
Putting ChatGPT to Work in Business Travel 
 
Instruction: Give me 10 possible applications of ChatGPT in the business travel industry. 
(Courtesy of Mihai Dinu, global travel and expense manager, UiPath) 
 
ChatGPT response: 
 
1. Customer Service: ChatGPT can be used to provide customer service to business travelers. 
ChatGPT can help answer questions about flights, hotels, car rentals, and other travel-related 
services. 
 
2. Travel Planning: ChatGPT can help business travelers plan their travel itinerary. ChatGPT can 
help identify the best routes, flights, and hotels based on the traveler's preferences and budget. 
 
3. Travel Assistance: ChatGPT can provide travel assistance to business travelers. ChatGPT can 
help travelers book flights, hotels, car rentals, and other travel-related services. 
 
4. Language Translation: ChatGPT can help business travelers communicate with people who 
speak different languages. ChatGPT can translate conversations in real-time, making it easier 
for travelers to communicate with their clients and colleagues. 
 
5. Itinerary Changes: ChatGPT can help business travelers make changes to their travel 
itinerary. ChatGPT can help rebook flights, change hotel reservations, and make other travel-
related changes. 
 
6. Expense Management: ChatGPT can help business travelers manage their travel expenses. 
ChatGPT can help travelers track their expenses, create expense reports, and submit expense 
reports for reimbursement. 
 
7. Flight Delay Notifications: ChatGPT can provide business travelers with notifications about 
flight delays and cancellations. ChatGPT can help travelers make alternative travel 
arrangements if their flights are delayed or cancelled. 
 
8. Travel Safety: ChatGPT can provide business travelers with information about travel safety. 
ChatGPT can provide travelers with information about travel advisories, weather alerts, and 
other safety-related information. 
 
9. Travel Insurance: ChatGPT can help business travelers purchase travel insurance. ChatGPT 
can provide travelers with information about different types of travel insurance and help them 
select the best policy for their needs. 
 
10. Travel Recommendations: ChatGPT can provide business travelers with travel 
recommendations. ChatGPT can recommend restaurants, attractions, and other activities based 
on the traveler's preferences and location. 


