USD Year Change Rank (H117 Upscale ADR in USD Year Change

1 London $279.85 -13.4% 51 Quito $156.95 -6.6%
2 Lagos $267.15 -12.7% 52 Madrid $156.02 -1.3%
3 Zurich $265.96 -5.4% 53 Nice $155.91 -6.6%
4 Hong Kong $251.36 -14.8% 54 Vienna $155.66 2.4%
5 Tel Aviv $251.20 -14.8% 55 Bogota $153.45 -21.3%
6 Geneva $243.60 -18.3% 56 Birmingham $150.68 -3.4%
7 Tokyo $239.52 6.5% 57 Abu Dhabi $150.09 -19.3%
8 Basel $239.18 -8.4% 58 Buenos Aires $149.64 64.4%
9 Riyadh $231.53 -28.1% 59 Ottawa $149.56 10.8%
10 Kuwait City $229.13 -25.4% 60 Jakarta $148.94 -10.3%
1 Muscat $227.73 -141% 61 Toronto $147.80 7.1%
12 Sydney $224.68 16.4% 62 Hamburg $146.93 15.7%
13 Paris $215.94 -6.9% 63 The Hague $146.80 41%
14 Copenhagen $215.16 20.2% 64 Cologne $146.10 9.8%
15 St. Petersburg $210.52 1.2% 65 Santiago $145.47 0.3%
16 Auckland $208.31 16.4% 66 Cairo $144.32 -4.4%
17 Kiev $207.74 -13.8% 67 Moscow $143.80 20.8%
18 Shanghai $206.00 2.0% 68 Mexico City $143.79 8.1%
19 Nairobi $205.14 -26.2% 69 Dusseldorf $143.78 14.1%
20 Melbourne $203.61 11.3% 70 Lisbon $143.62 -3%
21 Osaka-Kobe $202.15 -8.1% 4l Calgary $141.79 -13.5%
22 Taipei $198.01 -6.6% 72 Beijing $137.63 -10%
23 Edinburgh $196.88 -12.5% 73 Berlin $137.31 9.8%
24 Milan $196.10 -17.6% 74 Singapore $137.01 -3.5%
25 Lima $193.90 13.4% 75 Montreal $136.71 5.2%
26 Luxembourg $192.04 4.4% 76 Antwerp $135.32 2.5%
27 Dublin $191.44 22.7% 77 Panama City $134.09 5.6%
28 Doha $188.83 -13.4% 78 Rotterdam $133.72 5.3%
29 San Salvador $186.63 -3.3% 79 Guangzhou $133.11 0.8%
30 Stockholm $185.61 -4.3% 80 Mumbai $132.59 9.6%
31 Amsterdam $185.41 7.8% 81 Prague $131.81 -0.1%
32 Dubai $184.18 -18.5% 82 New Delhi $131.68 -20.2%
33 Manchester $182.89 -1.1% 83 Stuttgart $131.46 11.4%
34 Oslo $182.17 10.4% 84 Bangkok $130.58 -5.4%
35 Frankfurt $181.65 13.5% 85 Seoul $129.46 4.4%
36 Athens $181.37 -4.5% 86 Bucharest $127.92 13.2%
37 Manila $181.11 16.1% 87 San Juan $127.66 14%
38 Barcelona $180.09 1.7% 88 Budapest $127.14 6.8%
39 Rome $179.03 -21.1% 89 Cape Town $125.88 -1.7%
40 Munich $172.64 5.9% 90 Istanbul $124.74 -20.5%
41 Stavanger $172.16 -28% 91 Grenoble $123.96 -6.8%
42 Helsinki $171.32 7.7% 92 Johannesburg $123.79 11.5%
43 Brussels $171.06 -6.5% 93 Bratislava $123.39 -0.5%
44 Lyon $169.27 11.4% 94 Guayaquil $123.16 N/A
45 Shenzhen $169.25 -2.7% 95 Kuala Lumpur $122.29 7.3%
Average Total $168.59 -5.3% 96 Warsaw $121.35 6.4%

46 Sao Paulo $167.36 -10.5% 97 Bangalore $120.17 1%
47 Glasgow $166.73 -10.4% 98 Guatemala City $119.35 -8.2%
48 Vancouver $163.88 15.4% 99 Rio de Janeiro $116.07 -16.5%
49 San Jose $161.47 3.5% 100 Tianjin $99.74 -4.1%
%0 Hanol UL 2% ADR is based on bookings for January through November 2016 on a rolling conversion from local currency to U.S. dollars on the

date paid and does not include taxes. Year-over-year change is calculated using prior-year rates rounded to the whole dollar.
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NON-U.S. FOOD COST BREAKDOWN

: [JAmericas [Asia/Pacific [JEMEA

Breakfast Lunch Dinner Total Year-Over- Breakfast Lunch Dinner Total Year-Over-
in USD in USD in USD in USD Year Change in USD in USD in USD in USD Year Change
1 Basel $31.19 $50.33 $73.60 $155.12 -2.7% 52 Milan $29.12 $20.21 $33.09 $82.42 -0.3%
2 Zurich $33.83 $45.05 $70.63 $149.50 -1.1% 53 Stuttgart $22.74 $27.53 $31.89 $82.15 6.5%
3 Doha $32.65 $38.92 $73.86 $145.42 1.1% 54 Madrid $19.43 $22.70 $39.73 $81.87 26.1%
4 Shanghai $32.91 $34.11 $77.19 $144.21 5.5% 55 Moscow $24.39 $32.36 $24.96 $81.71 4.1%
5 Riyadh $34.24 $49.42 $51.69 $135.36 2.4% 56 Budapest $27.98 $29.77 $23.58 $81.33 30.9%
6 Abu Dhabi $34.51 $41.87 $58.95 $135.33 -12.5% 57 Lyon $21.81 $29.26 $29.22 $80.28 9.2%
7 Geneva $38.61 $46.04 $50.00 $134.65 -10.9% 58 Melbourne $19.61 $23.34 $36.32 $79.27 8.3%
8 Hong Kong $31.11 $45.54 | $53.60 $130.25 0.1% 59 Rotterdam $21.90 $26.37 $30.54 $78.81 -13.2%
g Seoul $37.68 $55.53 $35.79 $129.01 4.8% 60 Edinburgh $20.12 $24.97 $33.30 $78.39 -17.1%
10 Singapore $29.21 $38.66 $58.45 $126.31 7.9% 61 Jakarta $13.16 $37.51 $25.72 $76.39 26.1%
1 Paris $30.67 $43.79 $50.66 $125.12 11.3% 62 Bangkok $21.08 $22.98 $32.31 $76.37 3.3%
12 Muscat $39.32 $44.19 $40.98 $124.49 3.2% 63 Birmingham $21.07 $23.45 $31.36 $75.88 -17.9%
13 Brussels $24.57 $36.52 $58.16 $119.26 32.7% 64 Glasgow $17.06 $19.51 $37.75 $74.32 -20.6%
14 Oslo $27.60 $43.00 $47.60 $118.19 1.7% 65 San Juan $17.07 $23.40 $33.55 $74.02 15.3%
15 Dubai $31.31 $34.29 $51.88 $117.48 -11.2% 66 Montreal $15.60 $21.74 $36.65 $74.00 20%
16 Tokyo $25.05 $35.42 $56.01 $116.48 8.8% 67 Rio de Janeiro $20.14 $19.82 $34.01 $73.96 41%
17 London $32.86 $38.61 $44.53 $116.00 -14.1% 68 Istanbul $22.09 $26.50 $25.34 $73.93 -10.7%
18 Barcelona $23.58 $31.91 $60.07 $115.57 24% 69 Calgary $16.42 $20.49 $36.94 $73.84 -14.1%
19 Helsinki $27.30 $38.40 $48.74 $114.45 1.6% 70 Guangzhou $19.50 $27.26 $26.81 $73.57 -1.7%
20 Beijing $22.01 $34.41 $57.12 $113.55 -8.2% 71 Manchester $18.88 $19.18 $34.36 $72.42 -11.8%
21 Kuwait City $27.80 $44.96 $37.04 $109.80 -5.1% 72 Quito $18.17 $24.50 $29.40 $72.07 1%
22 Shenzhen $25.91 $38.14 | $45.50 $109.55 4.6% 73 New Delhi $14.17 $22.91 $34.43 $71.51 9.7%
23 Stavanger $19.86 $37.18 $51.87 $108.91 -6.9% 74 Dublin $18.32 $22.29 $30.86 $71.47 0.6%
24 Antwerp $20.74 $29.61 $57.27 $107.62 -1.3% 75 Grenoble $13.33 $19.86 $37.96 $71.15 5.8%
25 Stockholm $21.91 $37.45 $46.13 $105.50 -11.9% 76 Guayaquil $11.78 $25.33 $31.88 $68.99 N/A
26 Sydney $23.63 $34.24 $47.19 $105.06 7.6% 77 Nairobi $24.56 $23.95 $19.56 $68.07 3.6%
27 Tel Aviv $29.09 $39.87 $35.38 $104.34 9.1% 78 Ottawa $14.16 $17.54 $35.28 $66.98 -7.8%
28 Taipei $25.18 $36.54 $42.47 $104.19 6.5% 79 Bucharest $19.58 $24.59 $22.62 $66.78 0.1%
29 Copenhagen $24.83 $37.49 $40.95 $103.27 -2.5% 80 Panama City $14.72 $22.00 $29.92 $66.63 38.3%
30 Athens $25.93 $36.07 $36.88 $98.88 6.3% 81 Kuala Lumpur $14.83 $22.39 $26.90 $64.12 -13.3%
31 Lisbon $27.30 $34.13 $36.82 $98.25 8.9% 82 Lagos $18.53 $20.01 $25.03 $63.56 -37%
32 Osaka-Kobe $17.61 $24.56 $55.70 $97.87 29% 83 Warsaw $19.86 $19.78 $23.33 $62.98 -10.1%
33 Amsterdam $25.70 $27.22 $44.40 $97.31 -0.5% 84 Hanoi $17.26 $24.30 $21.23 $62.80 5.5%
34 Rome $31.83 $32.98 $32.45 $97.25 4.4% 85 Sao Paulo $18.44 $15.40 $28.36 $62.20 31.7%
35 Dusseldorf $29.26 $34.18 $33.67 $97.11 -0.5% 86 Lima $17.03 $17.91 $25.95 $60.89 32.3%
36 Berlin $32.27 $27.66 $35.73 $95.66 0.5% 87 St. Petersburg $14.00 $20.83 $25.89 $60.72 3.4%
37 Luxembourg $24.65 $27.22 $42.02 $93.88 2.9% 88 Santiago $16.31 $21.10 $22.08 $59.49 13.3%
38 Vienna $28.19 $29.79 $35.20 $93.17 13.3% 89 Guatemala City $15.25 $17.85 $24.35 $57.44 28.9%
39 Munich $24.38 $33.01 $35.35 $92.75 -6.9% 90 Mumbai $14.06 $24.18 $18.46 $56.70 -5.6%
40 Prague $18.70 $24.49 $49.47 $92.67 0.9% 91 Mexico City $11.76 $13.76 $29.54 $55.06 -16.4%
M Cologne $23.23 $32.80 $36.21 $92.23 2.3% 92 Manila $14.38 $18.50 $19.13 $52.01 -12.2%
42 Vancouver $20.10 $28.95 $42.47 $91.52 13.6% 93 Kiev $14.28 $17.53 $15.01 $46.82 -7.9%
43 The Hague $22.96 $28.01 $40.18 $91.15 -12.3% 94 San Jose $11.12 $15.79 $19.27 $46.18 -2.9%
44 Hamburg $26.33 $30.59 $33.48 $90.39 8.1% 95 Bogota $11.72 $18.12 $16.22 $46.07 45.5%
45 Tianjin $20.53 $29.11 $40.65 $90.29 2.8% 96 Cape Town $10.40 $14.06 $21.54 $45.99 5.4%
46 Frankfurt $19.89 $31.60 $37.59 $89.08 -13% 97 Bangalore $11.74 $16.23 $17.93 $45.90 17%
Average Total $22.05 $28.63 $37.06 $87.74 -9.8% 98 San Salvador $9.17 $14.42 $21.75 $45.33 1.1%
47 Nice $23.79 $31.38 $32.07 $87.25 2.8% 99 Johannesburg $13.55 $12.17 $10.06 $35.78 -0.9%
48 Auckland $18.33 $26.85 $41.37 $86.55 1.1% 100 Cairo $7.59 $10.29 $8.95 $26.83* -53.4%
® EHETESATEE el g2i2 $34.38 $86.27 it Food costs were collected in October and November 2016 and are based on the Dec. 2, 2016, conversion rate from local
50 Toronto $16.98 $25.42 $40.10 $82.50 3.5% currency to U.S. dollars. Breakfast is based on a continental breakfast; lunch on a sandwich, salad and non-alcoholic drink;
and dinner on a salad, non-alcoholic drink and fish, chicken or beef. No gratuity or tax is included. In some cities, researchers
51 Bratislava $24.47 $21.49 $36.51 $82.46 -11.4% focused on hotel restaurants in order to find these items. *Conditions in Egypt made Cairo food prices difficult to ascertain.
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. flysaa.com

WE'VE GOT YOU
COVERED.

For the best in long-haul comfort, put
yourself in the care of Africa’s most awarded
airline. Experience a Premium Business
Class service with fully-flat seats for a
good rest, gourmet cuisine, award-winning
South African wines and a selection of on-
demand entertainment. Combine this with
an extensive route network in Africa and it
all makes for sweet dreams.

ON
2\

SOUTH AFRICAN AIRWAYS

www.flysaa.com * 1-800-722-9675 A
or your professional travel consultant A STAR ALLIANCE MEMBER v X~
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A BUSINESS RENTAL
SOLUTION THAT
RAISES THE BAR.

With a business rental solution from Enterprise, you can experience the
speed, choice, service and reach of one of the industry’s leaders - making
your company’s travel program more efficient while giving your business
travelers more options.

And Enterprise Rent-A-Car ranked
“Highest in Rental Car Customer
Satisfaction, Three Years in a Row”
by J.D. Power.

Visit businessrentalprogram.com/BTN
or call 1-877-439-4504 to learn more.

= nterprise

Enterprise received the highest numerical score in the J.D. Power 2014-2016 North America Rental Car Satisfaction Studies. 2016 study based on 11,303 total responses among 8 companies, measuring the opinions of business and
leisure/personal travelers who rented a vehicle at an airport location, surveyed September 2015-August 2016. Your experience may vary. Visit jdpower.com.
Enterprise Rent-A-Car, Enterprise and the “e” logo are registered trademarks of Enterprise Holdings, Inc. All other trademarks marks are the property of their respective owners © 2017 Enterprise Holdings, Inc. H04517 03.17
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