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One thousand three hundred and
fifteen days, since we were last assembled...

Paul Dean
Principal, Dean & Associates



‘Never let a good
Crisis go to waste.”

- Winston Churchill
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Technological Advancement in Data
Analytics taking Customer Experience
to Next Level
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e-Conomy SEA SEA now has a total of 440M internet users
covers 6 countries Vietnam

in Southeast Asia "M

Total internet users in SEA

Thailand
70M

Philippines
110M

Malaysia — %
% -
Singapore ——}

6M

589M

total population 274M

across the countries




