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Introducing the United® Global Performance Commitment, our industry-leading promise that
we will get you and your team where they need to be, on time, across our entire network.

We’re committed to delivering a best-in-class operation and we’ve invested in the
product, planes and people to do so. If we fail to meet our performance goals, we’ll
compensate eligible corporate accounts accordingly. To learn more about the United

Global Performance Commitment, visit united.com/performancecommitment.
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METHODOLOGY
For BTN’s 2016 Corporate Travel Index, the 32nd annual, BDC Travel’s Advito provided the average 
hotel and car rental costs paid by BCD corporate clients, BTN collected hotel taxes and surcharges 
from hotels, and eight New York University School of Professional Studies Advanced Research Semi-
nar students, led by academic chair and clinical assistant professor Lynn Minnaert, called restaurants 
in October and November to gather meal prices. For U.S. cities with an annual gross domestic prod-
uct above $95 billion, researchers surveyed three chains, six independent restaurants identi� ed via 
TripAdvisor and three hotel restaurants for breakfast. � ey called six chains and six independent res-
taurants for each lunch and dinner. For smaller cities, they surveyed two independent restaurants 
and one hotel restaurant for breakfast and three chains and three independent restaurants for each 
lunch and dinner. Sample chains for breakfast include Denny’s, IHOP and Starbucks; for lunch Chili’s, 
Applebee’s, Panera Bread and Olive Garden; and for dinner LongHorn Steakhouse and Olive Garden. 
For non-U.S. cities with populations of more than 1.5 million, they surveyed 12 restaurants for each 
lunch and dinner, and for smaller non-U.S. cities, they called six.

BTN’s 2016 
CORPORATE TRAVEL INDEX

ANALYSIS

U.S. CITY PER DIEMS NON-U.S. CITY PER DIEMS
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SPONSOR LETTER

To our business travel colleagues:

Welcome to the 2016 Corporate Travel Index. 
United is delighted to partner with Business 
Travel News in bringing you this valuable  
resource which can assist in budget fore-
casting and travel to top business destina-
tions around the world. 

When it comes to air travel, the United team understands the 
importance of helping our business partners control costs, be 
productive and ensure your travelers receive great service. That’s 
why we are very excited about the launch of United’s Global 
Performance Commitment—our industry-leading promise to get  
you and your colleagues where they need to be, on time, across 
our entire network. If we fail to beat one of our major U.S. network 
competitors in on-time performance and completion factor, 
we’ll compensate eligible corporate accounts accordingly. This 
commitment builds upon the many flyer-friendly initiatives already 
underway at United including: 

•  Expanding our unparalleled, comprehensive network even 
further with new international routes

•  “Mobilizing” front-line employees with Apple iPhones that allow 
them to quickly and efficiently solve customer issues

•  Investing over $100 million in our United Club locations

•  Enhancing Wi-Fi and inflight entertainment on mainline and 
regional fleets with more content

•  Installing new domestic United First seats with enhanced 
ergonomics, six-way adjustable headrests, a spot for laptops, 
in tray tablet holder, and granite extendable cocktail tables

•  Taking delivery of new Boeing 737 NGs, 777s and 787s

•  Offering free snacks throughout the day in United Economy 
across our North America network, expanding complimentary 
meals in Economy on international flights and engaging world-
renowned chefs to help design new, premium cabin meals

On behalf of United’s Worldwide Sales team, thank you for your 
support and trust. We know you have many choices when it 
comes to selecting a preferred airline partner, and we are working 
hard every day to earn your business.

We look forward to welcoming you into the Friendly Skies soon.

 

Dave Hilfman 
Senior Vice President, Worldwide Sales 
United Airlines 

ADVERTISEMENT

Louis Magliaro, Vice President and Group Publisher
973.769.0028, lmagliaro@thebtngroup.com
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September 27-28, 2016
New York Marriott Marquis

New York City

Presented By

BTNInnovate.com

Join 300 of your travel industry peers at the 
third annual Innovate conference, combining 
cutting-edge buyer education, travel supplier 

innovation and industry networking for corporate 
travel and procurement professionals.  

Be part of the solution at Innovate 2016.
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Limited Hotel Supply Shoves U.S. Per Diems Up
BY MICHAEL B. BAKER
Steep hikes in hotel rates 
pushed the average U.S. per 
diem for hotel, rental car and 
dining costs up 3.9 percent in 
2015, and the climb shows no 
sign of slowing this year.

Across 100 U.S. cities, those 
three categories cost travel 
buyers $318.80 per day last 
year, up from $306.91 in 2014, 
according to BTN’s Corporate 
Travel Index (see page 12). For 
the third year in a row, San 
Francisco was the most expen-
sive city for U.S. business trav-
elers, as its average per diem 
rose 7.4 percent to $547.34. 
New York and Boston also 
surpassed $500.

HOTEL RATES IN 2015
� e average cost of a room 
night for corporate travelers 
increased 5.6 percent year 
over year to $172.80 (see page 
16), but rates grew by a larger 
percentage in 44 of the 100 
U.S. markets in the Corporate 
Travel Index. Seventeen cit-
ies experienced double-digit 
increases, including Boston 
(14.3 percent), Chicago (14.1 
percent), Seattle (14 percent) 
and Los Angeles (15.7 per-
cent). Detroit outpaced them 
all with a 22.5 percent rise 
as the city builds back from 
its 2013 bankruptcy. Allen-
town, Pa., also had a signi� -
cant increase, 19.2 percent, 
but smaller cities are more 
susceptible to shi� s in sup-
ply mix, said Advito vice 
president and principal Bob 
Brindley. A Renaissance hotel 
opened in Allentown in early 
2015, and that likely pushed 
average rates up.

Daily hotel costs totaled 
$370.78 in San Francisco, but 
it’s still not the most challeng-
ing destination, Brindley said. 
“� e southern Bay Area and 

Silicon Valley are even crazier 
than San Francisco. You can’t 
get a room in South Bay, and a 
lot of clients that have facilities 
there are really struggling.”

For that area, many buyers 
have switched to dynamic pric-
ing agreements—negotiating 

a percentage o�  best available 
rate—because last room avail-
ability agreements hold little 
value when rooms are scarce, 
he added.

New York’s daily hotel rate for 
corporate travelers increased 
a comparatively moderate 7.4 
percent to $327.63, placing it 
behind both San Francisco and 
Boston’s $344.18. New York’s 
recent capacity increases have 
hindered hoteliers’ ability to 
raise rates there, according to 
Ultramar’s 2016 Business Travel 
Trends Report.

Hotel rates decreased in only 
11 of the 100 U.S. Corporate 
Travel Index cities, seven of 
those by less than 1 percent.

Hotel Rates in 2016
In recent earnings calls, execu-
tives from Starwood Hotels & 
Resorts, Marriott Interna-
tional and Hilton Worldwide 
all reported their corporate 
negotiated rates for 2016 have 
increased by mid-single-digit 
percentages. And while some 
economic indicators show cor-
porate travel demand could 
slow, a seller’s market appears 
set to prevail for now. 

CAR RENTAL RATES IN 2015
� e average corporate car rent-
al rate changed little in 2015, as 
suppliers struggled to gain pric-
ing traction. Corporate travel-
ers paid an average $47.12 per 
car rental day, up 0.7 percent 
(see page 18). Most of that pit-

tance came from higher taxes; 
minus taxes and fees, the rate 
rose a mere 8 cents.

In recent earnings calls, ex-
ecutives from both Avis Budget 
Group and Hertz said 70 per-
cent of corporate contracts ne-
gotiated last year came back at 
� at or higher rates, but they also 
reported slower-than-expected 
demand at the end of 2015.

Some buyers feared consoli-
dation over the past several years 
would lead to rate increases, but 
that has not panned out. “� e 
market is atomized with many 
di� erent brands because, unlike 
airlines, major providers aren’t 
sunsetting acquired brands,” pre-
venting operational economies 
of scale,  according to Ultramar. 

Taxes and fees, which are 
not negotiable, made up more 
than one-third of the national 
average corporate car rental 
rate in 2015. One of Brind-
ley’s clients in San Francisco, 
where taxes and fees made up 
nearly 60 percent of corporate 
rental costs in 2015, now re-
quires travelers to take a cab 
from the airport to an o� -
airport facility, where lower 
taxes o� set the cost of the cab. 

“Airports have built expen-
sive, elaborate rental car facili-
ties and now are passing the 
cost of those on to rental car 
passengers,” he said. 

Car Rental Rates in 2016
Brindley said average rates 
likely would increase between 
2 and 4 percent, but leisure 
travelers and small and mid-
size companies operating 
without contracts would bear 
most of that. Corporate nego-
tiated rates, on the other hand 
likely will remain � at, he said.

FOOD COSTS IN 2015
Average daily dining costs in 
the United States increased 
1.9 percent to $98.74 (see page 
20). � at’s not too far o�  from 
a 2.5 percent increase in res-
taurant prices last year that 
owed to in� ation and rising 
food costs, according to Dinova 
founder and CEO Vic Macchio. 
� e corporate dining network 
reported a 7.1 percent increase 
in 2015 spending, including a 
4.5 percent jump in transac-
tions and a 3.8 percent rise in 
average check value.

Corporate daily dining costs 
in Santa Barbara, Calif., lurched 
upward almost 26.9 percent to 
$131.77, pushing it past import-
dependent Honolulu, where 
costs shrunk 1.2 percent, as the 
most expensive city in the Unit-
ed States for dining. Costs also 
rose in Washington, D.C., San 
Francisco, Hartford and Las 
Vegas, pushing them all above 
New York, where meal costs 
grew just 0.1 percent.

Food Costs in 2016
� e National Restaurant Asso-
ciation projects $782.7 billion 
in sales this year, up 5 percent. 
“Outside of small pockets here 
and there, the environment is 
quite robust,” Macchio said. 

“It’s still a situation where demand 
continues to grow, not growing like crazy 
but steady growth, and, except in a few 
instances, there is little capacity coming 
into the market. Hotels also have gotten 
better at using yield-management systems 
to manage pricing and availability.”

— ADVITO’S BOB BRINDLEY
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DELTA EDGE.
Only Delta Edge™ offers a suite of premium benefits customized for 

your company, bringing you beyond-contract value and innovations you 

won’t get from another airline partner. It’s part of our commitment to 

deliver unmatched service and push corporate travel to the next level. 

That’s how we’re building our business around the needs of yours.

To learn more, talk to your Delta Sales Account Executive  

or visit DELTA.COM/EDGE.

Delta Edge is available to customers with a valid Delta Corporate Sales Agreement.

BUSINESS TRAVEL INNOVATION
STARTS WITH
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Oil Prices & Political Unrest Drove Down 
Per Diems in the Americas
BY JOANN DELUNA
In the Americas in 2015, per 
diems dropped by double-digit 
percentages in 13 of the 19 
non-U.S. cities represented in 
BTN’s Corporate Travel Index 
(see page 22). Per diems in Ven-
ezuela’s capital city of Caracas, 
however, kept rising, as they 
did in El Salvador’s San Salva-
dor and Costa Rica’s San Jose. 
Caracas also happens to be the 
only Americas city in the top 50 
of all non-U.S. cities, and it’s the 
most expensive one at that, at 
US $1,702.44 based on the Dec. 
1, 2015, exchange rate.

As oil prices dropped last 
year, hotel prices in countries 
dependent on oil declined, 
as well, according to Carson 
Wagonlit Travel director of 
Americas hotel solutions Eric 
Jongeling. “� e more heavily 
[a country] is dependent on oil, 
the more decrease you’re seeing 
in [the average daily rate].”

He added, “� e U.S. dollar 
strengthened signi� cantly ver-
sus the Canadian dollar and 
that’s having a big impact across 
the board, but the real driver 
is due to the reliance on oil.” 
Average hotel costs declined 
9 percent in each of the � ve 
Canadian cities in the Corpo-
rate Travel Index, and thus per 
diems in each also decreased in 
U.S. currency. Montreal fell the 
most, 20 percent, followed by 
13 percent in Vancouver and 
12 percent in Calgary.

LATIN AMERICA
Six of the 14 Latin American 
cities experienced per-diem 
drops greater than 20 percent. 
San Juan, Puerto Rico’s 35 per-
cent, the biggest decline, owed 
to lower hotel and food costs. 
An average room night in that 
city was $112, a 44 percent drop 

from 2014 (see page 25), and 
the average cost of three meals 
decreased to $64 from $86 (see 
page 26). In Buenos Aires, 40 
percent lower hotel costs re-
duced the per diem 33 percent 
to $198. Likewise, a room night 
in Rio de Janeiro fell 27 percent 
to $139, spurring the city’s per 
diem to decline 32 percent.

While Caracas’ hotel rates 
dropped from $690 to $510, a 
food shortage propelled daily 
meal expenses to twice the cost 
of a hotel, boosting the per diem 
28 percent. “Venezuela is its 
own monster,” said Jongeling. 
“Even though they are depen-
dent on oil, that’s not o� setting 
the impact of in� ation for travel 
there.” � e country continues 
to be plagued by high in� a-
tion rates—nearly 200 percent 
in 2015—falling oil prices, a 
contraction in gross domestic 

product, a shortage of consum-
er goods and a malfunction-
ing government, according to 
FocusEconomics.

San Salvador, like Caracas 
saw its per diem increase by 
a double-digit percentage in 
both local and U.S. currencies: 
13 percent in local money and 
14 percent in U.S. dollars. San 
Salvador’s bump came from a 
31 percent hotel rate increase, 
despite a 23 percent decline in 
food costs.

“� e biggest trend in 2015 
[for Latin America] was around 
the political issues that impact 
pricing,” Jongeling said. “We’re 
seeing a trend towards infra-
structure improving, more ho-
tels and airports being built and 
better roads, which will only 
help them moving forward.” 
Should political problems per-
sist in Latin America, he said, 

hotel pricing and per diems will 
continue to decrease in 2016. 
“� ere are still a lot of question 
marks that need to be resolved 
before [the area] can see a turn-
around economically,” he said. 
“� e corruption has dimin-
ished the public’s con� dence. 
… If those issues are resolved, 
there’s a lot of opportunity and 
growth potential.”

� en there’s Zika virus. Dis-
covered in Brazil in May 2015, 
the mosquito-borne disease can 
cause � u-like symptoms in indi-
viduals and birth defects when 
pregnant women are infected. 
� e World Health Organization 
has declared Zika a global pub-
lic health emergency. Jongeling 
noted, “Travelers are de� nitely 
concerned, but we haven’t seen 
too much of [a business travel 
cost] impact yet traceable to the 
Zika virus outbreak.” 

Hotel rates have fallen in countries whose economies depend on oil.
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What a Dollar Buys in Asia
BY JAY BOEHMER
United States-based corpo-
rate travelers traveled at a 
discount in 2015, thanks to 
the U.S. dollar’s gain against 
major Asian currencies, and 
sustained strength is on tap 
for 2016. � e dollar has been 
growing in value against 
the Chinese yuan since the 
beginning of 2014. Based 
on exchange rates in early 
March, $1 bought 6.5 yuan. 
An early March Reuters poll 
of 61 currency experts pro-
jected further depreciation 
in China’s currency to 6.7 per 
dollar within six months and 
to 6.78 per dollar within 12 
months. Meanwhile, the dol-
lar reached its highest value 
against the Japanese yen in 
more than a decade, exchang-
ing at 125 yen to $1 in mid-
2015. � e 114 to 1 exchange 
rate in early March remained 
historically strong.

� e relative power of the 
dollar should only build this 
year. Against the dollar, Re-
uters projected, the yen “will 
slip to 116 in three months, 
118 in six months and 120 in 
a year.” � e greenback also 
has gained steam against the 
Indian rupee and remained 
historically strong against the 
Australian dollar based on 
early March metrics.

Here’s what the dollar can 
buy in Asia.

JAPAN RISING: 
TOKYO’S BIG JUMP
A nightly stay in Japan’s capi-
tal will cost a business traveler 
US$225.36, second in Asia 
only to Hong Kong’s $295.12 
(see page 25). Tokyo’s aver-
age hotel rate rose 6.8 percent 
in 2015, while Hong Kong’s 
contracted 3.6 percent. While 
Asia should see stable hotel 
pricing this year, according to 

travel management company 
projections, Japan is a notable 
exception. BCD Travel’s Ad-
vito projected 2016 hotel rates 
in Japan to rise as much as 
10 percent year over year, ac-
cording to its March forecast 
revision. “Occupancy rates are 
growing, especially for leisure 
travel, owing to a recovering 
domestic economy, a depre-
ciating currency and relaxed 
visa requirements for visitors 
from Southeast Asia,” Advito 
commented in a prior forecast.

STR Global reported Japan 
hotels’ average daily rate rose 
10 percent year over year in 
January, the 10th consecutive 
month with a year-over-year 
percentage increase in the 
double digits. Japan’s hotel oc-
cupancy also reached a Janu-
ary record. “A boom in inter-
national arrivals and a lack of 
new supply have served as the 
driving forces behind hotel 
performance in Japan,” ac-
cording to STR.

MERS RATTLED SOUTH 
KOREA HOTELS
Of all the Asian markets in 
BTN’s Corporate Travel In-
dex, Seoul’s per diem (see 

page 22) fell the hardest from 
last year. Average per diem 
tumbled 35 percent year over 
year to US$285.63, when con-
verted to U.S. dollars for each 
period. Advito attributed 
pricing weakness there to a 
slowing economy and grow-
ing hotel supply, exacerbated 
by an outbreak of the Middle 
East Respiratory Syndrome 
last spring and summer in 
South Korea. STR Global re-
ported that hotel demand in 
South Korea “began to pick 
up slowly during the fourth 
quarter of 2015 a� er several 
months of signi� cant decreas-
es” stemming from MERS.

For January, STR detected 
a slight li�  in South Korean 
hotel occupancy, the � rst rise 
since September 2014. January 
2016 ADR, however, declined 
slightly year over year. Advito 
projected an increase of no 
more than 1 percent in hotel 
rates in South Korea this year.

INDIA ON THE CHEAP
Among the 100 non-U.S. cit-
ies in the Corporate Travel 
Index, Bangalore, dubbed the 
Silicon Valley of India, came 
in as the most a� ordable 

city for an overnight busi-
ness trip, inclusive of meals, 
lodging and miscellaneous 
expenses. Its US$167.22 per 
diem is almost one-third of 
Hong Kong’s, the most ex-
pensive city in Asia for yet 
another year. Mumbai, the � -
nancial center of India, post-
ed the third-cheapest inter-
national per diem at $187.88. 
� ough pricier, India capital 
New Delhi, at $235.37, still 
ranked in the bottom quar-
tile of non-U.S. Corporate 
Travel Index cities.

American Express Glob-
al Business Travel forecast 
healthy business travel de-
mand in India this year, but 
the nation’s “lingering overca-
pacity” of hotel rooms should 
mitigate hotel rate increases 
for business travelers. Mean-
while, � nancial headlines in 
2016 have noted an abrupt 
spike in India’s consumer price 
index, suggesting a increase in 
on-the-ground costs this year.

CHINA’S GLOBAL STATURE
� is year, China is poised to 
overtake the United States 
as the largest business travel 
market in the world, accord-
ing to Global Business Travel 
Association projections re-
leased late last year. Spending 
on business travel initiated in 
China was on pace to grow 
11.2 percent last year and 
should grow another 10.7 per-
cent in 2016, based on GBTA’s 
year-over-year projections. 
� ough GBTA now forecasts 
slower business travel spend in 
China in 2016 than originally 
expected, it still anticipates a 
surge. “China business travel 
will increase by 61 percent 
over the next � ve years, from 
$262 billion in 2014 to $420 
billion in 2019,” projected 
GBTA. 

ASIA/PACIFIC

Based on exchange rates in early March, $1 bought 6.5 yuan.
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Strong U.S. Dollar Lowered 
EMEA Business Travel Spending
BY CHRIS DAVIS
A stronger U.S. dollar versus 
the euro and other curren-
cies in Europe, the Middle 
East and Africa helped busi-
ness travel per diems decline 
in the region in 2015, de-
spite healthy demand. Fur-
ther demand increases and 
a lack of new hotel supply 
point to per-diem increases 
in 2016, but economic and 
geopolitical instability in 
Europe casts uncertainty 
on this year’s currency ex-
change rates and business 
travel pricing.

For the 59 EMEA cities in 
BTN’s Corporate Travel In-
dex, the average per diem de-
clined to $323 in 2015 from 
$362 in 2014. London again 
served as the most expen-
sive, at about $554 (see page 
22), down from $576. Once 
again, Muscat in Oman and 
the Swiss cities of Geneva 
and Zurich followed, though 
the per diems in those cities 
also declined.

� e U.S. dollar’s strength 
against currencies in the re-
gion is re� ected in the � g-
ures. For example, last year’s 
Corporate Travel Index used 
a conversion rate of €0.80 to 
US$1, based on the Dec. 2, 
2014, rate, but in this year’s 
index, US$1 dollar is equiva-
lent to €0.94, as per the Dec. 
1, 2015, exchange rate.

� e additional bang for the 
U.S. traveler’s buck has con-
tinued into 2016, and BCD 
Travel consultancy Advito has 
forecast hotel rate increases of 
not more than 4 percent for 
the year in the major EMEA 
regions. Carlson Wagonlit 
Travel and the Global Busi-
ness Travel Association of-
fered a similar forecast.

UNCERTAINTY IN EUROPE
Europe harbors healthy de-
mand, steady economic 
growth and a settling eco-
nomic outlook in Greece, 
but the refugee crisis and the 
United Kingdom’s June ref-
erendum on its participation 
in the European Union have 
added uncertainty to the con-
tinent’s 2016 pricing outlook, 
said Advito senior managing 
consultant Claire Ollivier. “If 
the U.K. was to get out of the 
EU, the situation of uncer-
tainty could lead companies 
to wait and see what is go-
ing on, which would prob-
ably lead to a business travel 
[downturn],” she said.

EU member states received 
more than 1 million requests 
for asylum from refugees in 
2015, but Ollivier said impact 
on business travel demand 
and pricing has been limited 
to Greece, Macedonia and 
some areas of Croatia, Bel-
gium and France. “� ere has 
not yet been a major impact 
on key business destinations 
because we don’t have that 

� ow of refugees in the big 
cities,” Ollivier said, “but it 
might have impact on gen-
eral perception of safety and 
security in Europe and ease 
of travel within the European 
Union, which might have an 
impact on business travel.”

� e November terrorist 
attacks in Paris “didn’t help” 
demand, she said, citing can-
celed corporate events. � e 
impact was generally limited 
to Paris, however, and “things 
are back to normal right now” 
on the business transient side, 
she told BTN in March.

OIL PRICES DAMPEN 
MIDDLE EAST DEMAND
Low crude oil prices have af-
fected demand and pricing 
in the Middle East, Ollivier 
said. While travel from North 
America and Europe to the 
Middle East has maintained 
the pace of recent years, de-
mand from within the Middle 
East has declined, as has the 
number of travelers from 
Ukraine and economically 
beleaguered Russia, she said. 

Given the region’s investment 
in new hotel supply over the 
past few years, prices have 
held steady. Per diems in 
Riyadh, Abu Dhabi, Doha 
and Dubai each declined in 
2015, even though those ar-
eas’ currencies remained con-
stant with the U.S. dollar.

SHORT SUPPLY DRIVES 
RATES IN AFRICA
Hotels suitable for business 
travel remain in short sup-
ply in many areas of Africa, 
despite high demand and de-
velopment interest from such 
chains as AccorHotels, Ollivi-
er said. As such, rates can be 
high particularly in Nigeria, 
though exchange rates drove 
the per diem in Lagos down 
to $444 in 2015 from $506 
in 2014. According to Olliv-
ier, “It’s very di�  cult to have 
strong predictions for Africa 
with the political instability 
and safety and security con-
cerns, as well as pandemics, 
which can really change the 
game in a very short amount 
of time.” 

The United Kingdom has a referendum coming up in June to decide whether to remain in the European Union.
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Rank City Hotel Car Food Total

1 San Francisco $370.78 $56.01 $120.55 $547.34

2 New York $327.63 $77.35 $118.06 $523.05

3 Boston $344.18 $62.59 $95.92 $502.69

4 Seattle $253.22 $49.40 $116.25 $418.88

5 Washington, D.C. $245.81 $44.07 $121.21 $411.10

6 Santa Barbara, Calif. $224.68 $52.87 $131.77 $409.32

7 Honolulu $237.97 $38.29 $127.67 $403.92

8 Los Angeles $245.46 $46.22 $111.11 $402.79

9 San Jose, Calif. $246.78 $47.22 $104.28 $398.28

10 Hartford, Conn. $218.02 $48.92 $120.17 $387.11

11 White Plains, N.Y. $217.79 $59.47 $105.75 $383.02

12 Chicago $217.76 $58.22 $103.92 $379.90

13 Philadelphia $220.47 $50.46 $106.36 $377.29

14 Oakland, Calif. $219.91 $50.48 $105.57 $375.95

15 Minneapolis $211.00 $50.70 $111.59 $373.29

16 Miami $209.51 $43.68 $112.24 $365.43

17 Portland, Ore. $200.41 $50.21 $113.85 $364.47

18 Austin, Texas $209.49 $49.96 $103.80 $363.25

19 Houston $200.12 $51.75 $111.31 $363.17

20 Baltimore $207.24 $49.21 $103.58 $360.03

21 Denver $197.61 $46.42 $111.00 $355.03

22 New Orleans $204.18 $45.69 $98.52 $348.38

23 San Diego $192.19 $45.70 $110.19 $348.08

24 Nashville, Tenn. $203.32 $45.65 $96.46 $345.43

25 Atlanta $187.61 $47.53 $110.29 $345.42

26 Detroit $198.59 $40.47 $105.15 $344.21

27 Dallas $183.47 $50.63 $107.45 $341.55

28 Las Vegas $169.24 $46.83 $118.26 $334.34

29 Providence, R.I. $186.32 $38.49 $108.82 $333.63

30 Charleston, S.C. $186.35 $46.26 $98.17 $330.78

31 Pittsburgh $178.34 $50.43 $101.63 $330.40

32 Charlotte, N.C. $184.94 $46.29 $98.12 $329.35

33 Newark, N.J. $184.52 $62.61 $80.87 $328.00

34 Fort Lauderdale, Fla. $176.22 $42.50 $108.11 $326.82

35 Anaheim, Calif. $179.68 $44.38 $95.01 $319.07

Average Total $172.80 $47.12 $98.74 $318.80

36 St. Louis $167.04 $45.90 $105.77 $318.71

37 Albany, N.Y. $170.06 $45.41 $103.03 $318.50

38 Cleveland $172.94 $47.63 $95.42 $316.00

39 Rochester, Minn. $164.03 $52.95 $98.12 $315.10

40 Phoenix $156.47 $50.23 $105.83 $312.53

41 Memphis, Tenn. $155.06 $48.41 $108.86 $312.33

42 Cincinnati $173.60 $45.85 $92.63 $312.08

43 Milwaukee $160.82 $46.38 $103.64 $310.84

44 Columbus, Ohio $161.17 $50.56 $94.79 $306.52

45 Grand Rapids, Mich. $169.97 $43.91 $92.61 $306.49

46 Madison, Wis. $161.33 $44.98 $100.15 $306.46

47 San Antonio $156.65 $49.89 $99.80 $306.34

48 Sacramento, Calif. $160.15 $38.94 $107.02 $306.12

49 Savannah, Ga. $156.44 $42.54 $106.90 $305.88

50 Greenville, S.C. $161.14 $44.87 $99.52 $305.52

Rank City Hotel Car Food Total

51 Louisville, Ky. $171.22 $44.06 $87.43 $302.71

52 Kansas City, Mo. $163.94 $50.78 $87.84 $302.57

53 Little Rock, Ark. $143.01 $58.54 $100.87 $302.42

54 Wilmington, Del. $179.55 $36.99 $85.83 $302.38

55 Des Moines, Iowa $167.62 $46.99 $86.09 $300.69

56 Syracuse, N.Y. $161.80 $44.99 $91.66 $298.45

57 Indianapolis $157.26 $50.31 $90.07 $297.64

58 Buffalo, N.Y. $158.53 $46.45 $92.15 $297.13

59 Omaha, Neb. $152.83 $49.68 $93.23 $295.74

60 Sarasota, Fla. $149.55 $49.18 $95.96 $294.69

61 Peoria, Ill. $149.95 $44.58 $98.43 $292.97

62 Harrisburg, Pa. $145.28 $48.04 $99.57 $292.90

63 Tampa, Fla. $159.72 $44.55 $88.52 $292.79

64 Richmond, Va. $151.64 $44.85 $96.22 $292.71

65 Geensboro, N.C. $147.21 $44.02 $100.89 $292.12

66 Salt Lake City $161.47 $47.11 $83.48 $292.06

67 Birmingham, Ala. $151.18 $46.92 $93.28 $291.37

68 Spokane, Wash. $138.89 $50.35 $100.30 $289.54

69 Orlando, Fla. $149.96 $40.05 $98.83 $288.84

70 Raleigh, N.C. $156.30 $44.52 $87.95 $288.77

71 Springfi eld, Mo. $138.91 $51.31 $97.00 $287.22

72 Rochester, N.Y. $141.68 $45.83 $99.66 $287.18

73 Charleston, W.Va. $153.66 $45.47 $87.94 $287.07

74 Oklahoma City $147.38 $47.04 $92.54 $286.96

75 Columbia, S.C. $144.30 $48.35 $93.65 $286.30

76 Fresno, Calif. $144.20 $43.86 $96.71 $284.78

77 Wichita, Kan. $137.04 $45.34 $101.69 $284.07

78 Toledo, Ohio $148.67 $42.94 $92.11 $283.72

79 El Paso, Texas $140.45 $47.04 $92.72 $280.21

80 Tallahassee, Fla. $139.11 $42.85 $94.79 $276.75

81 Baton Rouge, La. $141.55 $44.80 $90.17 $276.52

82 Allentown, Pa. $145.24 $43.67 $87.15 $276.06

83 Akron, Ohio $144.92 $41.90 $88.30 $275.12

84 Jacksonville, Fla. $137.30 $43.61 $93.62 $274.53

85 Corpus Christi, Texas $148.03 $49.80 $75.68 $273.51

86 Roanoke, Va. $139.00 $44.05 $89.77 $272.82

87 Knoxville, Tenn. $138.57 $43.27 $90.78 $272.62

88 Lexington, Ky. $135.26 $42.32 $93.09 $270.67

89 Chattanooga, Tenn. $139.32 $44.91 $85.23 $269.46

90 Tulsa, Okla. $122.51 $47.37 $97.84 $267.73

91 Mobile, Ala. $137.37 $40.24 $88.37 $265.98

92 Fort Wayne, Ind. $126.97 $46.13 $91.25 $264.35

93 Biloxi, Miss. $127.19 $41.84 $90.68 $259.71

94 Dayton, Ohio $132.25 $45.31 $79.15 $256.71

95 Albuquerque, N.M. $119.12 $48.29 $86.44 $253.85

96 Tucson, Ariz. $114.59 $44.54 $93.67 $252.79

97 Shreveport, La. $115.94 $43.88 $91.49 $251.31

98 Bakersfi eld, Calif. $128.31 $41.81 $81.16 $251.28

99 Jackson, Miss. $128.47 $44.78 $77.51 $250.76

100 Norfolk, Va. $118.13 $41.45 $88.56 $248.15

Hotel Cost Breakdown 16     Car Rental Cost Breakdown 18     Food Cost Breakdown 20 

FOR MORE DETAIL, TURN TO: 
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Rank City Hotel Car Food Total

83 Akron, Ohio $144.92 $41.90 $88.30 $275.12

37 Albany, N.Y. $170.06 $45.41 $103.03 $318.50

95 Albuquerque, N.M. $119.12 $48.29 $86.44 $253.85 

82 Allentown, Pa. $145.24 $43.67 $87.15 $276.06

35 Anaheim, Calif. $179.68 $44.38 $95.01 $319.07

25 Atlanta $187.61 $47.53 $110.29 $345.42

18 Austin, Texas $209.49 $49.96 $103.80 $363.25

98 Bakersfi eld, Calif. $128.31 $41.81 $81.16 $251.28

20 Baltimore $207.24 $49.21 $103.58 $360.03

81 Baton Rouge, La. $141.55 $44.80 $90.17 $276.52

93 Biloxi, Miss. $127.19 $41.84 $90.68 $259.71

67 Birmingham, Ala. $151.18 $46.92 $93.28 $291.37

3 Boston $344.18 $62.59 $95.92 $502.69

58 Buffalo, N.Y. $158.53 $46.45 $92.15 $297.13

30 Charleston, S.C. $186.35 $46.26 $98.17 $330.78

73 Charleston, W.V. $153.66 $45.47 $87.94 $287.07

32 Charlotte, N.C. $184.94 $46.29 $98.12 $329.35

89 Chattanooga, Tenn. $139.32 $44.91 $85.23 $269.46

12 Chicago $217.76 $58.22 $103.92 $379.90

42 Cincinnati $173.60 $45.85 $92.63 $312.08

38 Cleveland $172.94 $47.63 $95.42 $316.00

75 Columbia, S.C. $144.30 $48.35 $93.65 $286.30

44 Columbus, Ohio $161.17 $50.56 $94.79 $306.52

85 Corpus Christi, Tx $148.03 $49.80 $75.68 $273.51

27 Dallas $183.47 $50.63 $107.45 $341.55

94 Dayton, Ohio $132.25 $45.31 $79.15 $256.71

21 Denver $197.61 $46.42 $111.00 $355.03

55 Des Moines, Iowa $167.62 $46.99 $86.09 $300.69

26 Detroit $198.59 $40.47 $105.15 $344.21

79 El Paso, Texas $140.45 $47.04 $92.72 $280.21

34 Fort Lauderdale, Fla. $176.22 $42.50 $108.11 $326.82

92 Fort Wayne, Ind. $126.97 $46.13 $91.25 $264.35

76 Fresno, Calif. $144.20 $43.86 $96.71 $284.78

45 Grand Rapids, Mich. $169.97 $43.91 $92.61 $306.49

65 Greensboro, N.C. $147.21 $44.02 $100.89 $292.12

50 Greenville, S.C. $161.14 $44.87 $99.52 $305.52

62 Harrisburg, Pa. $145.28 $48.04 $99.57 $292.90

10 Hartford, Conn. $218.02 $48.92 $120.17 $387.11

7 Honolulu $237.97 $38.29 $127.67 $403.92

19 Houston $200.12 $51.75 $111.31 $363.17

57 Indianapolis $157.26 $50.31 $90.07 $297.64

99 Jackson, Miss. $128.47 $44.78 $77.51 $250.76

84 Jacksonville, Fla. $137.30 $43.61 $93.62 $274.53

52 Kansas City, Mo. $163.94 $50.78 $87.84 $302.57

87 Knoxville, Tenn. $138.57 $43.27 $90.78 $272.62

28 Las Vegas $169.24 $46.83 $118.26 $334.34

88 Lexington, Ky. $135.26 $42.32 $93.09 $270.67

53 Little Rock, Ark. $143.01 $58.54 $100.87 $302.42

8 Los Angeles $245.46 $46.22 $111.11 $402.79

51 Louisville, Ky. $171.22 $44.06 $87.43 $302.71

Rank City Hotel Car Food Total

46 Madison, Wis. $161.33 $44.98 $100.15 $306.46

41 Memphis, Tenn. $155.06 $48.41 $108.86 $312.33

16 Miami $209.51 $43.68 $112.24 $365.43

43 Milwaukee $160.82 $46.38 $103.64 $310.84

15 Minneapolis $211.00 $50.70 $111.59 $373.29

91 Mobile, Ala. $137.37 $40.24 $88.37 $265.98

24 Nashville, Tenn. $203.32 $45.65 $96.46 $345.43

22 New Orelans $204.18 $45.69 $98.52 $348.38

2 New York $327.63 $77.35 $118.06 $523.05

33 Newark, N.J. $184.52 $62.61 $80.87 $328.00

100 Norfolk Va. $118.13 $41.45 $88.56 $248.15

14 Oakland, Calif. $219.91 $50.48 $105.57 $375.95

74 Oklahoma City $147.38 $47.04 $92.54 $286.96

59 Omaha, Neb. $152.83 $49.68 $93.23 $295.74

69 Orlando, Fla. $149.96 $40.05 $98.83 $288.84

61 Peoria, Ill. $149.95 $44.58 $98.43 $292.97

13 Philadelphia $220.47 $50.46 $106.36 $377.29

40 Phoenix $156.47 $50.23 $105.83 $312.53

31 Pittsburgh $178.34 $50.43 $101.63 $330.40

17 Portland, Ore. $200.41 $50.21 $113.85 $364.47

29 Providence, R.I. $186.32 $38.49 $108.82 $333.63

70 Raleigh, N.C. $156.30 $44.52 $87.95 $288.77

64 Richmond, Va. $151.64 $44.85 $96.22 $292.71

86 Roanoke, Va. $139.00 $44.05 $89.77 $272.82

39 Rochester, Minn. $164.03 $52.95 $98.12 $315.10

72 Rochester, N.Y. $141.68 $45.83 $99.66 $287.18

48 Sacramento, Calif. $160.15 $38.94 $107.02 $306.12

66 Salt Lake City $161.47 $47.11 $83.48 $292.06

47 San Antonio $156.65 $49.89 $99.80 $306.34

23 San Diego $192.19 $45.70 $110.19 $348.08

1 San Francisco $370.78 $56.01 $120.55 $547.34

9 San Jose, Calif. $246.78 $47.22 $104.28 $398.28

6 Santa Barbara, Calif. $224.68 $52.87 $131.77 $409.32

60 Sarasota, Fla. $149.55 $49.18 $95.96 $294.69

49 Savannah, Ga. $156.44 $42.54 $106.90 $305.88

4 Seattle $253.22 $49.40 $116.25 $418.88

97 Shreveport, La. $115.94 $43.88 $91.49 $251.31

68 Spokane, Wash. $138.89 $50.35 $100.30 $289.54

71 Springfi eld, Mo. $138.91 $51.31 $97.00 $287.22

36 St. Louis $167.04 $45.90 $105.77 $318.71

56 Syracuse, N.Y. $161.80 $44.99 $91.66 $298.45

80 Tallahassee, Fla. $139.11 $42.85 $94.79 $276.75

63 Tampa, Fla. $159.72 $44.55 $88.52 $292.79

78 Toledo, Ohio $148.67 $42.94 $92.11 $283.72

96 Tucson, Ariz. $114.59 $44.54 $93.67 $252.79

90 Tulsa, Okla. $122.51 $47.37 $97.84 $267.73

5 Washington, D.C. $245.81 $44.07 $121.21 $411.10

11 White Plains, N.Y. $217.79 $59.47 $105.75 $383.02

77 Wichita, Kan. $137.04 $45.34 $101.69 $284.07

54 Wilmington, Del. $179.55 $36.99 $85.83 $302.38
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United Airlines
At United Airlines, we are 
focused on delivering the 
products, programs and 
services that help make doing 
business with us easier and 
more enjoyable for travelers.  

Relationships Ma� er
Our Sales team is dedicated to rewarding 

and productive relationships with our 

customers. We aim to be the industry’s 

most visible and accessible Sales force, 

and we’ll make sure we understand your 

unique business needs. In conjunction with 

our dedicated Executive Accounts Desk and 

our inside sales support team, we are there 

for you 24/7. At the airport and onboard 

our fl ights, we are equipping our front-line 

employees with Apple iPhones, enabling 

them to meet customers’ needs more 

quickly, while having access to additional 

operational information at their fi ngertips. 

Focusing on Reliability  
We are intensely focused on delivering a 

best-in-class operation, and have invested 

heavily in our products, our planes and 

our people. Last year we achieved record 

operational performance—not just year 

over year, but since our merger in 2010. In 

2016, we are building on this momentum 

and have launched our Global Performance 

Commitment, an industry-leading promise 

that we will get you and your team where 

you need to be, on time, across our entire 

network. If we fail to beat one of our major 

U.S. network competitors in on-time 

performance and completion factor, we’ll 

compensate eligible corporate accounts 

accordingly.   

Productivity and 
Ente� ainment on the Go  
We know you want to stay connected to 

work, family and friends while on the go, 

and that is why we have installed Wi-Fi 

on over 90% of our mainline and large 

regional aircraft. United currently has one 

of the largest offerings of free personal 

device entertainment—already on more 

than 350 aircraft—with scores of television 

shows and movies available for streaming 

directly to travelers’ laptop computers and 

iOS and Android mobile devices.  

Refreshing United Clubs 
We are investing over $100 million in our 

United Club locations over the next few 

years to offer customers added comfort 

and convenience. In 2016, we will begin 

extensive renovations at New York/

Newark, Chicago O’Hare, Los Angeles, 

Fort Lauderdale, Dallas-Fort Worth and 

Guam. Our customers deserve the very 

best travel experience, and our new clubs 

are not only beautiful spaces, they are 

also very functional and will provide the 

perfect settings for customers to relax, 

refresh and recharge before their fl ights.  

Ever-expanding Network
We are proud to offer the world’s most 

comprehensive global route network. 

In 2016, we are excited to expand our 

unparalleled network even further with 

new fl ights between San Francisco and 

Singapore, Tel Aviv, Auckland and Xi’an; 

New York/Newark and Athens; and 

Washington Dulles and Barcelona and 

Lisbon. Customers connecting through 

our hubs will enjoy countless options for 

non-stop fl ights to and from other cities 

across the Americas. 

Our commitment to being fl yer friendly 

means providing you—our valued corporate 

and travel agency clients—with great 

service, ongoing product enhancements, 

and operational reliability. Thank you for 

your business and we look forward to 

welcoming you on a United fl ight soon.

For reservations and information, 
visit www.united.com
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 Average Daily Rate Booked January-November 2015

Rank City Upper-Upscale Upscale Midscale

Average (Also 
Including Luxury 

& Economy)
Sales Tax, Occupancy 

Tax & Surcharges Total
Year-over-Year 

Change

1 San Francisco $316.35 $323.76 $237.66 $318.42 $52.36 $370.78 9.6%

2 Boston $294.36 $299.91 $261.10 $300.75 $43.43 $344.18 14.3%

3 New York $283.44 $256.09 $212.25 $282.47 $45.16 $327.63 7.4%

4 Seattle $223.31 $208.74 $160.10 $217.06 $36.16 $253.22 14.0%

5 San Jose $253.88 $192.29 $192.01 $214.21 $32.57 $246.78 18.2%

6 Washington, D.C. $218.87 $176.87 $157.89 $214.68 $31.13 $245.81 5.9%

7 Los Angeles $194.21 $232.96 $178.31 $211.15 $34.31 $245.46 15.7%

8 Honolulu $216.41 $186.92 $187.88 $208.82 $29.15 $237.97 2.6%

9 Santa Barbara, Calif. $214.61 N/A $176.20 $197.04 $27.64 $224.68 6.0%

10 Philadelphia $191.71 $196.56 $159.37 $190.88 $29.59 $220.47 5.2%

11 Oakland, Calif. $214.04 $163.44 $161.90 $191.45 $28.46 $219.91 10.3%

12 Hartford, Conn. $192.05 $180.14 $117.67 $189.59 $28.43 $218.02 4.7%

13 White Plains, N.Y. $196.49 $184.22 N/A $190.41 $27.38 $217.79 -0.2%

14 Chicago $194.10 $157.24 $139.83 $187.08 $30.68 $217.76 14.1%

15 Minneapolis $192.90 $159.89 $122.70 $186.07 $24.93 $211.00 5.7%

16 Miami $177.07 $152.47 $167.70 $185.41 $24.10 $209.51 10.2%

17 Austin, Texas $195.38 $159.54 $141.36 $181.22 $28.27 $209.49 9.1%

18 Baltimore $181.90 $171.08 $143.91 $179.43 $27.81 $207.24 7.3%

19 New Orleans $171.93 $171.19 $147.19 $176.19 $27.99 $204.18 9.0%

20 Nashville, Tenn. $182.74 $170.42 $148.14 $174.24 $29.08 $203.32 10.9%

21 Portland, Ore. $199.59 $148.23 $136.71 $175.03 $25.38 $200.41 13.8%

22 Houston $184.02 $157.04 $134.68 $171.04 $29.08 $200.12 4.4%

23 Detroit $176.36 $143.04 $125.40 $172.69 $25.90 $198.59 22.4%

24 Denver $176.04 $169.77 $142.24 $172.21 $25.40 $197.61 8.5%

25 San Diego $180.57 $155.68 $146.72 $170.48 $21.71 $192.19 7.7%

26 Atlanta $155.21 $141.24 $113.28 $157.46 $30.15 $187.61 12.6%

27 Charleston, S.C. $177.88 $164.69 $133.55 $164.19 $22.16 $186.35 7.5%

28 Providence, R.I. $166.48 $146.21 $149.03 $164.89 $21.43 $186.32 6.9%

29 Charlotte, N.C. $177.75 $144.53 $121.76 $160.47 $24.47 $184.94 5.3%

30 Newark, N.J. $173.18 $161.42 $125.52 $159.76 $24.76 $184.52 2.9%

31 Dallas $160.81 $135.81 $109.50 $159.54 $23.93 $183.47 11.5%

32 Anaheim, Calif. $156.42 $182.65 $136.15 $153.57 $26.11 $179.68 4.0%

33 Wilmington, Del. $158.30 $159.44 $92.64 $163.23 $16.32 $179.55 13.4%

34 Pittsburgh $169.74 $138.20 $131.03 $156.44 $21.90 $178.34 2.4%

35 Fort Lauderdale, Fla. $161.12 $151.97 $126.18 $158.76 $17.46 $176.22 8.1%

36 Cincinnati $166.83 $144.60 $119.43 $147.79 $25.81 $173.60 2.6%

37 Cleveland $147.69 $153.80 $123.14 $148.45 $24.49 $172.94 5.5%

Average Total $160.32 $144.09 $91.39 $150.67 $22.13 $172.80 5.6%

38 Louisville, Ky. $156.64 $137.22 $133.67 $145.72 $25.50 $171.22 1.9%

39 Albany, N.Y. $169.36 $155.08 $124.70 $149.10 $20.96 $170.06 -0.3%

40 Grand Rapids, Mich. $164.80 $136.93 $125.43 $147.80 $22.17 $169.97 7.1%

41 Las Vegas $135.34 $134.50 $137.64 $151.11 $18.13 $169.24 16.0%

42 Des Moines, Iowa $164.93 $159.57 $127.57 $149.66 $17.96 $167.62 3.3%

43 St. Louis $150.22 $128.98 $112.55 $144.09 $22.95 $167.04 5.2%

44 Rochester, Minn. $166.99 $149.01 $107.17 $143.89 $20.14 $164.03 5.0%

45 Kansas City, Mo. $147.77 $135.18 $117.82 $138.80 $25.14 $163.94 5.6%

46 Syracuse, N.Y. $148.34 $148.96 $117.54 $143.19 $18.61 $161.80 -0.4%

47 Salt Lake City $157.10 $125.83 $122.61 $143.39 $18.08 $161.47 6.9%

48 Madison, Wis. $155.73 $132.08 $129.38 $140.90 $20.43 $161.33 6.0%

49 Columbus, Ohio $149.97 $129.35 $121.45 $137.17 $24.00 $161.17 4.4%

50 Greenville, S.C. $162.41 $120.30 $123.40 $143.88 $17.26 $161.14 7.0%
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 Average Daily Rate Booked January-November 2015

Rank City Upper-Upscale Upscale Midscale

Average (Also 
Including Luxury 

& Economy)
Sales Tax, Occupancy 

Tax & Surcharges Total
Year-over-Year 

Change

51 Milwaukee $149.98 $130.63 $116.15 $139.72 $21.10 $160.82 6.0%

52 Sacramento, Calif. $152.19 $139.02 $120.12 $139.21 $20.94 $160.15 -2.6%

53 Tampa, Fla. $158.00 $126.35 $113.93 $142.61 $17.11 $159.72 2.7%

54 Buffalo, N.Y. $144.85 $126.80 $130.12 $139.37 $19.16 $158.53 3.9%

55 Indianapolis $147.09 $119.21 $106.46 $134.41 $22.85 $157.26 3.8%

56 San Antonio $147.52 $123.51 $111.36 $134.18 $22.47 $156.65 3.7%

57 Phoenix $145.45 $122.11 $114.89 $138.14 $18.33 $156.47 7.9%

58 Savannah, Ga. $150.68 $120.83 $117.25 $133.14 $23.30 $156.44 12.8%

59 Raleigh, N.C. $154.51 $116.03 $119.25 $138.63 $17.67 $156.30 3.4%

60 Memphis, Tenn. $140.76 $120.47 $113.01 $129.99 $25.07 $155.06 9.3%

61 Charleston, W.V. $150.87 $145.06 $121.10 $136.59 $17.07 $153.66 1.3%

62 Omaha, Neb. $138.21 $136.15 $109.77 $129.34 $23.49 $152.83 -0.9%

63 Richmond, Va. $142.47 $115.28 $108.58 $133.84 $17.80 $151.64 7.2%

64 Birmingham, Ala. $141.52 $117.37 $112.30 $128.12 $23.06 $151.18 1.1%

65 Orlando, Fla. $139.34 $137.76 $107.09 $133.30 $16.66 $149.96 3.7%

66 Peoria, Ill. $150.96 $132.02 $115.02 $132.85 $17.10 $149.95 2.9%

67 Sarasota, Fla. $153.46 $129.42 $123.02 $133.53 $16.02 $149.55 3.3%

68 Toledo, Ohio $145.48 N/A $115.46 $127.07 $21.60 $148.67 5.8%

69 Corpus Christi, Texas $135.86 $126.81 $121.99 $128.72 $19.31 $148.03 3.2%

70 Oklahoma City $146.47 $123.73 $104.62 $129.42 $17.96 $147.38 0.2%

71 Greensboro, N.C. $140.03 $128.87 $114.89 $130.56 $16.65 $147.21 3.1%

72 Harrisburg, Pa. $144.15 $129.64 $109.33 $130.88 $14.40 $145.28 5.5%

73 Allentown, P.A. $171.40 $119.92 $109.22 $132.04 $13.20 $145.24 19.2%

74 Akron, Ohio $134.71 $132.65 $110.09 $125.74 $19.18 $144.92 5.7%

75 Columbia, S.C. $133.45 $131.53 $113.79 $126.58 $17.72 $144.30 7.7%

76 Fresno, Calif. $138.05 $144.84 $110.46 $126.49 $17.71 $144.20 1.9%

77 Little Rock, Ark. $137.17 $118.96 $108.63 $124.36 $18.65 $143.01 1.7%

78 Rochester, N.Y. $139.15 $108.41 $112.28 $124.28 $17.40 $141.68 5.4%

79 Baton Rouge, La. $129.38 $121.67 $109.17 $122.03 $19.52 $141.55 0.7%

80 El Paso, Texas $142.13 $111.16 $108.08 $119.53 $20.92 $140.45 7.1%

81 Chattanooga, Tenn. $128.46 $115.44 $105.09 $118.82 $20.50 $139.32 4.5%

82 Tallahassee, Fla. $129.55 $128.12 $113.80 $123.65 $15.46 $139.11 3.5%

83 Roanoke, Va. $127.62 $125.16 $115.21 $122.68 $16.32 $139.00 -0.7%

84 Springfi eld, Mo. $131.31 $130.67 $106.78 $119.28 $19.63 $138.91 5.8%

85 Spokane, Wash. $132.33 $119.29 $112.17 $121.83 $17.06 $138.89 -0.4%

86 Knoxville, Tenn. $125.36 $117.33 $109.79 $118.18 $20.39 $138.57 4.6%

87 Mobile, Ala. $125.94 $114.99 $114.57 $120.50 $16.87 $137.37 0.1%

88 Jacksonville, Fla. $130.02 $111.94 $108.31 $119.39 $17.91 $137.30 10.0%

89 Wichita, Kan. $127.29 $120.82 $106.33 $118.26 $18.78 $137.04 4.1%

90 Lexington, Ky. $118.90 $126.60 $114.72 $119.26 $16.00 $135.26 5.9%

91 Dayton, Ohio $120.85 $111.88 $108.33 $116.78 $15.47 $132.25 4.3%

92 Jackson, Miss. $119.61 $116.03 $96.35 $115.06 $13.41 $128.47 -3.3%

93 Bakersfi eld, Calif. $112.60 $128.87 $108.84 $114.56 $13.75 $128.31 0.2%

94 Biloxi, Miss. N/A N/A $113.56 $113.56 $13.63 $127.19 1.6%

95 Fort Wayne, Ind. $137.76 $103.17 $107.39 $111.38 $15.59 $126.97 3.9%

96 Tulsa, Okla. $112.74 $105.48 $96.80 $108.27 $14.24 $122.51 1.6%

97 Albuquerque, N.M. $111.24 $100.16 $96.08 $104.70 $14.42 $119.12 0.1%

98 Norfolk, Va. $105.39 $99.97 $97.04 $101.87 $16.26 $118.13 -3.3%

99 Shreveport, La. $103.06 $106.20 $100.62 $102.51 $13.43 $115.94 -0.1%

100 Tucson, Ariz. $103.30 $103.07 $91.39 $100.48 $14.11 $114.59 -2.8%
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                     Average Daily Rate January-November 2015

Rank City Compact Intermediate Full-Size Average
Average 

Taxes & Fees Total
Year-over-Year 

Change

1 New York $47.32 $58.38 $62.77 $56.16 37.75% $77.35 7.56%

2 Newark, N.J. $44.75 $45.14 $47.42 $45.77 36.79% $62.61 -1.56%

3 Boston $36.67 $37.14 $40.99 $38.27 63.54% $62.59 -0.49%

4 White Plains, N.Y. $45.11 $47.81 $44.09 $45.67 30.21% $59.47 2.00%

5 Little Rock, Ark. $34.79 $34.01 $38.19 $35.67 64.14% $58.54 5.78%

6 Chicago $35.50 $37.43 $40.51 $37.82 53.97% $58.22 -13.54%

7 San Francisco $33.12 $35.13 $37.16 $35.14 59.41% $56.01 -8.07%

8 Rochester, Minn. $34.98 $38.01 $43.05 $38.68 36.89% $52.95 5.86%

9 Santa Barbara, Calif. $30.72 $31.50 $40.53 $34.25 54.36% $52.87 12.70%

9 Houston $32.04 $33.75 $37.99 $34.59 49.58% $51.75 -4.71%

11 Springfi eld, Mo. $33.30 $33.80 $36.14 $34.41 49.11% $51.31 5.14%

12 Kansas City, Kan. $32.18 $35.17 $37.68 $35.01 45.07% $50.78 -1.15%

13 Minneapolis $33.98 $34.68 $37.69 $35.45 43.02% $50.70 -2.27%

14 Dallas $33.67 $34.61 $36.83 $35.04 44.50% $50.63 -0.90%

15 Columbus, Ohio $34.77 $37.23 $38.04 $36.68 37.83% $50.56 0.36%

16 Oakland, Calif. $33.28 $34.89 $37.93 $35.37 42.72% $50.48 24.92%

17 Philadelphia $35.50 $35.53 $37.81 $36.28 39.09% $50.46 -7.63%

18 Pittsburgh $35.16 $33.35 $38.72 $35.74 41.10% $50.43 -2.11%

19 Spokane, Wash. $33.50 $36.02 $41.43 $36.98 36.14% $50.35 -2.72%

20 Indianapolis $33.52 $34.73 $36.86 $35.04 43.59% $50.31 3.80%

21 Phoenix $33.46 $33.69 $37.53 $34.89 43.96% $50.23 2.45%

22 Portland, Ore. $32.46 $34.00 $38.68 $35.05 43.25% $50.21 12.33%

23 Austin, Texas $33.96 $35.38 $38.42 $35.92 39.08% $49.96 -10.96%

24 San Antonio $35.31 $35.07 $37.10 $35.83 39.25% $49.89 -4.44%

24 Corpus Christi, Texas $33.09 $33.71 $36.13 $34.31 45.17% $49.80 1.49%

26 Omaha, Neb. $32.54 $33.90 $36.15 $34.20 45.27% $49.68 -8.05%

27 Seattle $33.95 $34.19 $38.27 $35.47 39.29% $49.40 -2.29%

28 Baltimore $35.88 $34.51 $36.05 $35.48 38.70% $49.21 -3.51%

29 Sarasota, Fla. $32.45 $34.62 $35.41 $34.16 43.95% $49.18 15.39%

30 Hartford, Conn. $33.50 $34.41 $37.97 $35.29 38.62% $48.92 22.33%

31 Memphis, Tenn. $33.22 $33.41 $38.30 $34.97 38.41% $48.41 4.04%

32 Columbia, S.C. $32.41 $35.60 $36.48 $34.83 38.83% $48.35 -0.02%

33 Albuquerque, N.M. $32.70 $33.72 $37.99 $34.81 38.75% $48.29 8.39%

34 Harrisburg, Pa. $28.54 $36.80 $32.84 $32.73 46.80% $48.04 12.77%

35 Cleveland $34.49 $34.52 $36.17 $35.06 35.86% $47.63 -0.58%

36 Atlanta $33.96 $35.38 $38.42 $35.92 32.30% $47.53 -9.19%

37 Tulsa, Okla. $35.38 $33.00 $37.15 $35.18 34.67% $47.37 -4.88%

38 San Jose, Calif. $32.78 $34.36 $34.94 $34.03 38.77% $47.22 0.19%

Average Total $33.40 $34.50 $37.46 $35.12 34.07% $47.12 0.70%

39 Salt Lake City $33.48 $31.84 $35.81 $33.71 39.73% $47.11 -1.27%

40 Oklahoma City $33.19 $33.35 $37.23 $34.59 36.00% $47.04 -4.76%

41 El Paso, Texas $32.65 $31.08 $33.79 $32.51 44.69% $47.04 2.35%

42 Des Moines, Iowa $36.34 $32.82 $35.43 $34.86 34.78% $46.99 5.52%

43 Birmingham, Ala. $33.12 $35.50 $38.60 $35.74 31.27% $46.92 -0.68%

44 Las Vegas $31.02 $32.99 $36.75 $33.59 39.42% $46.83 -2.60%

45 Buffalo, N.Y. $36.21 $35.79 $37.27 $36.42 27.52% $46.45 2.74%

46 Denver $35.14 $35.18 $37.36 $35.89 29.31% $46.42 -0.26%

47 Milwaukee $33.98 $34.72 $37.84 $35.51 30.62% $46.38 -2.66%

48 Charlotte, N.C. $30.40 $34.49 $38.20 $34.36 34.70% $46.29 -8.14%

49 Charleston, S.C. $32.13 $33.87 $38.96 $34.99 32.22% $46.26 1.96%

50 Los Angeles $33.68 $34.70 $36.38 $34.92 32.36% $46.22 -0.88%
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                  Average Daily Rate January-November 2015

Rank City Compact Intermediate Full-Size Average
Average 

Taxes & Fees Total
Year-over-Year 

Change

51 Fort Wayne, Ind. $35.94 $36.08 $36.55 $36.19 27.47% $46.13 0.15%

52 Saint Louis $34.90 $34.68 $37.49 $35.69 28.63% $45.90 -1.20%

53 Cincinnati $33.91 $35.10 $37.17 $35.39 29.55% $45.85 0.39%

53 Rochester, N.Y. $34.10 $35.16 $39.30 $36.19 26.66% $45.83 0.95%

55 San Diego $32.19 $32.64 $34.77 $33.20 37.66% $45.70 4.36%

56 New Orleans $34.47 $33.64 $37.86 $35.32 29.34% $45.69 -0.11%

57 Nashville, Tenn. $32.35 $34.71 $36.80 $34.62 31.88% $45.65 0.89%

58 Charleston, W.Va. $32.24 $36.45 $39.89 $36.19 25.63% $45.47 4.55%

59 Albany, N.Y. $33.48 $36.70 $37.37 $35.85 26.67% $45.41 3.65%

60 Wichita, Kan. $32.60 $31.66 $36.99 $33.75 34.35% $45.34 -4.59%

61 Dayton, Ohio $32.90 $33.86 $36.07 $34.28 32.20% $45.31 0.85%

62 Syracuse, N.Y. $35.21 $34.71 $36.64 $35.52 26.67% $44.99 0.58%

63 Madison, Wis. $34.21 $35.89 $37.66 $35.92 25.23% $44.98 2.30%

63 Chattanooga, Tenn. $34.27 $31.88 $37.66 $34.60 29.78% $44.91 -1.78%

65 Greenville, S.C. $33.82 $33.18 $36.49 $34.50 30.07% $44.87 0.20%

66 Richmond, Va. $32.09 $34.38 $35.52 $34.00 31.91% $44.85 1.56%

67 Baton Rouge, La. $33.07 $33.03 $37.38 $34.49 29.90% $44.80 7.59%

68 Jackson, Miss. $32.74 $32.92 $38.19 $34.62 29.36% $44.78 1.22%

69 Peoria, Ill. $33.74 $34.89 $37.61 $35.42 25.89% $44.58 -1.28%

70 Tampa, Fla. $32.03 $32.59 $35.46 $33.36 33.56% $44.55 3.12%

71 Tucson, Ariz. $32.97 $31.23 $34.21 $32.81 35.76% $44.54 0.20%

72 Raleigh, N.C. $32.60 $32.80 $37.59 $34.33 29.70% $44.52 1.11%

73 Anaheim, Calif. $34.90 $37.87 $35.04 $35.94 23.50% $44.38 2.75%

74 Washington, D.C. $33.27 $33.43 $37.92 $34.87 26.37% $44.07 -3.35%

75 Louisville, Ky. $31.99 $34.19 $36.81 $34.33 28.34% $44.06 -0.88%

75 Roanoke, Va. $34.61 $35.84 $37.68 $36.04 22.21% $44.05 0.27%

77 Greensboro, N.C. $31.58 $34.09 $36.63 $34.10 29.08% $44.02 -0.83%

78 Grand Rapids, Mich. $34.34 $34.53 $38.18 $35.69 23.04% $43.91 -1.01%

79 Shreveport, La. $34.64 $33.99 $39.24 $35.96 22.04% $43.88 9.05%

80 Fresno, Calif. $27.84 $34.27 $35.36 $32.49 35.00% $43.86 -2.18%

81 Miami $29.78 $32.48 $37.72 $33.33 31.05% $43.68 5.15%

82 Allentown, Pa. $32.91 $32.87 $37.11 $34.30 27.31% $43.67 -7.77%

83 Jacksonville, Fla. $32.49 $34.46 $36.28 $34.41 26.74% $43.61 2.68%

84 Knoxville, Tenn. $32.80 $32.88 $37.11 $34.26 26.28% $43.27 -3.10%

85 Toledo, Ohio $31.56 $33.80 $38.16 $34.51 24.45% $42.94 -4.83%

86 Tallahassee, Fla. $31.82 $35.75 $34.79 $34.12 25.60% $42.85 0.40%

87 Savannah, Ga. $30.60 $31.55 $35.81 $32.65 30.28% $42.54 1.94%

88 Fort Lauderdale, Fla. $32.50 $32.86 $37.04 $34.13 24.49% $42.50 0.66%

89 Lexington, Ky. $32.40 $33.47 $36.16 $34.01 24.42% $42.32 -1.35%

90 Akron, Ohio $33.20 $33.50 $35.70 $34.13 22.76% $41.90 7.35%

91 Biloxi, Miss. $31.52 $32.26 $33.89 $32.56 28.52% $41.84 -2.79%

92 Bakersfi eld, Calif. $33.73 $33.47 $35.81 $34.34 21.75% $41.81 6.49%

93 Norfolk, Va. $31.97 $31.78 $34.21 $32.65 26.95% $41.45 2.07%

94 Detroit $27.67 $32.98 $37.79 $32.81 23.32% $40.47 1.25%

95 Mobile, Ala. $28.33 $28.78 $34.34 $30.48 32.02% $40.24 -7.47%

96 Orlando. Fla. $31.36 $31.57 $33.53 $32.15 24.56% $40.05 -1.64%

97 Sacramento, Calif. $26.54 $31.48 $36.58 $31.53 23.50% $38.94 -7.15%

98 Providence, R.I. $32.95 $31.58 $34.24 $32.92 16.91% $38.49 -0.64%

99 Honolulu $29.75 $29.81 $32.39 $30.65 24.91% $38.29 1.75%

100 Wilmington, Del. $31.41 $31.36 $36.56 $33.11 11.72% $36.99 -1.36%
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City Breakfast* Lunch** Dinner*** Total

Year-
over-Year 
Change

1 Santa Barbara, Calif. $14.92 $22.92 $82.04 $131.77 26.9%

2 Honolulu $21.16 $31.34 $75.17 $127.67 -1.8%

3 Washington, D.C. $15.82 $28.18 $77.22 $121.21 16.4%

4 San Francisco $18.22 $26.29 $76.04 $120.55 9.2%

5 Hartford, Conn. $19.07 $29.20 $71.89 $120.17 6.5%

6 Las Vegas $19.52 $26.81 $71.93 $118.26 6.1%

7 New York $21.58 $29.65 $66.84 $118.06 0.1%

8 Seattle $17.83 $21.53 $76.89 $116.25 -0.2%

9 Portland, Ore. $19.11 $31.71 $63.03 $113.85 2.4%

10 Miami $18.21 $28.95 $65.09 $112.24 -0.2%

11 Minneapolis $19.79 $30.14 $61.66 $111.59 2.2%

12 Houston $18.34 $29.34 $63.63 $111.31 1.6%

13 Los Angeles $22.05 $29.14 $59.92 $111.11 1.3%

14 Denver $18.48 $23.64 $68.89 $111.00 0.0%

15 Atlanta $17.95 $24.85 $67.48 $110.29 11.4%

16 San Diego $18.75 $28.57 $62.87 $110.19 2.8%

17 Memphis, Tenn. $16.53 $25.64 $66.69 $108.86 6.1%

18 Providence, R.I. $18.78 $30.62 $59.42 $108.82 -3.7%

19 Fort Lauderdale, Fla. $17.66 $24.84 $65.62 $108.11 0.2%

20 Dallas $15.80 $28.65 $63.00 $107.45 -1.8%

21 Sacramento, Calif. $20.00 $27.42 $59.60 $107.02 0.0%

22 Savannah, Ga. $17.53 $24.56 $64.81 $106.90 22.8%

23 Philadelphia $18.25 $28.01 $60.10 $106.36 1.7%

24 Phoenix $17.84 $26.80 $61.18 $105.83 -0.2%

25 Saint Louis $16.57 $24.00 $65.19 $105.77 16.9%

26 White Plains, N.Y. $13.35 $26.82 $65.59 $105.75 -1.1%

27 Oakland, Calif. $18.10 $28.93 $58.54 $105.57 1.4%

28 Detroit $17.28 $24.42 $63.44 $105.15 1.8%

29 San Jose, Calif. $18.21 $22.36 $63.70 $104.28 -2.9%

30 Chicago $19.95 $26.53 $57.44 $103.92 -6.3%

31 Austin, Texas $16.19 $24.93 $62.68 $103.80 1.2%

32 Milwaukee $15.15 $22.67 $65.82 $103.64 -0.4%

33 Baltimore $14.28 $27.54 $61.76 $103.58 1.0%

34 Albany, N.Y. $12.52 $30.26 $60.26 $103.03 9.3%

35 Wichita, Kan. $16.30 $25.14 $60.25 $101.69 17.0%

36 Pittsburgh $17.37 $26.14 $58.12 $101.63 1.0%

37 Greensboro, N.C. $15.24 $26.87 $58.78 $100.89 8.1%

38 Little Rock, Ark. $18.25 $26.41 $56.21 $100.87 3.6%

39 Spokane, Wash. $17.51 $29.05 $53.75 $100.30 14.9%

40 Madison, Wis. $17.75 $21.38 $61.02 $100.15 -9.3%

41 San Antonio $16.51 $26.10 $57.20 $99.80 -2.4%

42 Rochester, N.Y. $12.26 $28.04 $59.36 $99.66 6.8%

43 Harrisburg, Pa. $17.30 $23.48 $58.78 $99.57 11.0%

44 Greenville, S.C. $14.39 $24.26 $60.86 $99.52 7.3%

45 Orlando, Fla. $18.29 $26.89 $53.65 $98.83 -3.6%

Average Total $16.06 $25.17 $57.39 $98.74 1.9%

46 New Orleans, La. $16.06 $18.11 $64.34 $98.52 12.6%

47 Peoria, Ill. $16.84 $23.04 $58.55 $98.43 3.7%

48 Charleston, S.C. $11.38 $23.07 $63.72 $98.17 8.3%

49 Rochester, Minn. $17.08 $26.74 $54.31 $98.12 2.5%

50 Charlotte, N.C. $14.12 $26.88 $57.13 $98.12 -3.6%

Rank City Breakfast* Lunch** Dinner*** Total

Year-
over-Year 
Change

51 Tuscon, Ariz. $15.24 $26.52 $56.08 $97.84 17.3%

52 Springfi eld, Mo. $13.98 $25.75 $57.27 $97.00 8.8%

53 Fresno, Calif. $15.95 $24.44 $56.32 $96.71 5.0%

54 Nashville, Tenn. $15.94 $27.13 $53.39 $96.46 -1.1%

55 Richmond, Va. $18.29 $24.16 $53.76 $96.22 -0.4%

56 Sarasota, Fla. $14.33 $25.27 $56.37 $95.96 5.1%

57 Boston $15.64 $18.06 $62.23 $95.92 -5.7%

58 Cleveland $14.55 $29.51 $51.36 $95.42 2.9%

59 Anaheim, Calif. $19.07 $26.79 $49.15 $95.01 -6.0%

60 Columbus, Ohio $15.53 $27.47 $51.80 $94.79 -4.5%

61 Tallahassee, Fla. $14.69 $23.31 $56.79 $94.79 11.9%

62 Tulsa, Okla. $14.19 $22.36 $57.12 $93.67 8.7%

63 Columbia, S.C. $15.00 $22.48 $56.17 $93.65 -6.0%

64 Jacksonville, Fla. $15.51 $26.32 $51.79 $93.62 4.4%

65 Birmingham, Ala. $14.96 $23.12 $55.20 $93.28 4.2%

66 Omaha, Neb. $15.51 $20.88 $56.83 $93.23 -9.3%

67 Lexington, Ky. $14.35 $25.32 $53.43 $93.09 4.5%

68 El Paso, Texas $14.18 $26.78 $51.76 $92.72 -0.2%

69 Cincinnati $13.39 $22.99 $56.24 $92.63 -8.9%

70 Grand Rapids, Mich. $15.40 $26.88 $50.32 $92.61 -8.2%

71 Oklahoma City, Okla. $15.27 $22.90 $54.37 $92.54 -9.6%

72 Buffalo, N.Y. $13.20 $26.31 $52.65 $92.15 2.5%

73 Toledo, Ohio $13.38 $24.73 $54.00 $92.11 12.0%

74 Syracuse, N.Y. $14.30 $24.63 $52.73 $91.66 0.5%

75 Shreveport, La. $14.50 $23.85 $53.14 $91.49 7.8%

76 Fort Wayne, Ind. $14.10 $23.54 $53.61 $91.25 1.1%

77 Knoxville, Tenn. $15.32 $21.95 $53.51 $90.78 9.3%

78 Biloxi, Miss. $15.46 $29.14 $46.08 $90.68 9.0%

79 Baton Rogue, La. $12.81 $21.19 $56.16 $90.17 -2.1%

80 Indianapolis $15.68 $26.13 $48.27 $90.07 5.5%

81 Roanoke, Va. $16.06 $26.64 $47.06 $89.77 -3.4%

82 Norfolk, Va. $14.75 $22.23 $51.58 $88.56 1.6%

83 Tampa, Fla. $14.23 $21.81 $52.48 $88.52 1.5%

84 Mobile, Ala. $14.53 $17.96 $55.89 $88.37 -6.9%

85 Akron, Ohio $14.80 $21.19 $52.31 $88.30 13.1%

86 Raleigh, N.C. $16.64 $22.85 $48.46 $87.95 -0.8%

87 Charleston, W.Va. $14.16 $24.12 $49.66 $87.94 3.7%

88 Kansas City, Mo. $17.62 $25.98 $44.25 $87.84 1.0%

89 Louisville, Ky. $13.95 $21.07 $52.41 $87.43 -9.2%

90 Allentown, Pa. $11.54 $24.69 $50.92 $87.15 -3.3%

91 Albuquerque, N.M. $15.41 $24.00 $47.03 $86.44 -3.7%

92 Des Moines, Iowa $13.57 $27.07 $45.45 $86.09 -2.1%

93 Wilmington, Del. $15.80 $24.99 $45.04 $85.83 -3.4%

94 Chattanooga, Tenn. $12.90 $20.35 $51.98 $85.23 -3.7%

95 Salt Lake City $16.63 $21.34 $45.51 $83.48 -12.9%

96 Bakersfi eld, Calif. $14.63 $20.31 $46.23 $81.16 -9.5%

97 Newark, N.J. $16.22 $20.46 $44.19 $80.87 4.7%

98 Dayton, Ohio $14.24 $22.82 $42.10 $79.15 -12.8%

99 Jackson, Miss. $14.28 $26.27 $36.95 $77.51 -3.5%

100 Corpus Christi, Texas $12.76 $22.50 $40.42 $75.68 -4.5%

*Two eggs and meat (for Starbucks, substitute a breakfast sandwich with eggs and meat), toast, orange 
juice and coffee  **Soup, hamburger or chicken sandwich, slice of pie and soft drink  ***Soup, fi let steak, 
glass of red wine, dessert and coffee. Meals include 15 percent gratuity but no taxes.
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NON-U.S. CITY PER DIEMS RANKED

Rank City Hotel Misc.* Food Total
Exchange 

Rate**
Local

Currency

1 Caracas $510.48 $64.88 $1,127.07 $1,702.44 6.3 10,691.32

2 London $323.29 $95.29 $135.01 $553.58 0.7 365.36

3 Muscat $265.16 $129.41 $120.66 $515.23 0.4 195.79

4 Geneva $298.27 $47.34 $151.20 $496.81 1.0 511.71

5 Zurich $281.25 $52.00 $151.21 $484.46 1.0 498.99

6 Riyadh $322.47 $24.13 $132.18 $478.78 3.8 1,795.43

7 Hong Kong $295.12 $47.64 $130.10 $472.86 7.8 3,664.67

8 Basel $260.69 $44.34 $159.45 $464.48 1.0 478.41

9 Kuwait City $306.72 $31.17 $115.68 $453.57 0.3 136.07

10 Tokyo $225.36 $121.16 $107.03 $453.55 122.9 55,745.83

11 Lagos $306.30 $36.86 $100.83 $443.99 198.9 88,322.93

12 Tel Aviv $294.65 $49.61 $95.60 $439.86 3.9 1,702.26

13 Milan $238.13 $107.98 $82.70 $428.80 0.9 403.07

14 Stavanger $239.34 $57.60 $116.99 $413.94 8.6 3,572.30

15 Nairobi $277.64 $52.67 $65.72 $396.02 102.1 40,449.48

16 Paris $232.46 $46.91 $112.41 $391.78 0.9 368.27

17 Doha $218.25 $17.41 $143.82 $379.48 3.6 1,381.31

18 Dubai $225.67 $18.68 $132.36 $376.71 3.7 1,382.53

19 Rome $227.15 $54.79 $93.15 $375.09 0.9 352.58

20 Edinburgh $225.01 $49.15 $94.55 $368.72 0.7 243.36

21 Shanghai $201.62 $24.61 $136.69 $362.92 6.4 2,553.82

22 Abu Dhabi $185.50 $20.18 $154.68 $360.36 3.7 1,322.52

23 Stockholm $193.80 $45.42 $119.79 $359.01 8.7 3,116.21

24 Taipei $212.30 $32.55 $97.81 $342.66 32.7 1,1191.28

25 Oslo $165.00 $57.29 $116.17 $338.45 8.6 2,920.82

26 Athens $190.30 $54.84 $93.00 $338.14 0.9 317.85

27 Copenhagen $178.94 $48.96 $105.87 $333.77 7.0 2,343.07

28 Amsterdam $172.42 $61.91 $97.81 $332.15 0.9 312.22

29 Osaka-Kobe $220.18 $35.40 $75.84 $331.41 122.9 40,733.60

30 Munich $162.60 $64.99 $99.61 $327.20 0.9 307.57

31 Glasgow $185.62 $42.08 $93.65 $321.35 0.7 212.09

32 Helsinki $159.22 $47.98 $112.65 $319.84 0.9 300.65

33 Manchester $185.41 $52.11 $82.12 $319.64 0.7 210.96

34 Sydney $192.82 $28.80 $97.66 $319.28 0.7 233.07

35 Brussels $183.07 $40.11 $89.86 $313.03 0.9 294.25

Average Total $178.39 $36.48 $97.31 $312.18

36 Luxembourg $183.81 $34.52 $91.22 $309.55 0.9 290.98

37 Barcelona $176.83 $38.46 $93.22 $308.51 0.9 290.00

38 Bratislava $124.19 $86.91 $93.04 $304.15 0.9 285.90

39 Birmingham $156.23 $54.38 $92.44 $303.05 0.7 200.01

40 Shenzhen $174.17 $22.50 $104.69 $301.36 6.4 1,925.69

41 Kiev $240.69 $9.80 $50.84 $301.33 23.9 7,201.79

42 Auckland $179.21 $32.89 $85.61 $297.71 1.5 446.57

43 Melbourne $182.88 $41.58 $73.22 $297.68 1.4 404.84

44 Beijing $153.16 $19.38 $123.68 $296.22 6.4 1,892.85

45 Frankfurt $159.75 $29.35 $102.34 $291.44 0.9 273.95

46 Singapore $142.06 $30.55 $117.02 $289.63 1.4 405.48

47 Nice $166.60 $37.87 $84.88 $289.35 0.9 271.99

48 St. Petersburg $208.25 $19.93 $58.70 $286.89 66.6 19,092.53

49 Seoul $124.03 $38.46 $123.14 $285.63 1,157.4 330,582.45

50 The Hague $140.68 $40.82 $103.99 $285.49 0.9 269.36

Rank City Hotel Misc.* Food Total
Exchange 

Rate**
Local

Currency

51 Calgary $163.66 $32.59 $85.96 $282.22 1.3 378.17

52 Vienna $152.45 $43.46 $82.20 $278.11 0.9 261.42

53 Lyon, $151.55 $48.51 $73.53 $273.59 0.9 257.17

54 Dublin $156.49 $42.77 $71.04 $270.29 0.9 254.07

55 Cologne $132.78 $46.37 $90.16 $269.31 0.9 253.15

56 Antwerp $131.85 $24.95 $109.04 $265.84 0.9 249.89

57 San Salvador $193.29 $25.79 $44.83 $263.91 1.0 263.91

58 Toronto $138.26 $44.62 $79.72 $262.61 1.3 351.90

59 Lima $171.24 $41.99 $46.04 $259.27 3.4 873.74

60 Istanbul $157.12 $18.32 $82.80 $258.24 2.9 746.31

61 Lisbon $147.76 $19.68 $90.25 $257.69 0.9 242.23

62 Madrid $157.71 $32.61 $64.92 $255.23 0.9 239.92

63 Quito $168.16 $35.79 $51.08 $255.03 1.0 255.03

64 Sao Paulo $186.86 $20.57 $47.22 $254.64 3.9 980.36

65 Berlin $124.87 $31.99 $95.17 $252.03 0.9 236.91

66 Vancouver $141.87 $29.49 $80.56 $251.92 1.3 337.57

67 Dusseldorf $126.27 $27.09 $97.62 $250.97 0.9 235.91

68 Prague $131.61 $26.68 $91.81 $250.09 22.4 5,612.02

69 Hamburg $127.32 $37.31 $83.65 $248.28 0.9 233.38

70 Grenoble $133.27 $47.45 $67.22 $247.93 0.9 233.05

71 Rotterdam $127.11 $24.41 $90.78 $242.31 0.9 227.77

72 Ottowa $134.79 $34.47 $72.68 $241.95 1.3 324.21

73 Bogota $194.83 $14.44 $31.66 $240.92 3122.3 752,219.70

74 Jakarta $165.77 $12.96 $60.56 $239.28 13777.5 3,296,675.41

75 San Jose $156.15 $35.12 $47.58 $238.85 530.9 126,815.02

76 Stuttgart $118.12 $42.12 $77.15 $237.38 0.9 223.14

77 New Delhi $165.17 $5.00 $65.20 $235.37 66.5 15,642.69

78 Hanoi $164.41 $8.25 $59.51 $232.17 22428.8 5,207,287.53

79 Bangkok $138.20 $17.65 $73.91 $229.75 35.8 8,213.56

80 Guangzhou $132.00 $20.16 $74.86 $227.01 6.4 1,448.32

81 Santiago $145.32 $29.13 $52.52 $226.97 705.3 162,186.34

82 Cairo $150.53 $17.17 $57.55 $225.25 7.8 1,763.71

83 Manila $155.59 $9.36 $59.22 $224.17 47.2 10,571.86

84 Mexico City $132.64 $24.18 $65.83 $222.66 16.5 3,678.34

85 Montreal $129.54 $25.45 $61.65 $216.65 1.3 290.31

86 Moscow $118.80 $18.43 $78.50 $215.73 66.6 14,356.83

87 Rio de Janiero $138.88 $24.04 $52.44 $215.36 3.9 829.14

88 Panama City $127.17 $39.29 $48.17 $214.63 1.0 214.63

89 Budapest $119.32 $30.20 $62.15 $211.67 294.1 62,245.80

90 San Juan $111.53 $30.19 $64.17 $205.89 1.0 205.89

91 Tianjin $103.59 $13.67 $87.81 $205.07 6.4 1,310.40

92 Kuala Lumpur $113.52 $15.79 $73.94 $203.25 4.2 861.78

93 Warsaw $114.40 $14.91 $70.04 $199.35 4.0 803.38

94 Buenos Aires $91.12 $28.06 $78.79 $197.98 9.7 1,916.45

95 Bucharest $113.02 $12.95 $66.71 $192.67 4.2 809.21

96 Guatemala City $129.98 $17.69 $44.55 $192.22 7.6 1,460.87

97 Cape Town $127.63 $17.62 $43.65 $188.90 14.4 2,725.83

98 Mumbai $121.17 $6.62 $60.09 $187.88 66.5 12,480.87

99 Johannesburg $111.05 $28.00 $36.12 $175.17 14.4 2,527.70

100 Bangalore $118.53 $9.46 $39.23 $167.22 66.5 11,113.44

*One taxi from the main airport to the city center, one taxi from the main train or bus station to the city 
center and a 33-centileter bottle of Evian water or its equivalent at the airport

KEY:      Americas    EMEA       Asia/Pacifi c
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Business Travel Trends & Forecasts Minneapolis is a one-
day, buyer-focused conference designed to enhance your 
corporate travel and meetings program by uniting industry 
peers and providing a pla� orm for information sharing.

›  Discuss original BTN research on traveler 
priorities and happiness

›  Explore hot topics in travel management

›  Gain valuable insight on hotel trends and 
what they mean to buyers
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NON-U.S. CITY PER DIEMS ALPHABETIZED

Rank City Hotel Misc.* Food Total
Exchange 

Rate**
Local

Currency

22 Abu Dhabi $185.50 $20.18 $154.68 $360.36 3.7 1,322.52

28 Amsterdam $172.42 $61.91 $97.81 $332.15 0.9 312.22

56 Antwerp $131.85 $24.95 $109.04 $265.84 0.9 249.89

26 Athens $190.30 $54.84 $93.00 $338.14 0.9 317.85

42 Auckland $179.21 $32.89 $85.61 $297.71 1.5 446.57

100 Bangalore $118.53 $9.46 $39.23 $167.22 66.5 11,113.44

79 Bangkok $138.20 $17.65 $73.91 $229.75 35.8 8,213.56

37 Barcelona $176.83 $38.46 $93.22 $308.51 0.9 290.00

8 Basel $260.69 $44.34 $159.45 $464.48 1.0 478.41

44 Beijing $153.16 $19.38 $123.68 $296.22 6.4 1,892.85

65 Berlin $124.87 $31.99 $95.17 $252.03 0.9 236.91

39 Birmingham $156.23 $54.38 $92.44 $303.05 0.7 200.01

73 Bogota $194.83 $14.44 $31.66 $240.92 3122.3 752,219.70

38 Bratislava $124.19 $86.91 $93.04 $304.15 0.9 285.90

35 Brussels $183.07 $40.11 $89.86 $313.03 0.9 294.25

95 Bucharest $113.02 $12.95 $66.71 $192.67 4.2 809.21

89 Budapest $119.32 $30.20 $62.15 $211.67 294.1 62,245.80

94 Buenos Aires $91.12 $28.06 $78.79 $197.98 9.7 1,916.45

82 Cairo $150.53 $17.17 $57.55 $225.25 7.8 1,763.71

51 Calgary $163.66 $32.59 $85.96 $282.22 1.3 378.17

97 Cape Town $127.63 $17.62 $43.65 $188.90 14.4 2,725.83

1 Caracas $510.48 $64.88 $1,127.07 $1,702.44 6.3 10,691.32

55 Cologne $132.78 $46.37 $90.16 $269.31 0.9 253.15

27 Copenhagen $178.94 $48.96 $105.87 $333.77 7.0 2,343.07

17 Doha $218.25 $17.41 $143.82 $379.48 3.6 1,381.31

18 Dubai $225.67 $18.68 $132.36 $376.71 3.7 1,382.53

54 Dublin $156.49 $42.77 $71.04 $270.29 0.9 254.07

67 Dusseldorf $126.27 $27.09 $97.62 $250.97 0.9 235.91

20 Edinburgh $225.01 $49.15 $94.55 $368.72 0.7 243.36

45 Frankfurt $159.75 $29.35 $102.34 $291.44 0.9 273.95

4 Geneva $298.27 $47.34 $151.20 $496.81 1.0 511.71

31 Glasgow $185.62 $42.08 $93.65 $321.35 0.7 212.09

70 Grenoble $133.27 $47.45 $67.22 $247.93 0.9 233.05

80 Guangzhou $132.00 $20.16 $74.86 $227.01 6.4 1,448.32

96 Guatemala City $129.98 $17.69 $44.55 $192.22 7.6 1,460.87

50 The Hague $140.68 $40.82 $103.99 $285.49 0.9 269.36

69 Hamburg $127.32 $37.31 $83.65 $248.28 0.9 233.38

78 Hanoi $164.41 $8.25 $59.51 $232.17 22428.8 5,207,287.53

32 Helsinki $159.22 $47.98 $112.65 $319.84 0.9 300.65

7 Hong Kong $295.12 $47.64 $130.10 $472.86 7.8 3,664.67

60 Istanbul $157.12 $18.32 $82.80 $258.24 2.9 746.31

74 Jakarta $165.77 $12.96 $60.56 $239.28 13777.5 3,296,675.41

99 Johannesburg $111.05 $28.00 $36.12 $175.17 14.4 2,527.70

41 Kiev $240.69 $9.80 $50.84 $301.33 23.9 7,201.79

92 Kuala Lumpur $113.52 $15.79 $73.94 $203.25 4.2 861.78

9 Kuwait City $306.72 $31.17 $115.68 $453.57 0.3 136.07

11 Lagos $306.30 $36.86 $100.83 $443.99 198.9 88,322.93

59 Lima $171.24 $41.99 $46.04 $259.27 3.4 873.74

61 Lisbon $147.76 $19.68 $90.25 $257.69 0.9 242.23

2 London $323.29 $95.29 $135.01 $553.58 0.7 365.36

36 Luxembourg $183.81 $34.52 $91.22 $309.55 0.9 290.98

Rank City Hotel Misc.* Food Total
Exchange 

Rate**
Local

Currency

53 Lyon $151.55 $48.51 $73.53 $273.59 0.9 257.17

62 Madrid $157.71 $32.61 $64.92 $255.23 0.9 239.92

33 Manchester $185.41 $52.11 $82.12 $319.64 0.7 210.96

83 Manila $155.59 $9.36 $59.22 $224.17 47.2 10,571.86

43 Melbourne $182.88 $41.58 $73.22 $297.68 1.4 404.84

84 Mexico City $132.64 $24.18 $65.83 $222.66 16.5 3,678.34

13 Milan $238.13 $107.98 $82.70 $428.80 0.9 403.07

85 Montreal $129.54 $25.45 $61.65 $216.65 1.3 290.31

86 Moscow $118.80 $18.43 $78.50 $215.73 66.6 14,356.83

98 Mumbai $121.17 $6.62 $60.09 $187.88 66.5 12,480.87

30 Munich $162.60 $64.99 $99.61 $327.20 0.9 307.57

3 Muscat $265.16 $129.41 $120.66 $515.23 0.4 195.79

15 Nairobi $277.64 $52.67 $65.72 $396.02 102.1 40,449.48

77 New Delhi $165.17 $5.00 $65.20 $235.37 66.5 15,642.69

47 Nice $166.60 $37.87 $84.88 $289.35 0.9 271.99

29 Osaka-Kobe $220.18 $35.40 $75.84 $331.41 122.9 40,733.60

25 Oslo $165.00 $57.29 $116.17 $338.45 8.6 2,920.82

72 Ottowa $134.79 $34.47 $72.68 $241.95 1.3 324.21

88 Panama City $127.17 $39.29 $48.17 $214.63 1.0 214.63

16 Paris $232.46 $46.91 $112.41 $391.78 0.9 368.27

68 Prague $131.61 $26.68 $91.81 $250.09 22.4 5,612.02

63 Quito $168.16 $35.79 $51.08 $255.03 1.0 255.03

87 Rio de Janiero $138.88 $24.04 $52.44 $215.36 3.9 829.14

6 Riyadh $322.47 $24.13 $132.18 $478.78 3.8 1,795.43

19 Rome $227.15 $54.79 $93.15 $375.09 0.9 352.58

71 Rotterdam $127.11 $24.41 $90.78 $242.31 0.9 227.77

75 San Jose $156.15 $35.12 $47.58 $238.85 530.9 126,815.02

90 San Juan $111.53 $30.19 $64.17 $205.89 1.0 205.89

57 San Salvador $193.29 $25.79 $44.83 $263.91 1.0 263.91

81 Santiago $145.32 $29.13 $52.52 $226.97 705.3 162,186.34

64 Sao Paulo $186.86 $20.57 $47.22 $254.64 3.9 980.36

49 Seoul $124.03 $38.46 $123.14 $285.63 1157.4 330,582.45

21 Shanghai $201.62 $24.61 $136.69 $362.92 6.4 2,553.82

40 Shenzhen $174.17 $22.50 $104.69 $301.36 6.4 1,925.69

46 Singapore $142.06 $30.55 $117.02 $289.63 1.4 405.48

48 St. Petersburg $208.25 $19.93 $58.70 $286.89 66.6 19,092.53

14 Stavanger $239.34 $57.60 $116.99 $413.94 8.6 3,572.30

23 Stockholm $193.80 $45.42 $119.79 $359.01 8.7 3,116.21

76 Stuttgart $118.12 $42.12 $77.15 $237.38 0.9 223.14

34 Sydney $192.82 $28.80 $97.66 $319.28 0.7 233.07

24 Taipei $212.30 $32.55 $97.81 $342.66 32.7 1,1191.28

12 Tel Aviv $294.65 $49.61 $95.60 $439.86 3.9 1,702.26

91 Tianjin $103.59 $13.67 $87.81 $205.07 6.4 1,310.40

10 Tokyo $225.36 $121.16 $107.03 $453.55 122.9 55,745.83

58 Toronto $138.26 $44.62 $79.72 $262.61 1.3 351.90

66 Vancouver $141.87 $29.49 $80.56 $251.92 1.3 337.57

52 Vienna $152.45 $43.46 $82.20 $278.11 0.9 261.42

93 Warsaw $114.40 $14.91 $70.04 $199.35 4.0 803.38

5 Zurich $281.25 $52.00 $151.21 $484.46 1.0 498.99

*One taxi from the main airport to the city center, one taxi from the main train or bus station to the city 
center and a 33-centileter bottle of Evian water or its equivalent at the airport

KEY: Americas           EMEA           Asia/Pacifi c
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Rank City Rate*
YOY 

Change

1 Caracas $510 -26%

2 London $323 -5%

3 Riyadh $322 0%

4 Kuwait City $307 -3%

5 Lagos $306 -11%

6 Geneva $298 -7%

7 Hong Kong $295 -4%

8 Tel Aviv $295 2%

9 Zurich $281 -7%

10 Nairobi $278 7%

11 Muscat $265 -8%

12 Basel $261 -7%

13 Kiev $241 -10%

14 Stavanger $239 -17%

15 Milan $238 -1%

16 Paris $232 -14%

17 Rome $227 -10%

18 Dubai $226 -4%

19 Tokyo $225 7%

20 Edinburgh $225 -5%

21 Osaka-Kobe $220 -2%

NON-U.S. HOTEL COST BREAKDOWN

Rank City Hotel Misc.* Food Total
Exchange 

Rate**
Local

Currency

53 Lyon $151.55 $48.51 $73.53 $273.59 0.9 257.17

62 Madrid $157.71 $32.61 $64.92 $255.23 0.9 239.92

33 Manchester $185.41 $52.11 $82.12 $319.64 0.7 210.96

83 Manila $155.59 $9.36 $59.22 $224.17 47.2 10,571.86

43 Melbourne $182.88 $41.58 $73.22 $297.68 1.4 404.84

84 Mexico City $132.64 $24.18 $65.83 $222.66 16.5 3,678.34

13 Milan $238.13 $107.98 $82.70 $428.80 0.9 403.07

85 Montreal $129.54 $25.45 $61.65 $216.65 1.3 290.31

86 Moscow $118.80 $18.43 $78.50 $215.73 66.6 14,356.83

98 Mumbai $121.17 $6.62 $60.09 $187.88 66.5 12,480.87

30 Munich $162.60 $64.99 $99.61 $327.20 0.9 307.57

3 Muscat $265.16 $129.41 $120.66 $515.23 0.4 195.79

15 Nairobi $277.64 $52.67 $65.72 $396.02 102.1 40,449.48

77 New Delhi $165.17 $5.00 $65.20 $235.37 66.5 15,642.69

47 Nice $166.60 $37.87 $84.88 $289.35 0.9 271.99

29 Osaka-Kobe $220.18 $35.40 $75.84 $331.41 122.9 40,733.60

25 Oslo $165.00 $57.29 $116.17 $338.45 8.6 2,920.82

72 Ottowa $134.79 $34.47 $72.68 $241.95 1.3 324.21

88 Panama City $127.17 $39.29 $48.17 $214.63 1.0 214.63

16 Paris $232.46 $46.91 $112.41 $391.78 0.9 368.27

68 Prague $131.61 $26.68 $91.81 $250.09 22.4 5,612.02

63 Quito $168.16 $35.79 $51.08 $255.03 1.0 255.03

87 Rio de Janiero $138.88 $24.04 $52.44 $215.36 3.9 829.14

6 Riyadh $322.47 $24.13 $132.18 $478.78 3.8 1,795.43

19 Rome $227.15 $54.79 $93.15 $375.09 0.9 352.58

71 Rotterdam $127.11 $24.41 $90.78 $242.31 0.9 227.77

75 San Jose $156.15 $35.12 $47.58 $238.85 530.9 126,815.02

90 San Juan $111.53 $30.19 $64.17 $205.89 1.0 205.89

57 San Salvador $193.29 $25.79 $44.83 $263.91 1.0 263.91

81 Santiago $145.32 $29.13 $52.52 $226.97 705.3 162,186.34

64 Sao Paulo $186.86 $20.57 $47.22 $254.64 3.9 980.36

49 Seoul $124.03 $38.46 $123.14 $285.63 1157.4 330,582.45

21 Shanghai $201.62 $24.61 $136.69 $362.92 6.4 2,553.82

40 Shenzhen $174.17 $22.50 $104.69 $301.36 6.4 1,925.69

46 Singapore $142.06 $30.55 $117.02 $289.63 1.4 405.48

48 St. Petersburg $208.25 $19.93 $58.70 $286.89 66.6 19,092.53

14 Stavanger $239.34 $57.60 $116.99 $413.94 8.6 3,572.30

23 Stockholm $193.80 $45.42 $119.79 $359.01 8.7 3,116.21

76 Stuttgart $118.12 $42.12 $77.15 $237.38 0.9 223.14

34 Sydney $192.82 $28.80 $97.66 $319.28 0.7 233.07

24 Taipei $212.30 $32.55 $97.81 $342.66 32.7 1,1191.28

12 Tel Aviv $294.65 $49.61 $95.60 $439.86 3.9 1,702.26

91 Tianjin $103.59 $13.67 $87.81 $205.07 6.4 1,310.40

10 Tokyo $225.36 $121.16 $107.03 $453.55 122.9 55,745.83

58 Toronto $138.26 $44.62 $79.72 $262.61 1.3 351.90

66 Vancouver $141.87 $29.49 $80.56 $251.92 1.3 337.57

52 Vienna $152.45 $43.46 $82.20 $278.11 0.9 261.42

93 Warsaw $114.40 $14.91 $70.04 $199.35 4.0 803.38

5 Zurich $281.25 $52.00 $151.21 $484.46 1.0 498.99

KEY: Americas           EMEA           Asia/Pacifi c

Rank City Rate*
YOY 

Change

22 Doha $218 -5%

23 Taipei $212 -7%

24 St. Petersburg $208 -9%

25 Shanghai $202 8%

26 Bogota $195 -7%

27 Stockholm $194 -17%

28 San Salvador $193 32%

29 Sydney $193 -15%

30 Athens $190 -4%

31 Sao Paulo $187 10%

32 Glasgow $186 -5%

33 Abu Dhabi $186 -4%

34 Manchester $185 -5%

35 Luxembourg $184 -5%

36 Brussels $183 -13%

37 Melbourne $183 -15%

38 Auckland $179 -5%

39 Copenhagen $179 -13%

Average $178 -10%

40 Barcelona $177 -9%

41 Shenzhen $174 15%

Rank City Rate*
YOY 

Change

42 Amsterdam $172 -13%

43 Lima $171 -14%

44 Quito $168 -1%

45 Nice $167 -18%

46 Jakarta $166 -11%

47 New Delhi $165 -8%

48 Oslo $165 -15%

49 Hanoi $164 -3%

50 Calgary $164 -9%

51 Munich $163 -16%

52 Frankfurt $160 -16%

53 Helsinki $159 -16%

54 Madrid $158 -9%

55 Istanbul $157 -19%

56 Dublin $156 -3%

57 Birmingham $156 -5%

58 San Jose $156 15%

59 Manila $156 -9%

60 Beijing $153 -7%

61 Vienna $152 -11%

62 Lyon $152 -12%

Rank City Rate*
YOY 

Change

63 Cairo $151 -12%

64 Lisbon $148 -9%

65 Santiago $145 -28%

66 Singapore $142 -39%

67 Vancouver $142 -9%

68 The Hague $141 -13%

69 Rio de Janiero $139 -27%

70 Toronto $138 -9%

71 Bangkok $138 -1%

72 Ottowa $135 -9%

73 Grenoble $133 -18%

74 Cologne $133 -13%

75 Mexico City $133 -4%

76 Guangzhou $132 -6%

77 Antwerp $132 -8%

78 Prague $132 -6%

79 Guatemala City $130 -1%

80 Montreal $130 -9%

81 Cape Town $128 -5%

82 Hamburg $127 -16%

83 Panama City $127 -14%

Rank City Rate*
YOY 

Change

84 Rotterdam $127 -13%

85 Dusseldorf $126 -16%

86 Berlin $125 -16%

87 Bratislava $124 -14%

88 Seoul $124 -46%

89 Mumbai $121 -8%

90 Budapest $119 -10%

91 Moscow $119 -30%

92 Bangalore $119 -7%

93 Stuttgart $118 -16%

94 Warsaw $114 -15%

95 Kuala Lumpur $114 -15%

96 Bucharest $113 -24%

97 San Juan $112 -44%

98 Johannesburg $111 -5%

99 Tianjin $104 -7%

100 Buenos 
Aires

$91 -40%

*Upscale Rates Booked January-
November 2015 and do not include taxes

ITINERARY-LEVEL DATA

INCREASE CORPORATE LOYALTY

REDUCE COSTS
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NON-U.S. FOOD COST BREAKDOWN

26  MARCH 21, 2016

Rank City Breakfast* Lunch** Dinner*** Total
Year-over-Year 
Change****

1 Caracas $339.82 $285.50 $501.76 $1,127.07 165.2%

2 Basel $29.77 $58.96 $70.71 $159.45 45.0%

3 Abu Dhabi $35.06 $48.37 $71.25 $154.68 5.9%

4 Zurich $33.66 $48.87 $68.69 $151.21 7.2%

5 Geneva $33.17 $63.66 $54.37 $151.20 7.2%

6 Doha $26.10 $35.71 $82.01 $143.82 8.1%

7 Shanghai $27.55 $37.67 $71.47 $136.69 -29.9%

8 London $37.34 $45.93 $51.74 $135.01 -9.4%

9 Dubai $32.56 $40.19 $59.60 $132.36 10.3%

10 Riyadh $32.62 $49.47 $50.09 $132.18 4.1%

11 Hong Kong $31.02 $45.28 $53.80 $130.10 -28.9%

12 Beijing $22.06 $40.59 $61.04 $123.68 -24.6%

13 Seoul $36.30 $52.63 $34.21 $123.14 -3.8%

14 Muscat $34.02 $43.97 $42.67 $120.66 -1.9%

15 Stockholm $22.19 $40.08 $57.52 $119.79 6.0%

16 Singapore $23.94 $34.34 $58.75 $117.02 -7.1%

17 Stavanger $24.56 $41.28 $51.15 $116.99 -10.7%

18 Oslo $25.92 $44.64 $45.60 $116.17 -9.9%

19 Kuwait City $24.27 $42.17 $49.25 $115.68 21.8%

20 Helsinki $25.00 $47.62 $40.02 $112.65 -15.3%

20 Paris $28.63 $35.42 $48.36 $112.41 -27.9%

22 Antwerp $20.21 $31.56 $57.27 $109.04 -7.6%

23 Tokyo $25.16 $35.19 $46.68 $107.03 -29.6%

24 Copenhagen $23.79 $38.26 $43.82 $105.87 -23.3%

25 Shenzhen $22.33 $39.04 $43.32 $104.69 -8.2%

25 The Hague $23.05 $34.22 $46.72 $103.99 -6.3%

27 Frankfurt $23.49 $34.10 $44.75 $102.34 10.0%

28 Lagos $24.59 $35.49 $40.75 $100.83 -12.3%

29 Munich $26.95 $30.35 $42.30 $99.61 -17.7%

30 Taipei $21.64 $35.23 $40.94 $97.81 -0.2%

31 Amsterdam $26.14 $29.02 $42.64 $97.81 -36.1%

32 Sydney $21.67 $32.07 $43.91 $97.66 -15.8%

33 Dusseldorf $29.43 $33.24 $34.95 $97.62 -13.6%

34 Average Total $24.52 $31.33 $41.46 $97.31 -15.5%

35 Tel Aviv $28.95 $33.23 $33.42 $95.60 -2.5%

36 Berlin $31.38 $29.01 $34.78 $95.17 -24.5%

37 Edinburgh $24.19 $29.90 $40.46 $94.55 -5.4%

37 Glasgow $22.26 $27.18 $44.22 $93.65 -7.3%

39 Barcelona $24.56 $27.35 $41.32 $93.22 -28.3%

39 Rome $28.84 $32.13 $32.18 $93.15 -31.0%

41 Bratislava $25.51 $22.34 $45.19 $93.04 -12.2%

41 Athens $24.52 $32.72 $35.76 $93.00 -19.1%

41 Birmingham $23.68 $32.11 $36.65 $92.44 -11.1%

41 Prague $17.85 $22.30 $51.65 $91.81 -15.8%

45 Luxembourg $22.87 $26.68 $41.67 $91.22 -22.7%

46 Rotterdam $25.18 $36.26 $29.34 $90.78 -24.3%

46 Lisbon $26.06 $30.67 $33.51 $90.25 -25.4%

46 Cologne $21.81 $31.56 $36.79 $90.16 -14.1%

46 Brussels $23.40 $25.32 $41.13 $89.86 -37.2%

50 Tianjin $17.92 $29.10 $40.79 $87.81 -26.2%

50 Calgary $195 $28.82 $40.60 $85.96 -9.5%

Rank City Breakfast* Lunch** Dinner*** Total
Year-over-Year 
Change****

51 Auckland $20.50 $28.48 $36.63 $85.61 -23.6%

52 Nice $22.84 $31.03 $31.01 $84.88 -22.1%

53 Hamburg $23.58 $28.17 $31.89 $83.65 -18.0%

54 Istanbul $26.05 $26.47 $30.28 $82.80 -25.4%

55 Milan $28.72 $21.70 $32.27 $82.70 -33.3%

56 Vienna $26.51 $23.21 $32.48 $82.20 -21.0%

57 Manchester $22.05 $24.41 $35.67 $82.12 -8.8%

58 Vancouver $13.16 $25.56 $41.84 $80.56 -17.0%

59 Toronto $15.01 $26.62 $38.10 $79.72 -22.6%

60 Buenos Aires $23.29 $17.43 $38.07 $78.79 -27.7%

61 Moscow $22.62 $31.05 $24.83 $78.50 -23.0%

62 Stuttgart $22.12 $25.03 $30.00 $77.15 -14.3%

63 Osaka-Kobe $15.82 $23.08 $36.93 $75.84 -12.8%

64 Guangzhou $20.82 $29.04 $25.00 $74.86 -24.4%

65 Kuala Lumpur $12.37 $24.19 $37.37 $73.94 -10.9%

66 Bangkok $19.28 $22.53 $32.10 $73.91 -6.4%

67 Lyon $19.95 $25.44 $28.14 $73.53 -33.2%

68 Melbourne $18.37 $19.47 $35.37 $73.22 -29.6%

69 Ottowa $14.54 $24.31 $33.83 $72.68 -16.5%

70 Dublin $16.56 $23.47 $31.01 $71.04 -29.7%

71 Warsaw $15.72 $25.39 $28.93 $70.04 -14.6%

72 Grenoble $9.82 $20.87 $36.52 $67.22 -16.0%

73 Bucharest $17.97 $25.18 $23.56 $66.71 -12.2%

74 Mexico City $14.20 $18.33 $33.30 $65.83 -11.0%

75 Nairobi $23.44 $21.57 $20.70 $65.72 -23.6%

76 New Delhi $12.39 $22.16 $30.65 $65.20 -14.2%

77 Madrid $18.74 $18.02 $28.15 $64.92 -43.1%

78 San Juan $14.91 $19.22 $30.04 $64.17 -25.4%

79 Budapest $18.14 $24.36 $19.65 $62.15 -24.2%

80 Montreal $15.41 $17.98 $28.26 $61.65 -34.4%

81 Jakarta $14.81 $19.76 $25.99 $60.56 -6.8%

82 Mumbai $14.75 $25.45 $19.89 $60.09 -10.3%

83 Hanoi $16.72 $23.31 $19.49 $59.51 -11.2%

84 Manila $15.60 $22.12 $21.49 $59.22 -16.6%

85 St. Petersburg $14.26 $23.93 $20.51 $58.70 -20.7%

86 Cairo $16.79 $23.87 $16.88 $57.55 -8.7%

87 Santiago $15.25 $15.14 $22.13 $52.52 -39.6%

88 Rio de Janiero $17.31 $13.57 $21.56 $52.44 -47.0%

89 Quito $13.42 $15.33 $22.33 $51.08 -24.9%

90 Kiev $14.87 $20.29 $15.67 $50.84 -26.3%

91 Panama City $14.67 $14.50 $19.00 $48.17 -28.1%

92 San Jose $11.52 $16.34 $19.72 $47.58 -29.0%

93 Sao Paulo $15.19 $11.20 $20.82 $47.22 -49.2%

94 Lima $11.65 $11.65 $22.75 $46.04 -38.6%

95 San Salvador $8.73 $14.02 $22.08 $44.83 -22.7%

96 Guatemala City $12.18 $12.67 $19.70 $44.55 -29.3%

97 Cape Town $9.37 $14.23 $20.06 $43.65 -27.2%

98 Bangalore $10.99 $12.23 $16.01 $39.23 -23.1%

99 Johannesburg $11.35 $13.23 $11.54 $36.12 -29.2%

100 Bogota $8.40 $9.50 $13.76 $31.66 -53.4%

*Continental hotel breakfast  **Sandwich, salad and nonalcoholic drink  ***Salad, nonalcoholic drink and 
fi sh, chicken or beef. No gratuity or tax is included.  **** The year-over-year change is based on 2015 fi gures 
rounded to whole dollars.
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www.flysaa.com • 1-800-722-9675
or your professional travel consultant

PREMIUM SERVICE THAT’S 
ALL BUSINESS.
Trust Africa’s most awarded airline to go the extra mile to let you work or relax 
in ultimate comfort. With connections from over 30 North American cities to 65 
African destinations, our daily flights feature a Premium Business Class service 
with fully-flat seats for a good rest, gourmet cuisine, award-winning South African 
wines and a selection of on-demand entertainment. Let us make your business 
our pleasure.
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